March 2019

iIAddress™ Screen Shots: Step-by-Step

This guide is intended for a quick reference only. For a complete guide to all the features and services
provided in iAddress™, refer to the iAddress™ manual on the Customer Portal:
www.flagshipsoftware.com

Additional services include access to Demographics, MoveUpdate (NCOA), PCT and more. Please refer to the
Customer Portal for more details and reference guides for these products.

When you load iAddress™, click the Help menu to register the software and download the updates. (Refer to
the Customer Portal reference section for downloading iAddress™ data).

First step is to set up your iAddress™ software.

Click on Company Information and complete the Company Information, Customer Information and Job
Details screens, click OK to save.

1A Company Informaticn >
f Seed Recaord: T Seed Groups T Jaob Detailz
Company Information T Custamer Infarmation T I1.5. Publication Information

Company Hame

Contact Mame

Address |

Telephone Mumber |[ ]

City

| FrovincesState
Puastal / Zip Coaurtry

E mnail

CPC & USPS Account Mumbers and 1Dz |

Settings | l: ok Cancel

Enter the account numbers, NCOA id’s, etc. here:



http://www.flagshipsoftware.com/
http://www.flagshipsoftware.com/

| B Customer ID Codes =
I

— Canada Post
Account Mumber Contract Mumber
10000000 |093765
MNCOA Terms of use 1D
' |SP‘ MHumber

b~ Urites States Postal Service
Permit Murnber
| Add

Remove I

Go to Businezs Customer Gateway

P&F 1D Mailer 1D CRID
| &dd | | &dd

| { PR 987654321 Remove I

Done Cancel

Add your customers to the Customer Information Screen and then Select CPC & USPS acct numbers and ID’s
as applicable:

IA Company Information >
[ Seed Records T Seed Groups T Job Details )
Company [nformation T iCustomer Information T I1.5. Publication |nformation )

Customer Mame

Address |
City |
Prow#State I Paosztal / Zip Code I
E mail |
CPC & USRS Account Mumbers and 1Dz |
Loy’
Add to List I Save Customer I LCopy Cuztomer I Clear I

Customerl D

CusgtormerM ame | CustamerMurnber | LUSPS_Permithumber
5 ABC Compary TER4321
4| Flagship Software Ltd. F094170

Delete | I

Settingz | OE. Cancel




Complete this section in the applicable fields:

B9 Custormer ID Codes

— Canada Post
Account Murmber

Contract Murmber

FMCOA Terms of uze [D

— Unitez States Postal Service
Permit Murmber
| Add

R emowve I

FaF 1D

&dd

: R emowve I

o to Business Customer G ateway

Mailer 10 CRID

&dd

R emowve I

Enter the tax rate and choose the outlet from the List of Offices of Deposit to save it as your default, click OK to

save.

1A Cempany Information

Cancel

>

[ Cornpary Infarmation T

Custorner Infarmation T

Seed Records T

1.5, Publication Information
Seed Groupz T .j :

Sernal Number af the Deliveny Mode Data CD

Office of Deposzit

Office of Depozit Postal / £IP

Ex: Taronto O

Site Mumber ||E|2E|

IMISSISS.-’-‘«LIGA oM

|L4'W'1 52

Tax at |-| 3 4 Lizt Offices of Deposit
Origin Zip I
Origin City |
Origin State I

Settings LCancel




Complete the Preferences screens by selecting your preferred settings:

LA iAddress

; File Address Management MNCOA/DNM  Geoco
Create Job Ctrl+]
Create AddressMinerPRO Job
Create ODBC Job
Open Job Ctrl+0
Open Recent Jobs
Save Job Ctrl+5
Merge into Job Ctrl+M

| Job Wizard »
View Audit Log
View Database Ctrl+D
Export Database Ctrl+E

Extended Export
Company Information
Preferences

Copy Canadian Data

1A

Settings | Data Paths| C& Sort | US Sort|

Language
* English

" French
[~ Specity NCOA server

MHCOA [S5L) Secure Transfer
Check for Updates on Startup

Auta Save

Auto Save
AvutoSave directory size: 37 ME

v Delete auto save files after:

Wwhork Folder
" Default Location

[v Enable Audit Trailing

OFF -
ON -
oM -

Goto dutoS aves ‘

10 days.

£ Specity Location [\ sers\Canolyn'appD atahLocalhidddiesshwark!

Copy US Data
Exit
LA Settings
- Seftings ; E.@«Smt] us Sort]
Default Paths
Import Folder [v Remember Last Path

I Expart and Save Folder

Ewpaort for Printing Falder

Piostal D ata Location
Dats Files
|E:\Program Files [#BE]MAddress\Data

[v Remember Last Path

[v Remember Last Path

Current Data
|l:: “Program Files [«B6MAddress\Data\Current

Future D ata
|E: “Program Files [«BEMAddrezs\Data\Future

U5 Data
|E: “Progran Files (#BE6]\addressiDatabus
DEF Code Page

(¢ OEM [DOS] [Code Page 437)
" AMSI Mwindows) [Code Page 1252)

il

Browse

Browse

Browse

Browse

el |

Export Settings

Irmpart Settings | Save ‘ LCancel

w LA Settings

Settings

Bundle Breaks:
Break string on

Bundle string

| Cantainer string
Pallet string
City string

COEL Mumber of stars

Teut Report Margin

Container Label
Left Margin Offzet

Export Settings

Import Settings ‘

Data Paths | CA;

piece of the

First & Last = .
bundle/container/pallet

Ix_

* Container/Bun column add bundle 7

IP— break
T
|2_ OEL stars on front and end [
e
[0 TopMargin Offset o
Pallets Monotaines

Pallet/Monatainer Defaults

Minirumn Lettertainers |18_

M aximum Lettertainers |48_
Finimurn Letterflatainers |24—

b aximurn Letterflatainers |B4_
Fimirmurn Flat Tubs |12_

b aximumn Flat Tubs |32—
Minimum Height (Brick File] [500
Maximum Height (Brick File] [1300

b amirmurn Weight |875 ol

BT

=

[N}
-

(=}

Export Settings

To begin a job, click on File, Create Job:

Import Settings | Save LCancel
T




IA jAddress

File Address Management Move Update Geocoding  Presort Print Tools Help

Create lob Ctrl+)
% Create AddressMinerPRO Job

Create ODBC Job Name: |
Open Job Ctrl+0
Open Recent Jobs
Save Job Ctrl+5
Merge into Job Ctrl+M
Job Wizard ¥
View Audit Log
View Database Ctrl+D
Export Database Ctri+E

Extended Export

Company Information

Preferences

Copy Canadian Data ¥
Copy US Data

Exit

[MIUS Corechion/DPY: 10-15-2018 To 01-28-2013
[MIUS Lookup: 07-15-2018 To 10-31-2018
[F1US Label Lists: 11-01-2018 To 12-31-2013

Copyright Flagzhip Software Lid 2000-2016
Wersion 4.0.0

O] [Drata 1] CA: 10-12-2018 Ta 11-15-2018

(W] [Data 2] CA: 11-16-2018 Ta 12-13-2018

Chose your file from the folder where it is located and click on it and press Open or just
Double click on the file to bring it into iIAddress™:

+ Carolyn Demo files » Customer demos

Mame

simple exportxlsh

Eﬁ after processing ncoa.xlsb
EE] printxlsk

% aaaMew_demolist_3.bd

% 2019-02-19_14-58-56.bt
aaaMew_demolistvwt.3.xls
% aaaMew_demolist.bed
aaaMew,demacList.3.xs
aaaMew_demoList.xls

You will now see the “mapping screen”.

If you have a header row, tick the box beside “Remove Header Row” to suppress this row.



LA Select Address pod
D atabaze Firgt Mame [optional] Lagt Mame [optional]
1 FIRST MAME - -
2 LAST MaAME | J | J
3 COMPANY NAME Mame Fields [optional] Language Indicator [optional]
4 ADDRESS 1
5 ADDRESS 2 | =] - | 5]
B ADDRESS 3
7 CITY | j Englizh E
a PROVIMCE
9 FOSTAL CODE | ﬂ J French F
10 CUSTOMER MUMEER .
1 FIBST MAME DLE Address Country [optional]
12 LAST NAME DUP [ADDRESS 1 = | |
13 LANGUAGE Canada, CAN. CA
14 DONATION [BDDRESS 2 v] .| [Genada.CAN.CA]
City Province Postal # £IF
CITY v|  |PROVINCI »| |POSTALCOC +|
Wieight g j Thickness mm | j
[ One Field: City Province Paostal /£ ZIP [v Femove Header Row
[ One Field: City Province
[ Postal Code List
ll—' ﬂ Seed Records: | |
Template 115 ar Canada CA aprx 100% File= I;haracter Se.t
New Template | S US apix 0% " windows [Ansi)
v CA . i~ Doz [DEM]
Save | Delete | nknovn aprs 0%
Job Mame |aaatew_demolist_3 Custamer: | jj
el rparnt
Flagship Software .
ok | Lancel |

Map your fields as required. If you are doing this job for someone else, you can select the Customer name
from the pre-populated Customer Information Screen, located under the Company Information menu.

If your address is more than 2 fields, you can merge address fields by selecting the button to merge address

fields:
:1' EEEIIII:EEESI _'I"“"“- |Name Fields |optonal J Language Indicakar |optional)
] ADDRESS 2 52 [ |feee -
B ADDRESS 3 | J
7 CITY | j English E
g PROYIMCE
9 POSTAL CODE | = J French F
10 CUSTOMER MUMBER .
1 FIRST MAME DLP Addrezs Country [optional]
12 LAST NAME DUP [ADDRESS 1 o] ]
13 LaMGUAGE | J | (Canada, CAN, CA]
14 DONATION &DDRESS 2 | : o
City If your address is more than one field click this I::luttcurl.l
CITY v|  |PROVINCI »| |POSTALCOC +|




HEH

:|‘: Select Fields For Address

FIRST HAME
LAST MAME
COMPANY MAME
ADDRESS T

v ADDAESS 2

CITY

FROVINCE

FOSTAL CODE
CUSTOMER MUMEER
FIRST MAME DLIP
LAST MAME DUP
LaMGUAGE

QEE |

W Cancel

|[.-’-'-.DDFIESS 2 [ADDRESS 3]

Address

IADDRESS 1

=

|ADDRESS 2ADDRESS 3 |

| Address becomes: City

If you want to check for duplicates, then map the fields such as name fields, etc. (see screenshot below)

If you have a Language Indicator in your database, you can map that in iAddress™ so that the address will
be corrected to the language selected for each individual record.

City

1A Select Address o
D atabaze Firzt Mame [optional] Laszt Mame [optional]
1 FIRST MAME FIRST HAME | LAST NAME |
2 LAST NAME
3 COMPANY NAME Mame Fields [optional] Language |ndicator [optional]
4 ADDRESS 1
5 ADDRESS 2 | = ] " E
5 ADDRESS 3
;o ' = J| o :
8 PROVIMCE
9 POSTAL CODE | -~ POSTAL CODE
10 CUSTOMER NUMBER CUSTOMER MUMBER
11 FIRST NAME DUF Address C/FIRST NAME DUP
12 LAST MAME DUP 4DDRESS 1 =] - | LAST NAME DUP
13 LANGLAGE
14 DOMATION ADDRESS 2ADDRESS 3 «| . | ((DONATION v

Province Postal / ZIP

CITY

| IPROVIMCI |

IPOSTAL COC |

Once you map your file, you have the option to save a template so the next time you come into iAddress™ you
will select from the Template list to retrieve that template with the mapping you saved. This is convenient if
you are mapping the same information each time.

Template

name of Template

[ SEve

Delete

=l | ¢

| {

g

Name your job, and then click OK to load that mapped file into iAddress™.

If you want to add additional files to that iAddress™ job, such as a KILL file, click on File, Merge into Job, and
follow the steps above to map the job. You can merge multiple file formats into the same job, as well as

several files.




1A iAddress — O
File Address Management Move Update (NCOA) Geocoding  Presort Print Tools  Help
Record Count: BE5E Copyright Flagship Software Ltd 2000 - 2013
( Yerzion 4.0.0
Job Mame: |parch Job [R] [Data 1] CA: 03-15-20158 To 04-11-2013
L arch Jol
h F LAG S H I P [H] [Data 2] C4: 04-12-2019 To 05-03-2019
I * I [M]1US Corection/DPY: 02-15-2019 To 05-31-2019
[MIUS Lookup: 07-15-2018 To 10-31-2018
[FIUS Label Lists: 03-01-2019 To 04-20-20719
E: Demo List 2014.xs 2014-05-27 1619 ... Microsoft Excel 97... 1,408 KB
B=) DEMO MF%GE LIST{csv).csv 2009-12-07 949 AM Microsoft Excel C... 11 KE
0 L e e o = N T o7 52K
B DEMO M Type: Microsoft Excel Comma Separated Values File M Microsoft Excel 97... J2KE
B: demol (W Size: 10.6 KB Microsoft Excel C... 11 KB
f] demolist| Date modified: 2009-12-07 :45 AM Microsoft Excel C... 378 KB o
You may have a Do Not Mail (also referred to as a Suppression or Kill file)
By demo Address Miner.csv
B Do Mot Ma‘ISemD list.xls
Miictmrnar el
You will see a Record Count of the total number of records in the job.
Map the merged job(s) by following the same mapping procedure, then click OK.
Next, Click on Address Management, and Correction/Validation:
IA iAddress - O X
File = Address Management Mowve Update (NCOA)  Geoccoding  Presort Print Teols  Help
Correction / Validation [} Ctrl+N k- GR5G Copyright Flagzhip Software Ltd 2000 - 2019
Validation Vergion 4.0.0
p i =8 |aaaNew_demDLi$t [A][Drata 1] Ca: 03-15-2079 Ta 04-17-2019
. Validation Report (H] [Data 2] C4: 04-12-2019 To 05-09-2019
UnCorrect e = e e e o e.s

Choose your Mailing Date and Correction Options:

The Mailing Date always defaults to today’s date, however, if you know when you are mailing the job, then you

can choose the appropriate date to correspond to the data set (Data 1) and (Data 2).
Example:

Mailing Date :  |2013-04-09 -

L R April 2019

|

11 2 3 4 5 B
78 0o 11 12 13
14 15 117 18 13 20
M2 X 24 RO
28 29 30 1 2 3 4
5 B 7 8 9 10 M
a Today: 2019-03-19

rovince




B3 Correction Options x

Mailing Date . | 20190319 - ?

Language Options Formatting O ptions
[ Machineable

f* Ak ti
Kot [~ Upper/Lower Caze
" AllEnglizh Address Line Formatting
Mo Preference
" AllFrench Prefer 2 Line

Force 1 Line

" Language by Frovince se Accents

~
)
~
-
~ [w ‘western Style
[v Shorten Address
[~ Update LVR
[v Updatealidz
[v binimum SERP Rural Standardz
[w

Space in Postal Code [OM]

|Jze imported city name ﬂ

Ize 13 character city name
[ Start |ze 18 character city name
IJze 30 character city name

As above, the City name field can be abbreviated if required.

NOTE: If you had selected Language Indicator as illustrated below in the Select Address screen, it will be
highlighted in the Correction Options and the other options will be greyed out.

H

LA Select Address
D atabaze Firzt Marne [optional] Lazt Mame [optional]
1 FIRST MAME FIRST MAME ~| |LAST MAME ~|
2 LAST NAME
i EBEE’E‘EE _T'I"f'"'ME M ame Fieldz [aptional] Language Indicatar [optianal]
5 ADDRESS 2 | I IEHEREE 5|
3 CITY i
7 PROVIMCE | = | [am k3
g POSTAL CODE | B PROVIMCE
q CUSTOMER NUMBER POSTAL CODE
10 FIRST NAME DUP CUSTOMER NUMBER
11 LAST NAME DUF Address C ETSSTTNTMMEEDDUUPP
12 LAMGUAGE ADDRESS 1 ~| |...
13 DOMATION | = J
\ADDRESS 2 »| .| UDONATION v

Press Start to begin correction.



laAddress

File Address Management Move Update (NCOA) Geccoding

Record Count: 5323

Presort Print Tools Help

Copyright Flagzhip Software Lkd 2000 - 2019
Wergion 4.0.0

(.4 FLAGSHIP

? <l

Job Mame: | 2558 ew_demalist

[R][Data 1] Cé: 03-15-2019 To 04-11-2019
[H] [Data 2] Cé: 04-12-2019 To 05-09-2019

[M1US Corection/DFY: 02-15-2019 To 05-31-2015
(M) US Lookup: 07-15-2018 To 10-31-2018
[F1US Label Lists: 03-01-2019 To 04-30-2019

Canadian Carrection - Loading... 20.47%

Correction will run, and the Validation report will be produced:

Sof tware & Version Humber:

Customer Hame:
Customer Address:
2625 Stn B

Cu=ztomer Telephons Humber:
Customer Humber:
Mailed on Beghalf Of :

59 Validation Report >
Customer Infarmation
Cuztomer Mame [Your Compary M ame] b ailing on Behalf Of
|Flagship Software Ltd. |.-i‘-.E=I: Compaty j
Cuztomer Mumber [v'our number) Cuztomer's CPC Mumber
. | TER4321
D ate of Mailing Office of Deposzit
201530319 | MISSIS5AUGA ON
Validation Report T Corrected Report T nzorectable Report
Mob Hame: aaalew_demoli=st e

Customer Humber: 754321

Date of Mailing Selected: 2019-03-19
Ezxpiry Date of Delivery Hode Data CD: 2019-04-11
Serial Humber of Deliwvervy Mode Data CD: F3102025561101

1Address Version 2.01.4

Flagship Software Ltd.
203-60 King Road. PO Box

Richmond Hill OH L4E 146
i416) 410-6357

ABC Company

Options: Tpper Case

FPrint % alidation R epart | Save to File |

Wiew Corrected
Addrezses

Wiew U ncorectable
Addreszes

Filter Records by Comection
Type

Prink All | Save Al

wT

Cloze

[ Do MOT display thiz window after the comection completes.

Save and/or Print your Validation Report.

You can view your Corrected addresses or Uncorrectable addresses by clicking on the appropriate button and

you will see the Database view.

Click on All Fields to see all the columns and you can scroll over to the right to see the Correct Text column

which gives the codes for what the software did to correct or if it could not correct.

C = Corrected, V = Valid, U = Uncorrectable, G = Foreign (non-Canadian address)



LA Databasze View — O ot
Befresh | Search | Delete Lookup | Print Addrezses | Merge | Add Field | Cloze
7 Yalids {~ Uncarrectable " Duplicates " Uncoded v ,ﬁ.IIFleIdﬁ
Al i+ Corected " Questionable = Comman
b Mext | Freviouz | Eirst | Last
Recaord Count; 1135 Job Marme: aaaMew_demolizt File: aaaMew_demolizt_3.xlz DEMO MERGE LIST [cev] cav
83307 330,41z
Dupes|  |sDupe| |sCommon| Comect Comect_Text W alid "
[ 3 0 1] 0607 M urnicipality C |
] 1] 0| 22028 Route Service Kepword Route Service identifier C T
1] 1] 0|15k Street direction C
1] 1] 0| &0l b Lnicipality C
0 1] RRIREL Civic number Street type C
] 1] 0| 2228607 Route Service Kepword Route Service identifier Municipality C
1] 1] Q10T Address Reformatted C
1] 1] 0] 2240 Route Service Fewword FRoute Service identifier C
0 1] 0| 22244 Route Service Kewword Route Service identifier C
] 1] 0| 2228607 Route Service Kepword Route Service identifier bMunicipality C
] 1] 0|60T k Linicipality C
1] 1] 0|32 PO Box/Bag kewword C
0 1] 0607 M unicipality C
] 1] 0| 2228 Route Service Kepword Route Service identifier C
] 1] ) 5EIG4 Delivery Inzt Qualifier Postal Code C
1] 1] 0] 2240 Route Service Fewword Route Service identifier C
0 1] 0607 M unicipality C
] 1] 0|60T k Linicipality C
1] 1] Q10T Address Reformatted C
0 1] oaT Address Reformatted C
] 1] 064 Paztal Code C .
n n nAnT Addracs Rafrrraattad r
K _I LH
Lookup OPTIONAL.:
If you want to correct the Uncorrectable addresses, you can select Uncorrectable then Lookup:
IA Address Look-Up O >
The results are bazed on address ranges and thould not be used to validate the existence of individual addreszes.
Sheet # | Suite # | Mame | City | Postal | Other
4093 to 4120 Even MOMTROSE CRES BURLINGTOM L7k4dl4
4107 to 4113 0dd MOMTROSE CRES BURLINGTOM L7k44l4
2104 ta 2114 Even TURMBERRY RD BURLINGTOM L7r 44

2113 to 2131 Odd TURNEBERAY RD EURLINGTOM L7444

— Cluick Search
Addrezsl |32 85 TURHEERRY RD Suggest |® Address UnCorrectable v Auto Search
Address? I et record |
G Search Street Mame | Addiess Save | Presvious record |
iy [BURLINGTON
Eraines II]N Postal /ZIF [ 71 Bk i Search Pstal /ZIP I Delete record | Clear I
. . . . Correction Options |
Longitude | Latitude | + Signed Dearees = Unsigned Degrees
Passible Probl Rewvert to lmport 9 =i s
ozzible Problem i M
|Civic number " Add Record
Comment | Status  |pddress UnCorrectable




You can then attempt to correct addresses yourself, however, the Lookup database uses a range-based
database that is not required to have units, suites or apartment numbers. It is not the PoCAD database that is
used by iAddress™ for batch correction. However, if you are able to correct some addresses using this
database, iAddress™ will re-correct the addresses in POCAD after you close this database.

To use the Lookup for Uncorrectable addresses, click on Search Postal / Zip button to bring up all the
addresses associated with that Postal Code, or Street Name as appropriate.

From the example in the screenshot on the previous page, we see that Turnberry Road does exist, however
the number 3205 is out of range as we see that it only goes up to 2131. Click next to proceed to the next
address.

If you see an address that you can correct, type in the correct one, click on Suggest, and then Address Save.

After you press Address Save, iAddress™ will re-correct and update your Validation report.

When you are finished using the Lookup, close down the screens.

To check for Duplicates, click on Address Management, Priority Duplicate Extraction.

Address Management  Move Update (NCOA)  Ge
Correction / Validation Ctrl+M
Validation

Validation Report

UnCorrect

Pricrity Duplicate Extraction Ctrl+P
Demeographics ¥
Field Formatting (Casing,etc) Ctrl+U

Postal Code Targeting

Genderization

Filter Mailing Ctrl+F
Split Database

Address Lockup b

If you have a Do Not Mail /Suppression List/ill file, process this first by selecting the file and choosing your
options as required:



(9. Duplicate Extraction

extenzive)

— Criteria — Options
Select fields to check for duplicates Percent Match for Mame Fields |?5 o T
v PFartial Mames ﬂ
v Address Line 1 [T City v Ignore Rural Addresses
¥ Province [~ Blank and non-blank names are not duplicates ﬂ
¥ Address Line 2 [v Postal / ZIFP r Recardz with all blank names are not part of ﬂ
duplicate processing. -
[ lgnore &ddress for LR
[+ First Mame i -~ Info
I Name Line 1 Total Records: 9323
I~ Name Line 2 Records with Duplicates: 1]
v Last Name N Line 3
s e Duplicates: 1]
Common Records: 1]
o Friority Order
r Perform Quick Dupe [faster, less Frocess SaveJob Set Pririty ILength ,I

Select Cancel

Duplicates Comman Records -
Delete Wiew / Print Subtract Wiew / Print S[E|Ed Kil File
Export Frint Beport Ewport Frint B eport Cloze
IA Select Kill File ot
1 - aaaMew_demolist_3 =
2

N

Then press Process.

Process




B9 Duplicate Extraction

Criteria
Select figlds to check for duplicates

v Address Line 1 [ City
v Province

v &ddress Line 2 [v Postal # ZIP

v First Hame u
-

Lazt M
v Last Name -

Perfarm Guick Dupe [faster, less
extenzive]
Dupe ook, less than a minute bo complete.

O ptions
Fercent Match for Marme Fields |?5 2 7
[ Partial Mames ?
[~ ignore Rural Addressed
[ Blark and non-blank. names are not duplicates ﬂ
Recordz with all blank names are not part of ﬂ
duplicate processing. -
[ Ignore Address for LR ﬂ
Info
Total Records: h329
FRecards with Duplicates: 114 i
Duplicates: 127

Commion Records:

Process

SaveJob ‘ Set Priority

Pricrity Order
Length -

Duplicates
Delete "Wies A Print
Export Frint Beport

Comman Records

Subtract

Wiew A Print

—

Ewport

Frint B eport

Cloze

If there are any Common records that appear on both files they can be Subtracted.
They will be removed from any file in which they appear, plus any records on the Kill file will also be
subtracted. You have the option to Export these results.

If you do not have a Kill file:

Select the fields that you want to check for duplicates, (i.e. first name, last name), select your Priority Order,
and if desired, untick Partial Names and Ignore Rural Addresses, and click on Process:



659 Duplicate Extraction *
Criteria Options
Select fields to check for duplicates Percent Match for Marme Fields 100 % 7
[ Partial Mames ﬂ
v dddress Line 1 [ City [ lgnore Fural Addresses
v Province [ Blank and non-blank names are not duplicates ﬂ
v Addiess Line 2 [w Postal /ZIP Records with all blank names are not part of ﬂ
duplicate processing. -
[ Ignore sddress for LvR ﬂ
|v First Mame - Info
Total Becords: 5740
¥ Last Name ; Recardz with Duplicates: 114
Duplicates: 36
Common Records: ]
o Pricrity Order
Perform Quick Dupe [faster, less Process Save Job Set Priority =TT -
extensive)
Complete pn
INENEENENNENEENENNENEENENNENNanEnnannanEnnEnnn =0
Duplicates Commaon Records Sequential
R andom
Delete Wigw £ Print Wiew £ Print
Expart Print Beport Ewpart Print Beport Cloze

NOTE: You can start at 100% match, then drop down to 75% etc. and manage accordingly

Click on View / Print and manage your dups accordingly (de-flag, set to keep), then click on Close.

1A Database View — O >
FRefresh Search | Delete Lookup | Frint fddreszes | | Add Field | LCloze
i Walidsz " Uncorectable f* Duplicates " Uncoded [~ all Fields
Al {~ Corected " Questionable {~ Common
[De)Flag Duplicate | Set to keep Mext | Previous | First | Laszt
Recard Count: 53] Job M ame: aaaMew dermaolizt File: aaabew demalist_3 sls DEMO MERGE LIST [cav] cav
|sDiupe Cupes ID|FHAR |LMAM [ADD ADDZ CITY PROY PC BAGBLM -
» -1 1 3900|EMILIE|ROBID| 112 RUE C SalMNT-RE[QC JOL 2L0 ol
-1 1 3905|EMILIE|ROBID| 112 RUE C SAlMNT-RE[QC JoL ZL0 e
I 1 1961 |EMILIE|ROEID| 112 RUE C SalNT-RE|QC JoL 2L0

i 2 138|PIERR|DESJA| 1396 COTE SAIMNT-LIMOQC J5M 126

-1 2 3IE08|PIERR | DESJA| 1396 COTE SaAINT-LIMAC J5M 126

-1 3 3906 | Ray' M| LAROC| 303 MOMT OT TAw S [OM FAL 57

I 3 1962 | Ray'hI| LAROC| 303 MOMT OT TAw S [OM FAL 57

-1 3 3907 | Ray' kI LAROC| 303 MOMNT OT TaAwdd [OM KL BM7

] 4 3463 DIAME |LABEL | 118 SCRIV OT TAwA [OM K.2B EH4

-1 4 3650 DIAME | LABEL| 118 SCRIV OT TAw S [OM K.2B EH4

i 5 2604 | FIMBE |MUGEI| 1319 AMDI( OSHAWA[OM L1k 2K3

-1 5 3890|KIMBE |MUGEI| 1319 AMDI OSHAWA[OM L1k 2K3

-1 5 3897 | KIMBE |MUGEI| 1319 AMDI( OSHAWA[OM L1k 2K3

] E F13|JEAM ¢ PERIA | 340 BELAM STURGEIL[OM FZ2B 3CH

-1 [ 3494 | JEAM ¢| PERIA | 340 BELAM STURGEI|[OM FZ2B 3C5

] 7 R27H FPERR*| 2288 ROS¢ THUMNDEI[OM FFE1GY

-1 7 5383 FPERR*|[ 2288 ROS¢ THUMNDEI[OM F7E1GY

i g 2246 TIMOT|FLAMM| PO BOX 20 MIMIOTA (KB ROk 1RO

-1 g 2397 | TIMOT|FLAMM| PO BOX 2( MIMIOTA (KB ROk 1RO

-1 9 3884 MICHO|ELIAS |BO= 1 GRF WIMMIPE | ME R3C 2E7
-1 9 3885 MICHO|ELIAS |BO= 1 GRF WIMMIPE | ME R3C 2EY -

A q A0 MICHAIEL AT [ 1 2R WANKIDE |hAR 0ar JE7
< | [




If you want to delete your duplicates, click on Delete, and follow steps to export the Duplicates and the
Original:

Duplicates Comman Records
Delete Subtract Wiew / Print
Export Frint Beport Export Print Beport Cloze

Close the dups when done.

Filtering Records:

This will give you several options. This is the task of excluding records from the database.

To Filter records:

Address Management  Move Update (WCOA)  Ge
Carrection / Validation Ctrl+M q
Validation

Validation Report

UnCorrect

Pricrity Duplicate Extraction Ctrl+P
Demegraphics *
Field Formatting (Casing,etc) Ctrl+U

Postal Code Targeting
Genderization
Filter Mailing
Split Database

Ctrl+F

[

Address Lookup -]
|

Select a tab that meets your filtering criteria:

Special Filker ‘ Customn Exclude ‘ Geocode Filker ‘ Dermographics ‘

Intelligent Selectior

R andom Selection ‘ S0L Exclude ‘ Addrezs Filter ‘ Extra Characters

Many options are available to exclude records.



Example — If you want to remove all the Uncorrectable addresses, select the Address Filter tab:

LA Filter Mailing
Special Filker Cuztom Exclude Geocode Filter Demographics
Intelligent Selection F andom Selection SOL Exclude Eutra Characters

Remowve records that are of the
following type:

I¥ Uncorectable Addresses
[ Questionable Addrezses
[ Carrected Addrezzes
[ %alid Addresses
[ Foreign Addreszes

[

[

[

[ Uncoded / Invalid PC/AZip

Remowve records that originated in the
following merged file:

Remove records where the following
fields are blank:

1 - aaaMew_demolist_3.xlz
2 -DEMO MERGE LIST[caw). cav

Exchude

Evclude v Address 1 v Address 2
[v City v Province
[v Postal / ZIP
Exchude

Job Info Wiew Filterad E sport Filtered
[ Filter Seed Records

¥ of Records: 5093 Bestare Save Filtered
B47 records have been filkered

Clear Daone

Select Uncorrectables and press Exclude, then once you have exported them, you can clear them out of the

list.

If you want to filter out Uncoded records select Uncoded and then Export them.
If you do not want to do this, then your Uncoded addresses will not be included in the sort and will appear at
the beginning of the print file without any sort info. You can choose to mail them using first class postage, and

any undeliverables will be returned.

The Address Filter tab can be accessed straight from the Validation Report as well:

Addresses Addresses

{iew Comected Yiew Uncorectable Filter Records by Caorrection

M Tvpe

Laf




To Export your database:

IA iAddress
File Address Management MNCOA/DNM  Geoco

Create Job Ctrl+J
Create AddressMinerPRO Job

Create ODBC Job

Open Job Ctrl+0
Open Recent Jobs

Save Job Ctrl+5
Merge into Job Ctrl+M
Job Wizard ¥
View Audit Log

View Database Ctrl+D
Export Database % Ctrl+E

Extended Export

Company Information

Preferences

Copy Canadian Data ¥
Copy US Data

Exit

Select your desired options as in example below:
(9. Export Database >
Export; [ Estra Control Fields

v “alid Addresses |
[v Add Original Address Fields

[v Corected Addresszes
[7 Uncomectable Addresses Iv Include all other fields from original databaze
- [v Include the Audit Log
[ Add Leading Zeros ko ListOrder
I W Add Carection Fields
[ Foreign Addresses [v Add Statuz and Comment
[ Questionable Addresses [ Add Addrezs Components

[v Ewport in the Original Order M| Bliaess e FEle s |

Export Type

Encel 97 ﬂ
Ewcel 4.0 ~

Ewcel 5.0
Encel 97

Excel 2007

Comma Delirmited

Tab Delimited
Fixed Length
Specify Delimiter h
[ Export Databaze Ewport SCL Updates Cancel

Then press Export Database, and save the file.



OPTIONAL NCOA (PAY BY USE SERVICE)

NOTE: There is a full NCOA Processing Guide and the Move Update codes in the Customer Portal in
the iAddress™ Manual tab under Reference Documents.

If you want to run Canadian NCOA (National Change of Address) (See pricing information or send a note
to ncoa@flagshipsoftware.com for more information)

Move Update (NCOA)  Geocoding  Presort
Process Mowve Update (NCOA+)
Process DMM Only L‘x’
Process Deceased Only
Export Move Update
View Move Update Results
Reports

Undo Move Update

Account 5Status

Activity Report ¥
MCOA Order Form

lob Wizard

Select how iaddress should handle the results
from the move update

Jlob Wizard

ORIGFMAM | FHAM ORIGLMAM | LMAM COM A Job Name
TIMOTHY E| TIMOTHY E| SIMON SIMON \Demo List
CECILE  |CECILE  |AUDETTE |AUDETTE End User
LINDS&Y J [LINDS&Y J [THOMAS | THOMAS .
LEONA  |LEONA  |GLENNON |GLENNON |Flagship Software Ltd =]
HEATHER L|HEATHER ([ MUIR MUIR v NEOA Matching
£ >
[ Apply Matches [ Purge Mixies

Selectthe fields which contain the name

i ; Additional Maove Update Services
infarmation

[~ Purge Deceazed
{+ Separate Mame Fields " Combined Mame Fields .

First Mame; |FN.-’-'-.M ﬂ v Fun DMk [ Purge DMHM
T Wi | ﬂ {+ Match First And Last Mame
" Match Last Mame Only
Lastitame: ||-N-‘f"'-M ﬂ " Match &ddress Only
M arme Suffi: | j

Campany Mame: [~ Runln Secure Mode

< Back | Process | Cancel |

Mext » | Cancel

DNM and Deceased Suppression


mailto:ncoa@flagshipsoftware.com

If you wish to include the DNM list and/or the Deceased Suppression, select the Run DNM and Run Deceased
box and select your match preference. This is included in the NCOA fee. Click Process and results will be
displayed.

B3 View Move Update Results - O s
Apply NCDA Match Updates | Apply All Updates | Close |
Yiew HCDA Changes LI Undo All Data Updates |
Vew NA LChanges
1j yiew Niie Records Mcoa_Sfx |Mecoa addl | Meoa_add2 |Meoa City [Neoa PC [ Neoa_Prov |Meoa_Cri | (] 0] ORIGADC] ORIGADDZ ’j
| vicw Deceasod Records 5805 242 D BALDONNEL VOCICE  BC CANADE K B Bames Dr
v RARE L 5 3¢ MEADOW LN SAINT LOUIS £31418833 MO USA [ B acinth Ave
v TIES Uk B 1DALE LAKE RD QUESNEL V2J6M3  BC CANADA | F B, -dBluff Rd
v e C 526 MCLEAN 5T QUESNEL va)2Pa BC CANADA [T rbardie Dr
v iUk C NEWTON CRES PRINCE GEORGE | w2M3LE | BC CANADA | K| C ancher Rd -
v ERE C 11722 103 5T PEACERIVER T8S1M1 4B CANADA £ C PO Box 1t
s 12688011 F r SRR YNRE &WF WaAMCOIWEFR WRITFR R [T Fir PARAeTE

Click on Apply Changes to update anyone who has moved within 6 years.
Ul / UF/ UB = Unapplied Individual, Unapplied Family, Unapplied Business

iAddress -

MCOA matches have been updated in this job,

Repeat to Purge Nixie Records to remove those records of people who have moved but have not updated
Canada Post therefore have no current address to update = undeliverable mail to that person.

If you had included DNM or Deceased you can purge these records as well.

Then press Close and Export your results and access your transaction report:

Move Update (NCOA)  Geocoding  Presort Print Tools  Help
Process Move Update (NCOA+) C
Process DMM Cnly

Process Deceased Only [

Export Move Update > Audit Table
View Move Update Results Export Database
Reports -]

Undo Move Update

Account Status
Activity Report »
MCO&A Order Form

The Audit table will Export the original address and the updated address.



MCO4 Export
Fieldz To Export

v MCOAYalues

v Original Yalues

<l

Cotrected Values

<l =

Include deceased

Types to Export
e Al Types

" Just Mixies

" Just kdatches

Include DMK records in Export

records in Expor

v Export Header Bow

. Specify Delimiter

Expon Type:

[ Surround Fields With Cuotes

|Tah Delirited

=]

Expart MCOA Audit T able
4-:

Cancel |

The Export database will export the new address only that has been updated to the database.

Extended Export

Select Record Types

Select the record tppes to include in the export

Cormection Status
v alid Addreszes

v Corected Addreszes

¥ Uncorectable Addresses

[¥ Foreign Addresses

v OQuestionable Addresses

Mowe Update
v Matches
v Individual
[v Family
[v Businessz
v Monmatches
¥ Urmatcheables

¥ Misies
[v DMM Records
¥ Deceased Records

Sortation
-
=
[ Canadian Only

Select Fields

Select fields to be included in the export. Usge the shortcut buttons below o

add fields quickly

ORIGFM &M
ORIGLMAM
COMPANY NAME
ORIGADD
ADDRESS 2
ADDRESS 3
ORIGCITY
ORIGPROY
ORIGPC
CUSTOMER NUMBER
FIRST NAME DUP
LAST MAME DUP
LAMGUAGE
DOMNATION
ORIGADD2
BAGBUM

DMC

SORTEDID
LiztOrder

Dupes

lzDupe

Quick Select [Shortcut)

Carnection
Fields

Address
Components

_> |
_ <« |

W

FMam

LMk

ADD

CITY

PROY

FC

sD02
COUNTRY
WNCOA
DWM_CODES
MyUP_CODES

| ¥ Input Order

[~ Add Leading Zeros to ListOrder

Original Address
Fields

Order

&+ Orginal Order
" Reverse Order

f'“

f'“

-

" Order by uzer defined field

Field ,—_|
[

All Other Original
Fields

-

Export Options
I Include the Audit Log
Export Type

Filenarne:

Ewport |

Browse

Cloze

—I




A transaction report is created when you process NCOA:

Move Update (NCOA)  Geocoding  Presort

Process Mowve Update (NCOA+)
Process DM Only

Process Deceased Only

Export Move Update

View Move Update Results
Reports

Undo Move Update

Account Status

Print Tools Help

(M

Transﬁiun Report

Activity Report
MCOA Order Form
TEAMSACTION BEPORT -- aaalew demolist
Epplied Unapplied
Match Total 253 o
Bu=siness Match 7 o
Family Match 2 o
Individual Match 244 o
Nixies 0 95
Non-Matched
UnMatchable
Mowve Update Extras
DNM Becords 5 o
Deceased Records 2 o
Total Processed
Percent Matches - 4.,97%
Percent Mixies - 1.87%
Percent UnMatchable - 2.69%
Percent Mon-Match - G0.46%

* These records are not a part of the total.

This transaction report will show you how many records were applied.

NOTE: Unmatchable records are not sent through for NCOA processing; there is no charge.
Non-matched means that these people have not moved so there is no new address on file.

To order NCOA transactions, please select NCOA Order Form from the Move Update tab and the transactions
will be added to your account immediately. You can also contact ncoa@flagshipsoftware.com



mailto:ncoa@flagshipsoftware.com

Move Update (NCOA)  Geocoding  Presort |
Process Move Update (MCOA+)
Process DNM Only

Process Deceased Only i

Export Move Update b
View Move Update Results

Reports »
Undo Move Update

Account Status

Activity Report b
MCOA Order Form

To Sort your mail:

Presort  Print Tools Help

Sort |\>

The mailing date selected must be within one of the data sets when you are delivering your mail to Canada
Post.

Select the mailing date of the zortation.

b ailing [ ate
“ou have 23 days to deposzit your mail. [due Apr 11, 2019)

Template |N ew Template ﬂ Delete
Custamer |.-“-‘-.E C Company ﬂ

Clierit Infa. |

Tax Rate 13 Reference

Addrezzes Included in Sart
[v Uncarrectable [v Retred Postal Code
[v Quezhonable [ Uncoded as residus

[v Split large bundles [S/L » 100 mm and 045 > 200 )

[ Do Phantom Mailing Advanced Options |

Mest = | | Cancel |
8

Select the type of mail you are sorting:



Personalized Mail™ Special Handling, goes either in a LFT - Letterflatainer

Select the type of container you will be uzing for thiz job

Select the type of zortation for thiz job

Mai Size

& Personalzed Mail (SH] [Formerly Addressed Admail « Slandag O Q“;ﬂmd * Dimensional
™ Perzonalized Mail Machineable Container Type
(" Personalized Mail M achineable Labelz Only
£ Publication Mail (SH) {Formely LCF)  Letterflatainer - LFT ¥
" Publication Delivery Facility Presart [Formerly HDG) Pallats
i i i
£ Publication Mail Machineable Q o FPalet Monotainer
Brick Filing
" Incentive Lettermail Machineable - o
" Incentive Lettermail bachineable Labels Only - [
¢ Back Caricel ¢ Back | MHest » M Cancel

Publications Malil is typically is oversized. All oversized must go into a Flat tub.
Select Pallet or Monotainer as required.

Select the type of sortation far thiz job Select the type of container pou will be uzing for thiz job

bk ail Size

Personalized b ail [SH] (Formerly Addreszed Admail]  Standard

" Dimenzional

~
" Perzonalized Mail b achineable

Container Type
~

Ferzonalized Mail Machineable Labelz Only ~ & Flat Tub
+ Flat Tu

{* Publication Mail [SH) [Formerly LCFE

Falletz

Publication Delivery Facility Prezort (Formerly HDG] ]
* Maone " Pallet " Monotainer

~
" Publication kMail Machineable

. . . Brick Pilin
" Incentive Lettermail Machineable :
~

- [
Incentive Lettermail Machineable Labels Only o
-
¢ Back | Mext > | | Cancel | < Back | Mest > Cancel
_Le |

Optional: Select Pallet or Monotainers if required
Personalized Mail™ Special Handling sort (example):



Specify the dimenzions of pour piece and specify container
and bundle masimums.

Letterflatainer can be filled along itz length.

td ail Characternistics

Thickness Wieight”
9

L3 a

Length Height

|—I'I'II'I'I

Max. # of Fieces in a Bundle:

kax. # of Pieces in a Container:

S ave template

Select the office of deposgit of your mailing.

Office of Deposit  |MISSISSAUGA ON
Office of Deposit Postal Code

L4w/152
1023

Office of Deposit Site Mumber

< Back | Mest » | Cancel

¢ Back Cancel

v

Choose the filename for your mailing plan and printing options.

[v M ailing Plan File
|EZ"-.USE[S"-.EE[DLI,IH"-.DESktDD"-.EarDL',IH Demo filesh\Cus Browse

Labels
DO NOTHING ~|  Options
Mat printing ar 2aving labels
[optianal]
DO NOTHING ~|  Options
Mat printing ar 2aving reports
[optianal]

Save template |

Prefix files with

Reparts

Prefix files with

< Back | |

Then press Done.

iAddress™ will sort your mail and provide you with the Statement of Mailing:



B9 Statement of Mailing Summary O )4
Customer [nfarmation i
Cusztomer Mame [vour Company Marme] k ailing on Behalf OFf Yiew Uncoded
|Flag$hlp Saftware Ltd. |.-’-'-.BE Company j Delete Uncoded
Cugtomer Mumber [Vour number] Customer's CPC Mumber .
|nooooad [7es4321 Erint |
Office of Deposit Print All Feports
|MISSISS.-’-‘-.L|G.-’-‘-. 0N Tax at lﬂi = Save to File
[ Do not display this window after the sortation completes Cloze |
MO L Lol iy S L AT e [EN NN NN )
Fun Date of Mailing Sumnarwv 2019-03-27 10:52:3 &
Mailing Flan ID EST EG04225719
Hailing Tvpe Personalized Mail SH
Fiece Tvpe STANDARD
Container Tvpe Letterflatainer
Haximum Letters per Container 262
Haxzimum Letters per Bundle 67
Fiece Length 0.00 mm »~ 0.00 In
Fiece Height 0.00 mm « 0.00 In
Fiece Thickhness 1.50 mm » 0.06 In
Fiece Weight .00 g« 0.32 o=
Total number of Bundles 299
Total number of Containers 26
Total Weight 44 9190 ES ~ 99.0290 lbs
Mailing Summary Fieces Frice Total Cos=t
Special Handling 4991 £0.54000 $2.695.14
SUB-TOTAL 4991 $2.695.14
TAX 13% £350.37
TOTAL $3.045.51
IHFORTANT :
The amount= listed on thi=s Statement of Mailing are based on the mnost
updated information provided by Canada Post. Final total=s. including
W

applicable taxes.

will be calculated by Canada Fost's Electronic Shipping Tools.

Your Mailing Plan File will be saved ready for upload to the CP website.

Presort  Print Tools Help
Sort

Un5ort

Print All Labels
Container Labels

Bundle Labels
Monotainer/Pallet Labels

Print All Reports

Validation Report

Statement of Mailing

Container and Bundle Report
Delivery Office Volurme Summary

Mailing Plan

Electronic Files

Ctrl+T

Ctrl+R

hip Software Ltd 2000-2016
Yersion 4.0.0

10122018 Ta 11-15-2018

11162018 Ta 12-13-2018

10-15-2018 To 01-28-2019
07-15-2018 To 10-31-2018
11-01-2018 To 12-31-2018

Uncompressed (xml)

Compressed (.zip)




Print your labels and Reports:

NOTE: Be sure to select ACTUAL SIZE:

Container labels
Bundle labels
Container and Bundle Report

Delivery Office Volume Summary

Presort Print Tools Help

Sort Ctrl+T Software Ltd 2000 - 20139
UnSort Yersion 4.0.0
3-15-2019 To 04-11-2019
Print All Labels » 04122019 To 05-03-2019
Container Labels > Standard Letter (4/pg)
Bundle Labels % -] Stackable Letter (4/pqg)
Menotainer/Pallet Labels > Standard Legal (6/pg)
Print All Reports Ctrl+R S lbichesal Qi)

Validation Report

Staternent of Mailing >
Container and Bundle Report

Delivery Office Volume Summary

Mailing Plan -]

Electronic Files >




Print

Printer:| Brother HL-325300N v Properties T Help ®
Copies: |1 : [] Print in grayscale (black and white)
[ 5ave ink/toner @
Pages to Print Comments & Forms
® Al Document and Markups ~
() Current page

Summarize Comments

() Pages 1-7

k More Options Document: 8.5x 11.0in

2.5x11 Inches
Page Sizing & Handling (1)

'
MONCTON NB BZﬂ !E

Bwrncn e d it 3H
Coamin panmnsii ME "'

) E@ ol

EXim HOB 2
MONTREAL QC
FWD a 920

Size Poster Multiple Booklet I

() Fit
(®) Actual size

- sy - — o

() Shrink oversized pages

oo Ll Sl
() Custom Scale: 100 % .,,,,,,_,__,_,_,_
Fo oo —|
[] Choose paper source by PDF page size —
MONTREAL QC gzﬂ
[]Print on both sides of paper ———— E
Sam==a—— EERIETR
et v HOB
(®) Auto portrait/landscape II:I“'..1:}I'I:.4ITRIE.!!;L ac q9zZ0
() Portrait e H
() Landscape gw s

Crnentation: F

Page1of 7

Page Setup... Cancel

Export your print file to your Inkjet printer, or use the Windows Print option if using labels:

Print  Tools Help

Export Addresses for Printing L} i
Windows Print |
DOS Print ez [

iEnvelope Ctrl+|



Select the fields that you require:

59 Export Database |

Expart: [ Estra Control Fields

[ Add Onginal Addresz Fields

| Iv Inchude all other fields from oniginal database

[~ Uncoded Addresses [T Inchude the Audit Log
[ Add Leading Zeras to ListOrder
r [ Add Corection Fields
| Foreign Addresses [ Add Statuz and Comment
[ Ouestionable Addresses [ Add Address Components

[ Choose Export Fields

[ Only sorted recards
Ewxport Type

[ Unzorted recards to the end Evcel 2007 j

) DB aze [V 2
[ Exportin Aeverse Sort Order DEaze W

Ewizel 97

Excel 2007

[ Ewport in Reverze within Bundles Corma Delimited

Tab Delimited
Fixed Length
Specify D elimiter v

[ Export Databaze Ewport SOL Updates Cancel

If you had processed NCOA and want to export the purged NCOA rrecords, you can select them:

Purged Maove Update Records
[v DM records

[v Purged Mixies

[+ Purged deceazed records

Export Database

Windows Print will give you options for labels:

Print  Toocls Help
Export Addresses for Printing
Windows Print b
DOS Print Ctrl+Z



B ' Windows Print

Label Forms I.-‘-‘wery Standard ;I Properties |
|

193 (8160 Mailing Labels]

Preview T One Label ]

[ Tews | Indicia

T Ficture T Barzode

Textl T Test2

T Teutd T Tewutd

™

[e< | << < 1112

&dd Field | Left: Win Top: Win A |

<<(EL==>

<<FNAM== << NAM==

<< ADDs=

<<ADDZ>>

=G == <<PROV=> <<PCr=

= Don't Include Uncoded

To access the manual:

Help
Help Content
Mewsletter L\} L]
Ernail Support
Remote Support

Version

Re-register

% Include Uncoded

About

* HOB 9Z0 MONTREAL QC FWD 81
*x208(L)

STEWEN

2401 RUE DE

MONTREAL QC H3K1LZ




Please create an account on the Customer Portal. There is a verification step, then you will
receive an email confirming access to the Portal.

HE PORTAL v

To access our technical support team:

B3 Email Support — O >
7 From: IYDur ernail here
To: |suppDrt@fIagshipsuftware.ccum

Subject: I.-’-'-.ssistance with....

Feply by: IEmaiI ;I

—&ftachrnents
v Current Job File v “ersion Details
[~ Input File v Settings

Help

Help Content Hi Flagship Suppart

Mewsletter > Could you please help me with ...
h Email Support
Remote Support

Version

Re-register
About Send d Cancel

To Contact us:

Help
Help Content
Mewsletter ]
Email Support
Remote Support

Versi P.0. Box 2625 = Richmond Hill = ON « Canada
ersion ( FLAGSHIP L4E 1A6 » TEL: 416-410-5357 » 866-672-0007
Re-register { Technical Support: ext 3 « Sales: ext1

About N Support: support@flags hipsoftware.com



To access our monthly customer newsletters in English or French, please register on the customer Portal:

Help
Help Content F
Mewsletter I},

IAddress™ Newsletter

Home [ iAddress™ Newsletter

iAddress™ Newsletter 2019 Mise a Jour d'iAddress™ 2019
The newsletter for January 2019 includes: Le bulletin pour Janvier 2019 est ici! Cette édition inclut:
s Come Chat with Us! » Venez discuter avec nous!
s Reminders for 2019 » Rappels pour 2019
* Personalized Mail & Loyalty Programs * Programmes de courrier et de fidélisation personnalisés
o jAddress™ DVD & Customer Portal » [Address ™ DVD et portail client
o Web Training and Demonstrations » Flagship Software Cours de formation
Read the newsletter: 201901E Lire le bulletin: 201901F

Send us an email to newsletter@flagshipsoftware.com if you want to be added to our email distribution list!

To SAVE your iAddress™ job, click:

IA jAddress

File = Address Management Mowve Update (WCOe
Create Job Ctrl+)
Create AddressMinerPRO Job
Create ODBC Job
Open Job Ctrl+C
Open Recent Jobs

I}} Save Job Ctrl+5

P
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This will be saved as a pjf file.

.*. Documents
. Music &5

File name: | Demo Lisﬂ

Save as type: |Job File (*.pjf)

= Hide Folders N Save

For Technical Assistance, please contact our support team:

P.0. Box 2625 + Richmond Hill = ON =« Canada

(: FLAGSHIP L4E 1A6 » TEL: 416-410-6357 » 566-672-0007

Technical Support: ext 3 - 5ales: ext 1
\ Support: support@flagshipsoftware.com

For Web Training, contact Carolyn Trebell, 1-866-673-0007 x. 101 or carolyn@flagshipsoftware.com ,
sales@flagshipsoftware.com
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