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Introduction

Congratulations on purchasing iAddress™. You are now ready to correct the addresses in
your databases and validate them against Canada Post or USPS' requirements. As well,
iAddress™ will sort your mailing databases into the proper sequence, print mailing labels
and generate mailing reports.

This manual will familiarize you with the utilities and features found in the iAddress™

product. You will learn, in detail, the step-by-step processes in iAddress™, from creating
jobs, to printing labels.

IA Welcome to i&ddress ot

(" Create a New Job

(" Open an Exizting Job

Jobs  AutoSaved Jobs ]

2017-07-11_13-20-0&8_test US-Correction.pjf "~
2017-07-11 12-15-37 test US-Createdob.pjf

2017-07-11 12-15-00_test US-Correction.pif
2017-07-11_12-17-38_test US-Createdob.pif

2017-07-11 11-48-08 aaasMNew demolist—-Correction.pjf
2017-07-11 11-45-43 aaaVew demclist-Createdob.plf
2017-07-11 11-27-06 aaaMew demolist-Createdob.pif
2017-07-11_11-12-32_ 2017-07-11_11-07-13-Correction.pjf
2017-07-11 10-41-40 aaasMew demolist-Createdob.pjf b
Y 2

AutoS ave directory zize: 164 MB

ok Cancel

Additional Products Available from Flagship Software Ltd.

Geocoding

Harness the power of iAddress™ Geocoding to enhance your data and focus on relevant
offers in a specific geographical area for all your targeted marketing needs! iAddress™
Geocoding will convert postal address data into longitude/latitude coordinates, enabling
a more precise selection of data. Many filtering options are available to tailor your data
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by distance, number of records and non-geocoded addresses. Available as an add-on
utility and designed to seamlessly integrate with iAddress™.

iFuse

Simplify your small mailings with iFuse! This module works seamlessly with iAddress™
to create a series of merged reports by selecting multiple iAddress™ jobs of similar
qualities. The result is three combined reports: Validation, Statement of Mailing and
Mailing Plan which can be uploaded to Canada Post. Available as an add-on to iAddress™
full version.

AddressMinerPRO

Is a separate utility designed to help manage disorganized data files. AddressMinerPRO
can extract address data from files where there is no order or discernible structure, and
where address data is stored in single fields. Previously, in order to work with a file like
this, you would have had to manually edit the file to properly order the fields. This can
be very difficult and tedious with files that contain thousands, or even hundreds of
thousands of records.

NCOA

Keep your Canadian customer files current even if they relocate. Using Canada Post mover
data, process lists in real-time to ensure you stay in contact. Standard NCOA processing
includes access to the mover data as well as do-not-mail and enhanced deceased
suppression at no additional charge. Requires signing the appropriate Terms of Use with
Canada Post annually.

NCOALink

Keep your US customer files current even if they relocate. Using USPS’s NCOALink data,
process lists in real-time to ensure you stay in contact. Available as an annual, unlimited
license, NCOALink processing requires annual signing of a USPS Processing
Acknowledgement Form.

iEnvelopePRO

Want to make your mail stand out above the crowd? Your solution is iEnvelopePRO! This
stand-alone utility provides design tools to create a unique custom-made envelope from
invoices to advertisements. This easy-to-use, drag-and-drop software accepts most
database formats including Access, Excel, dBase and text files and allows insertion of
Fixed, variable and rotated text, along with Graphics, indicias, permits and barcodes.
iEnvelopePRO is compatible with most production ink jet printers using your installed
Windows™ drivers and seamlessly integrates into iAddress™ when installed on the same
computer.
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iMark PRO

iMark PRO is the plug-and-play answer to your inserting needs! This is a simple-to-use,
Windows PCbased drag and drop interface and requires no modifications to existing
applications. Grouping and sorting documents is easy with iMarkPRO. There’s no need
for an expensive, IT-based solution! Let iMarkPRO reduce your printing and postage costs
and increase productivity by sorting through your unprinted documents and collating the
pages for the same recipient in one envelope or by emailing the customer. Available as a
stand-alone product.

Before Getting Started

Before you start to use iAddress™, you should ensure that your databases are in good
order. This means that you should have correct address information and proper Postal
Codes®M or Zip Codes.

iAddress™ requires you to have sufficient disk space on your hard drive so that the
program utilities can run efficiently. The disk space required can be calculated, as follows:

« Determine the size of the database you will be sorting into the Canada Post LCP.
e You need 2.5 times the size of the database.

If you have this amount of disk space on your hard drive, you are ready to use iAddress™.

Copying Data from a CD

To ensure iAddress™ is running as efficiently and quickly as is possible for your system,
it is required that the appropriate data files are copied to your hard drive. iAddress™ has
an automatic install and update utility that will download the latest files over the internet.
The downloader can be accessed from the "Tools" menu.

The following instructions can be followed should you wish to copy data from the CD
instead of using the automated process.

Copying Data:
From the "File" menu click on "Copy US Data" for the US Data, or "Copy Canadian Data"

then "Download" or "DVD" for the Canadian Data. If you are selecting to copy data from
the DVD, then please ensure that the DVD with your desired data is in the DVD tray.
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IA iAddress — O X

File Address Management Move Update Geocoding  Presort Print Tools  Help

Create Job Ctrl+J Caopyright Flagship Software Ltd 2000-2015
Create AddressMinerPRO Job Wersion 4.0.0
Name: | {) [Data 1] 04 DEABA2017 Ta 074342017
Create ODBC Job 5] [Data 2] C& 07442017 To 0GM 742017
Lpdre oz [M] US Comection/DPy: DBA15/2017 To 09/28/2017
Open Recent Jobs [M] US Lookup: 051542017 Ta 08/31/2017
Save Job Cirlas [PIUS Label Lists: 0BT /2017 T 0743172017
Merge into Job Ctrl+M
lob Wizard »

View Database Ctrl+D
Export Database Ctrl+E
Extended Export

Company Information

Preferences

Copy Canadian Data > Download I:?
Copy US Data
Exit

IA iAddress — O X

File Address Management Move Update Geccoding  Presort Print Tools  Help
Create Job Ctrl+] Copyright Flagzhip Software Ltd 2000-2016
Create AddressMinerPRO Job Wersion 4.0.0

Name: | {1 [Data 1] CA: DBAE/2017 To 07342017

Ei=al2OBEEIRh (5] [Data 2] CA: 071472017 To 0841772017
it il [M] US Carrection/DPY: 06/15/2017 To 09/28/2017
Open Recent Jobs (M) US Lookup: 05/15/2017 To 08/31/2017
Save Job Ctrles [F)US Label Lists: 05/01/2017 To 07/31/2017
Merge into Job Ctrl+M

Job Wizard ¥

View Database Ctrl+D
Export Database Ctrl+E
Extended Export

Company Informaticn

Preferences

Copy Canadian Data »
Copy US Data m

Exit
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Entering your Company Information

In the file menu scroll down to “Company information”. Here you can enter information
you would like to be visible in reports.

1A iAddress - O et

File = Address Management Move Update Geocoding Presort Print Tools  Help

Create Job Ctrl+) Copyright Flagship Software Ltd 2000-2016
Create AddressMinerPRO Job Wersion 4.0.0

Name: | () [Data 1] Ca: D5 B/2017 To 0741372017
Create ODBC Job (5] [Dats 2] CA: 07/14/2017 To DBA7/2017
Lipania Eis2 [M] US Conection/DPy: DEA15/2017 Ta 09/28/2017
Open Recent Jobs (M) US Lookup: 05/15/2017 To 084312017
Save Job CrleS (F]US Label Lists: DE/01 /2017 To 07431/2017
Merge into Job Ctrl+M

Job Wizard ¥

View Database Ctrl+D
Export Database Ctrl+E
Extended Export

Preferences

Copy Canadian Data ¥
Copy US Data

Exit

The first tab, "Company Information" requires the following:

e Your company's name
e Your complete mailing address

If you are creating mailings for your customers, enter the customer's name and Canada
Post number on this screen.
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1A Company Information X
[ Seed Records Seed Groups T Job Details
Company Information Cuztomer Information T I1.S. Publication Information
|Flagship Software LTD.

Company Mame

Contact Mame

Address
Telephone Mumber
City

Postal / Zip

E rmail

|Miss Fabulous

|2n3-au King Road

|[41 E) 410-E357

|Hin::hmn:nnd Hil Province/State |ON
L4E2)4 Country CA

|M izzF abulousz@flagzhipsoftware. com

CPC & USPS Account Numbers and 1Dz |

Settings ok LCancel
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1A Company Information X

[ Seed Recordz T Seed Groups T Job Detailz )

Company |nformation T iCusztomer Information T LL.5. Publication Information

Cuztomer Mame I
Address |
City |
PriovweState I Postal / £ip Code I
Ernail |
CPC & USPS Account Numbers and [0 I
Add to List | Save Customer | LCopy Custamer | Clear |

CustornerlD Cugtornerh arne | Custamerumber | ISPS_Permitiumber
1 Fabulous 147852 74125896

Delete | —

Settingz ] 4 Cancel

Both the company and the customer information screen have a button to enter the
various ID's used by CPC and USPS. By clicking this button you will be taken to a new

screen where you can enter at the very least, your CPC account nhumber and/or your
USPS mailerID & CRID.
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B9 Customer ID Codes *

Canada Paost
Account Murber Contract Murmber

MCOA Terms af uze (D

IInitez States Postal Service
Permit Mumber

| Ek 3o to Business Customer Gateway ‘
Remove

PAF 1D b ailer 1D CRID

| Add | | ¥ add
Remove Remove

Done | Ear‘u:el|

The Job Details screen stores the Canada Post database serial number as well as the
Office of Deposit information.
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1A Company Information =4

[ Company [nformation T Cuzstomer [nformation T I1.5. Publization Information
Seed Records T Seed Groups T :

Senal Humber of the Delivery Mode Data CD |F.3-I 02025561100

Office af Deposit |Elffin:e Ex: Taranta OM
Office of Deposit Postal / ZIP PC Site Number
Tax at 12 kA Lizt Officez of Deposit

Crigin Zip

Crigin City |

Crigin State

Settingz ok LCancel

Seed Records

You can create seed records to add to your database. Add the records using the Seed
Records tab under the Company Information screen. The seed records will be stored as
a separate database that you can add to your current job using the “Add to Current
Database” button. Normally seed records are added at the Select Address screen
(described later in the manual).
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IA Company Information *
f Company [nfarmation T Custarner [nformation T I1.5. Publization Infarmation
f T Seed Groups T Job Detailz ]
First Mame | Last Hame |
Mamel | Mame2 | Mame3 I
Address1 |
Address2 |
City | Province I FC I

D Mew Record | Owvenwrite/tdd Fecord | Delete |

| IO FMAM [LMAM |[MAMET [M&MEZ [ MM

< | >

Add to Current Databaze I
Settings ok | Cancel

You can group your seed records by using the Seed Group tab. This is useful if your
customers have specific addresses they would like added to their databases only.
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IA Company Information *

f Company [nfarmation T Custarner [nformation T I1.5. Publization Infarmation
Seed Records | Seed Broups | Job Details
Seed Groups
---------- Drefault Create Group |

Rename Group |

Delete Group |

Add To Group |

Remonve From Group |

Seed Records
| I FH&k [LH&M [MAMET [MAMEZ [M

Settings ok Cancel

« Create a group by clicking the Create Group button and giving the group a name.
Then add records to this group by selecting the appropriate seed records and
clicking the Add to Group button.

« To remove addresses from a group, select the record in the Seed Group and click
Remove from Group. You can rename your group using the Rename Group button
or remove an entire group by clicking Delete Group.

Registration

Serial numbers were issued with your software purchase; if you were not issued serial
numbers or do not have a record of them, please contact Flagship Software technical
support. Once you have your serial numbers, select Register from the Help menu.
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1A jAddress - O >

File Address Management Move Update Geocoding Presort  Print Tools | Help
Record Count: BEGE Help Centent Flagship Software Ltd 2000-2016

Mewsletter 3 Wersion 4.0.0
F L /:\G S H I P Jab Mame: [33aNew_demol ist ) Ca: 0B/16/2017 Ta 07/13/2017
Email Suppert Ci: O7A 442017 To 0BA /2017

i+l

Remote Support Py DB/A15/2017 To 09/28/2017

kup: 05/15/2017 To 08/31/2017
Lists: 0B/01/2007 To O7//2017

Version
R
About

The following screen will appear:

IA Product Registration >

'ou will need to be connected to the internet to proceed.

Compary Mame ||
Contact Mame |
Contact e-mail |
Address 1 |
Address 2 |
City |

Province/State I
Postal CodedLIP I

Sernial Mumber |

Regizter Offline S ubrnit Cancel
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File

Viewing your Database

View Database permits you to view your iAddress™ database in a table-style view. You may edit

or delete records in this mode.

1A iAddress
File Address Management
Create Job Ctrl+J
Create AddressMinerPRO Job
Create ODBC Job

Open Job

Open Recent Jobs

Save Job

Ctrl+0

Ctrl+S
Merge into Job Ctrl+M
Job Wizard »

Ctrl+D
Ctrl+E

View Database

Export Database
Extended Export
Company Information
Preferences

Copy Canadian Data »
Copy US Data

Exit

Move Update (NCOA)

Geocoding  Presort Print Tools  Help

Copyright Flagship Software Ltd 2000-2016
Yersion 4.0.0

[w] [Data 1] CA: 0BAE/2017 To OFA13/2017

[5] [Data 2] CA: O7M4/2017 To 08A17/2017

(M) U5 Comection/DFY: 06/15/2017 To 03/28/2017
MIUS Lookup: 0541552017 Tao 08/31/2017
[F1US Label Lists: 07/01/2017 To 08/31/2017

d Count; BESE

Marne: |aaaNew_demoList

From the File menu, select “View Database”. The following screen will appear:
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| 1A Database View — | >

Refrezh Search Delete Lookup Print &ddresszes | | Add Field | LCloze |
" Yalds " Uncorectable " Duplcates " Uncoded [ All Fields
LAl " Conected " Questionable (" Cormmmon
Previous | First | Laszt
lF!ec:Uld Count: BERE Job Mame: aaaMew_de File: C:AUzershbizmat\Downloads'T est-Hef-FileshaaaMew_de
1D {FMHAM LMAM ADD ADDZ CITY PROY -
» 1| TIMOTHY EDWaARLC| SIMON 228 POPLAR DR DARTHMOUTH M5 [
2(CECILE AUDETTE 43RUE DES AMCE” SAIMT-JEAN-SUR-R|QC ]
ILINDSAY J THOMAS 3205 TURMBERRY BURLIMNGTOMN (]3]
A{LEOMA, GLEMMOM J00 BAY ST APT 30 SALLT STE MARIE |OM
AICOURTMEY B SWwAMM 3169 GREENWFIELD AYR (]3]
G[STEPHEM JOHM  'WAKEMAMN 46 ROCKY RIDGE L CALGARY AR
7(COLLEEN MATES 9906-158 STREET EDROMNTON AR
2[LOUISE HELEME |GREMIER 8270 RUE DUMNAMT SAIMT-LEONARD |QC
9[JOYVCE M MASON PO BOX 109 STELLARTOM M5
10[JEAM G PARSOMS RR1B0x4 BRYAMTS COVE ML
11|FRAMCOIS F THIBODEAL 923 CH DE LAALLE L& bALBAIE ac
12{DOMALD R SKIMMER PO BOX 43 CARBOMEAR ML
13[HEATHER L HUIR £54 NORTH FRASE LUESMEL BC
T4{HEATHER L MUIR £54 MORTH FRASE QUESHEL BC
15[5SYLYIE S GIRARD 106 STE-GEMEWIEY QUEBEC Qc
16|FIERRE MARTIMEAL 530 PAPIMEAL RAk ABBOTSFORD Qc
17 [KERWIN SUTTON 9017 136B 5T SURREY BC
128[&RTHUR MCCLURE S0 RUE CLEVELAMI DaMNYILLE Qc
13(LOUISE MALTAIS 4460 BE AWE O L'aSCEMSION oc
20(DaYID CRYDERMAN CEEDWARDSEURL KEMPTVILLE (]3]
21[SHEILA PETERSOMN PO BOX 1872 JASPER AB -
| PRI=TY] OnlIrdER 1A DI IE REERAAIR CAIMT.IEAM.CIIR.R A T

In this view, you may look at:

o All addresses

« Valid addresses only

o Corrected addresses only

o Uncorrectable addresses only
o Duplicates only

o Common records only

« All fields within the database

You can print some or all of your addresses from the View Database screen, if you
choose.

Note:
Valid, corrected and uncorrectable addresses can only be viewed after
validation/correction has been run on the job. Duplicates and common records can only

be viewed after duplicate extraction has been performed. Uncoded records can be
viewed after sortation.
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Deleting Records

Records can be deleted in this view. This is useful for selectively deleting duplicates
after the “Purge Duplicates” operation. To delete records individually, click it, then click
the “Delete” button above the database. To delete multiple records, hold down the
“Ctrl” key while selecting records, then press the “"Delete” button on the screen.

You may also select an individual record by clicking on it. You can then manually check
this record’s address by clicking “Look-up”.

Exporting the Database

Choosing the Export Database option allows you to export your data to a database or text file.

IA iAddress

File Address Management Move Update (NCOA) Geocoding  Presort Print Tocls  Help

Create Job

Create AddressMinerPRO Job
Create ODBC Job

Open lob

Open Recent Jobs

Save lob

Merge inte Job

Job Wizard

View Database

Export Database
Extended Export
Company Information
Preferences

Copy Canadian Data
Copy US Data

Exit

- O >

Ctrl+)  dCount: 565G Copyright Flagship S oftware Ltd 2000-2016
Wersion 4.0.0

RELTS |aaaNew_demoList (W] [Data 1] CA: 06672017 To 071372007

[S) [Data 2] CA: 071442017 To 08417/2017

I (M) LIS Comection/DPY: 06/15/2017 To 09/28/2017
(M) US Lackup: 05/15/2017 To 08/31/2017
CirleS (PYUS Label Lists: 0701 /2017 To 08/31/2017

Ctrl+O

Ctrl+M
»

Ctrl+D
Ctrl+E

Select “Export Database” from the File menu. The following screen will appear:

You may now select the content and format of the export database. The options are as

follows:
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59 Export Database X

Expart: [~ Ewxtra Control Fields

[v Corected Addreszes
| Urssesiat A dhesass v |rnclude all otker fields from original database

| Add Original Address Fields

- [ Include the Audit Log
[ &dd Leading Zeros to ListOrder
B [ Add Corection Fislds
[ Add Status and Comment
[ Questionable Addresses [ Add Addresz Components

[ Ew=port in the Original Order M| Elose B g e |

-

Ewpart Type
|Excel 97 |
Export Databaze Ewport SOL Updates Cancel |

o Valid Addresses:
All valid addresses from the original database are retained.
o Corrected Addresses:
All addresses corrected by iAddress™ are retained.
« Uncorrectable:
Addresses iAddress™ was unable to correct are retained.
o Questionable Addresses:

Addresses that are listed as Questionable by iAddress™
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o Export in Original Order:

Keeps your database fields in the same order as the original file.
« Extra Control Fields:

Fields created by iAddress™ during correction/validation and presortation.
o Add Original Address Fields:

Permits you to see the original state of your address fields as well as any corrections or
changes.

o Include All Other Fields from Original Database:

Permits you to export additional fields contained in the original database (for example:
customer numbers, phone numbers, etc.).

e Include Audit Log:

Allows you to export the audit log in order to track manual changes made to your
database.

o Add Leading Zeros to List order:
Helps retain numeric formatting for dBase files.
« Add Correction Fields:

Permits you to see the corrections that have been suggested or applied to your
database.

o Add Status and Comment:
Allows you to enter information about individual records.
o Add Address Components:

Adds fields of your address separated into its components (for example: street number,
street name, street type, street direction, etc.)

o Choose Export Fields:

Allows you to choose specifically which fields you would like to export.
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Once you have sorted your file, you can also export:

o Uncoded records
» Foreign records

After selecting your options, click Export Database. On the Save As screen, enter a
location and filename for the new database. Click Save.

Preferences

There are default settings in iAddress™ that relate to program preferences, marking of
bundles and autosave features. To change the defaults, select “Preferences” from the

File menu.

IA iAddress

File Address Management Move Update Geocoding Presort  Print Tools  Help

Create Job

Create AddressMinerPRO Job
Create ODBC Job

Open Job

Open Recent Jobs

Save Job

Merge into Job

Job Wizard

View Database

Export Database
Extended Export
Company Information
Preferences

Copy Canadian Data
Copy US Data

Exit

Ctrl+D

— O *

Crl+) d Count: BESE Copyright Flagship Software Ltd 2000-2016
Yersion 4.0.0

M arne; |aaaNew_demoList [w] [Data 1] Ca: 0BMB/2017 To OFA13/2017

[5) [Data 2] Ca: O7A4/2017 To 0BA72007

£l I [MIUS Comection/DFY: 06M5/2017 To 09/28/2017

[MIUS Lookup: 051542017 To 08/31/2017

Ctrl+5 [P US Label Lizts: 0BA0 /2017 To OF 431 /2017

Ctrl+M

-3 11 for B0 minutes

Ctri+E
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Settings

The settings tab allows you to choose your default preferences related to the iAddress™
program.

[A Settings X

Settings | Data Paths| Ca Sort | US Sant|

Language

o Enalizh " French [~ Enable Audit Traiing

I Specify NCO2A server |

MCOA [S5L) Secure Transfer OFF -
Check for Updates on Startup M -
Auto Save M -
Auto Save

AutoS ave directory zize: 211 MB
Go toAutoSaves

I Delete auto zave files after: IEIEI— daps.

whark, Falder
" Default Location

£ Specify Location |E:'\.L| zershbismatappl atatLocalitddresswork!

Export Settings Impaort Settings ‘ Save ‘ Cancel

Language

Use this button to switch between English and French displays in iAddress™. Please note
that not all USPS terms have French equivalents and will be displayed in English.

Enable Audit Trailing
This feature will track manual changes you have made to your database. For example,

the Audit Log will show record deletions, additions, and any changes you made through
the Address Lookup screen.
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NCOA (SSL) Secure Transfer

Enable the NCOA (SSL) Secure Transfer to have your information encrypted when using
the NCOA/CMA feature.

Check for Updates on Startup

If you have an Internet connection on this computer and would like iAddress™ to
automatically check the update server for any program updates, leave this option set to
\\ON".

AutoSave

Your job file is automatically saved after each step in the correction/validation and
sortation process. Should you unintentionally exit iAddress™ without saving, you can
recover your job by clicking the “Go to AutoSaves” button. AutoSaves are nhamed by the
date and time of their creation.

To prevent auto saves, turn this option to “OFF”.

Important!

You should periodically delete your old auto saved files to conserve hard drive space.
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Data Paths

The Data Paths tab allows you to choose your default paths related to the iAddress™ program.

IA Settings =
Settings | Data Paths | ca sot | Us Sort]
Default Paths
|mipaort Folder v Remember Last Path
Export and Save Folder [v Femember Last Fath
E =port for Printing Folder v Remember Last Path
Postal Data Location
Drata Files
|C:\ProgramD atatisddresshD ata Bz
Current Drata
|C:AProgramD atatisddressiD atatCurrent Bz
Future Data
|C:4ProgramD atatisddresshD ata'Future Browse
1S Data
|C:\Programi atatitddressiD atatus Sioese
DBF Code Page
e OEM [DDS] [Code Page 437)
" AMSI| Mwfindows] [Code Page 1252]
E=port Settings Import Settings ‘ Save ‘ Cancel

Default Paths

You may set the default folder that iAddress™ uses when it:
« Import files to create jobs
o Exports and saves

o Export for Printing

You may either set these manually to a preferred folder, or check the 'Remember Last
Path' checkbox to allow iAddress™ to default to the last path used.

Postal Data Location

Lists the paths where iAddress™ stores its data files.
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DBF Code Page

You can set the default handling of dBase files. Older versions of dBase use OEM
codepage to store accented characters, while newer versions use ANSI codepage to store

accented characters.
improperly displayed.

CA Sort Preferences

An incorrect setting may result in accented characters being

The CA Sort tab allows you to choose your default preferences related to the Canadian Sort.

[A Settings X
Settingz | Data Paths E-"-"-Stlrtl 115 Su:urt]
Bundle Breaks niece of the
Break st First -
feabo sl el = bundle/container/pallet
Bundle zting %
Container string # Container/Bun colurmn add bundle
brazk /]
Fallet ztring Ip_ S
City zhring M [+
OEL Murmber af stars |2 OEL stars on front and end B
Text Feport Margin ||:|_
Container Label
Left b argin Offzet ||:| Top Marain Offzet ||:|
Pallet/t onotainer Defaultz Pallats M arotainer
Minirium Lettertainers |'IE |'IE
b a=irurm Lettertainers |4B |3I3
Minirum Letterflatainers |24 |24
kd awirmum Letterflatainers |E4 |4EI
Minimurn Flat Tubs |12 112
b aximum Flat Tubs |32 |24
Minimum Height [Brick Pile] |500 820 mm
b aximum Height [Brick Pile] |1300 1990 mm
b amimum wieight |875 EER
Export Settings Impart Settings ‘ Save ‘ Cancel

Bundle Breaks

» During the sortation process, you may choose to indicate the first, last, or first and
last piece of each bundle, container, or pallet. The default characters provided
indicate the breaks; if you would prefer to change them simply enter a new
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character for each type of container. If you do not wish to have the breaks
indicated uncheck the “Bag/Bun column add bundle break” checkbox.

OEL

o The Optional Endorsement Line replaces the bundle labels by printing this
information directly on the address labels on the first line above the address.

Important!

o The OEL is created automatically during the sort but it is an optional feature. You
must manually select the OEL field in Windows Print or DOS Print in order for it to
be printed on the address labels. If you export your addresses for printing, you
must position the OEL field on your labels. If you prefer not to use the OEL, bundle
labels can still be used.

Pallet/Monotainer Defaults:
« If you use pallets or monotainers for your sorted jobs, you can enter your preferred

quantities and dimensions here. This will replace the Canada Post maximum and
minimum amounts with your selected quantities and dimensions.

US Sort Preferences

The US Sort tab allows you to choose your default preferences related to the US Sort.
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LA Settings @

lg_ MHumber of Stars in front of the Optional Endarzement Line
[ Include =AUTO at the beginning of autarmation DEL lines

[v |lze Code 128 Barcodes for Tray Labels

[+ Save the IMB Barcode a5 an ENCODED field

Container ¢ Bundle Markingz

Break sting on m piece of the bundle/container/pallet

b ark, Indicators
[ Include Bundle Break Mark

[ Include Container Break Mark
[ Include Pallet Break Mark

Optional Endorzement Line on Bundles

f* Place on the First Piece of every Bundle
(" Place on the Lazt Piece of every Bundle
(" Place on the First and the Last Piece of every Bundle

(" Place on every Piece in the Bundle

Ewport Settings Save Cancel

Number of Stars in front of the Optional Endorsement Line
You can set the number of stars in front of the optional endorsement line.
Include **AUTO at the beginning of automation OEL lines.

This option lets you choose whether to include **AUTO at the beginning of automation
OEL lines.

Use Code 128 Barcodes for Tray Labels

There are 2 available barcodes for tray labels, by default it is an interleaved 2 by 5 barcode
but if the 128C tray labels and GS1-128 Pallet labels are preferred this option can be
selected.
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Container / Bundle Markings

Break String On:

« Choose to place the marks on the first, last or first & last of the piece within the
grouping to which it belongs.

Bundle/Container/Pallet Markings

« The markings to be used, traditionally * for bundles, * for containers
(trays/sacks) and P for pallets. On a pallet, tray and bundle change the mark
would appear P**,

Optional Endorsement Line on Bundle Sorts

You can choose one of the following preferences for the optional endorsement line on
bundle sorts:

« Place on the first piece of every bundle

« Place on the last piece of every bundle
» Place on the first and last piece of every bundle
» Place on every piece in the bundle

Extended Export

As you may have recently noticed, there’s a new export option available for Canadian
jobs in iAddress called Extended Export

1A iAddress

File Address Management Meove Update Geccoding Presort Print Toels Help

Create Job Ctrl+] d Caunt: 10000
Create AddressMinerPRO Job

Create ODBC Job pHame: [Demo
Open Job Ctrl+0 I

Open Recent Jobs

Save Job Ctrl+5

Merge into Job Ctrl+M

Job Wizard ¥

View Database Ctrl+D

Export Database Ctrl+E

Extended Export

Company Information

Preferences

- - T
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This new export screen is designed to give you full control over the export of your
data from iAddress in a clear and intuitive fashion.

Extended Export

—Select Record Type

— Comection Status
v Valid Addresses
¥ Caorrected Addresses
¥ Uncaomectable &ddresses
¥ Foreign Addresses

Select the record types to include in the expart

W Questionable Addresses

— Move Update
¥ Matches
¥ Individual
¥ Farnily
¥ Business
¥ Monmatches
¥ Unrnatcheables

[~ Misies
[~ DNM Records
[T Deceased Records

— Sortation

v Sorted Addresses

¥ Uncoded Addresses
[~ Canadian Only

— Select Fields

Select fields to be included in the expart. Use the shortcut buttons below to
add fields quickly

— Order

® Driginal Order
" Reverse Order
" Sort Order [Listarder)
[T Feverse Within Bundles
" Reverss Sort Order

I~ Unsorted records at end

— Export Options
[ Include the Audit Log

Expaort Type
I Fized Length j

Filename

|C:\D emo’D emok spart st

ORIGFNAM A FHAR
ORIGLNAM LM Ak
ORIGADD ADD
ORIGADD2 ADDZ
ORIGCITY CITY
ORIGPROV PROY
ORIGPC FC
Language COUMTRY
SORTEDID = | BAGEUN
Dupes DkC
lsDupe €« | ListOrder
1sCamman BREAKS
Carrect OEL
Correct_Texst MCOA
Yalid CMNM_CODES
MERGEFILE
AddType
1ADDSTATUS
BUM
BUNTYPE
BAG h L | ¥ |
[~ Add Leading Zeroz ta ListOrder
— Quick Select [Shortcut)
Carrection Address o Original Address
Fieldz Compaonents Stk Fieldz
All Qther Original
Fields

E=port | Close

As seen above, there are 4 main sections on the Extended Export screen: Record
Types, Fields, Order and Export Options.

Record Types

—Select Recard Type

— Corection Status
W Valid Addresses
W Corected Addresses
W Urcorectable Addresses
¥ Foreign Addresses

Select the record tupes to include in the expart

W Questionable Addreszes

— Mowe Update
W Matches
¥ Individual
¥ Family
™ Business
W Mormatches
W Urmatcheables

[~ Mixies
[~ DNM Records
[~ Deceased Records

— Sorkation

¥ Sored Addresses

¥ Uncoded Addresses
I~ Canadian Only
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The record types section allows you to select exactly what type of records you want
to include in the exported file. These options are completely inclusive, if it is checked,
that type of record will be exported and if it is unchecked it will not be. For example,
if you wanted to export only the valid and corrected addresses, you would leave
checked Valid Addresses and Corrected Addresses and leave unchecked Uncorrectable
Addresses and Foreign Addresses. Questionable is a status modifier on (A valid or
corrected address may be questionable — this applies to rural addresses where the
less strict SERP Rural rules apply).

Options that are unavailable will be greyed out and unable to be selected. These are
options which don’t apply because the requisite process hasn't been run — for
example, correction status will be disabled if correction hasn't been run on the job.
Above, everything but Deceased list processing has been done, thus everything is
available except for Deceased Records.

Fields

— Select Fields

Select figlds to be included in the expart. Use the shortcut buttons below to
add fields quickly

ORIGFNAM ~ FN&M
ORIGLNAM LM&M
ORIGADD ADD

ORIGADD2
ORIGCITY
ORIGPROY
ORIGPC
Language
SORTEDID
Dupes
lsDupe
IsComman
Correct
Correct_Texst
Yalid
MERGEFILE
AddType
1ADDSTATUS
BUM
BUNTYPE
BAG

> |
_ <« |

ADDZ
CITY
PROY

FC
COUMTRY
BAGEUN
DHC
ListOrder
BREAKS
OEL
NCOA
CMNM_CODES

N I

[~ Add Leading Zeros to ListOrder

— Quick Select [Shortcut)

Correction Address o Original Address
Fieldz Compahents Stz Fieldz

All Other Original
Fields

The fields section allows you to select which fields (or columns if you prefer) to include
in the export and in which order they will be listed. The 2 arrows in the center allow
you to assign columns from the available fields on the left to the exported field list on
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the right. Selecting a field or multiple fields and using the arrow buttons underneath
the exported field list allows you to reorder the fields.

Underneath the two lists are convenience buttons to allow you to quickly assign
relevant fields. For example, you can add all the other fields that were in the input file
by clicking A/l Other Original Fields and you can add all the original address fields by
clicking Original Address Fields.

Order

Order

® Driginal Order
" Reverse Order
 Sort Order [Ligtarder)
[T Feverse Within Bundles
" Reverss Sort Order

I~ Unsorted records at end

The order section allows you to set which order the exported file will be in.
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Export Options

— Expart Options
[ Include the Audit Log

Expart Type
I Fized Length

Filename

C:\DematD emak =port. ket

The export options section primarily is where you will select the type of file to export
to and the name/location to export it to. For some file formats there will be additional
options here as well.

Support
If you encounter any problems or have any questions please do not hesitate to contact

our support department by sending an email to support@flagshipsoftware.com or
calling us at 1-866-672-0007 Extension 3.

Merging Databases into a Single Job

iAddress™ has a feature that allows you to combine two or more databases into a
single mailing job. To merge databases, you must open the first database using the
Create Job or Create ODBC Job command from the main menu and select the
appropriate fields. When this has been completed for the first database, you can start
adding files. Merged files do not need to be the same file type (eg. Access or Excel)
nor do they need to have the same layout. From the File menu, select *Merge into
Job”. You must set up every name field for a merge job since the field names in your
input files may be different. Video.
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The Merge Databases function must be performed prior to Validation.

« Once you have selected Merge Databases, the Open window will appear. Select
the database you wish to merge and click “"Open”. Follow the same steps as
outlined for Create Job/Create ODBC Job for selecting the table and assigning
fields. Once this is complete, you can add additional files or proceed with
correction/validation and/or sortation.

Merging Additional Files

« To add additional databases, simply select Merge Databases again from the main
menu and follow the above steps.

e iAddress™ numbers the imported files 1, 2, 3, etc. If you wish to retain this
field (MergeFile) on export, you must select Extra Control Fields on the Export

« Database screen.

Opening a Saved Job

LA jAddress - O X
File Address Management Move Update (NCOA)  Geocoding  Presort Print Tocls  Help

Create Job Ctrl+)  dCount 5E5R Copyright Flagship Software Ltd 2000-2016

Create AddressMinerPRO Job Wersion 4.0.0

Create ODBC Job Marme: |aaaNew_deanist (] [Data 1] C&: 0BA16/2017 To O7N13/2017
(5)[Data 2] Ca: 07/14/2017 To DBA7/2017

Open Job b Curi=0 I [W] US Corection/DFY: 06/15/2017 To 09/28/2017

Open Recent Jobs (M) US Lookup: 05/15/2017 To 08/31/2017

Save Job Ctrl+S [F)US Label Lists: 0F/01/2017 Ta 08/31/2017

Merge into Job Ctrl+M

Job Wizard ]

View Databaze Ctrl+D

Export Database Ctrl+E

Extended Export

Company Information

Preferences

Copy Canadian Data H
Copy US Data

Exit
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Select “"Open Job” from the File menu. When the file list appears, select the

appropriate. pjf file and click “"OK".

B8 Load Job..
A « Downloads » Test-Ref-Files v O Search Test-Ref-Files
Organize = Mew folder =~ [N
CASL " Mame " Date modified Type
&=| Pictures (2 azaNew_demoList 6/12/2017 10:14 AM  PJF File
Manual Edits 7

My Screen Shots
# | Screenshots

Test-Ref-Files

i Onelrive
% Documents

#  Email attachmer

=
=2 June Deceased Uncorrectable

7752017 4:20 PM PIF File

# | Pictures
& This PC
O R i
File name: | aaaMew_demoList ~ | |Job File (*.pjf}
Open |"r Cancel
Job Wizard

The Job Wizard steps you through the process of creating a job. To use the Job Wizard,
select “Job Wizard” from the File menu, and then select either "Job Wizard Canada" or

"Job Wizard United States".

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 35


http://www.flagshipsoftware.com/manual/media/blogs/manual/quick-uploads/p115/screen_shot_07-13-17_at_11.17_am.png?mtime=1502986133

1A iAddress

File = Address Management Move Update Geocoding Presort Print Tools Help

Create Job

Create AddressMinerPRO Job
Create ODBC Job

Open Job

Open Recent Jobs

Save Job

Merge into Job

Job Wizard

View Database

Export Database
Extended Export
Company Information
Preferences

Copy Canadian Data
Copy US Data

Exit

Ctrl+)

Ctrl+0O

Ctrl+5
Ctrl+M

Ctrl+D
Ctri+E

¥

Copyright Flagship Software Ltd 2000-2016

Wersion 4.0.0
Mame: | [w] [Drata 1] Ca: 0BAE/2007 To 071342007
[S] [Drata 2] CA: 071442017 To 0B 72007

[M]1US Comection/DFV: 0B8/15/2017 To 09/28/2007
M1 U5 Lookup: 05/15/2017 To 08/31/2007
[F) US Label Lists: 0B/01/2017 To 07/31/2007

Job Wizard Canada
Job Wizard United States
Run Existing Job

The Job Wizard steps you through the process of creating a job. To use the Job Wizard,
select “Job Wizard” from the File menu, and then select either "Job Wizard Canada" or
"Job Wizard United States".

The following screen appears:

Job Wizard - Stark

5

elcome to the iAddress JobWizard, The wizard
steps you through the process of creating a job
for correctionfealidation and/ar sortation. Press
Mextto continue or press Opento rin a presvious
Job WWizard job

Cancel

Follow the on-screen instructions to progress through the Wizard. Once the Wizard
reaches the final step, press the Finish button to run the job.
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Here are step by step screenshots to help guide you through the wizard.

Job Wizard - Step 1 of 7

Twpe the location of the database vouwish to
usze forthis job or use the browse buttan to
search far the file

Browse. ..

| Cancel |

Job Wizard - Step 2 of 7

Enter a name for this job:

| 201 7-07-11_10-68-10

Enter the mailing date for this job:

| 7 M1/2017 j
kail on Behalf
Cuztomer Mame
Seed Records: | |
< Back | Mext » | Cancel |
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lob Wizard

F1 Fz Fa Fa FE &
FIRST Mk | LAST MAME| COMPANY || ADDRESS | AL
TIMOTHY E[ SIMOM 0OFLaR DR
CECILE AUDETTE ANCETRES
LIMDSAY J | THOMAS IBERRY RD
LEOMA, GLEMMNOM ST APT 304 w
:ﬁlll‘\'rlll_'. LA DR [T e | S 'l T | }
Is the first row & header row?
v ies
" Mo
< Back Hext » Cancel
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lob Wizard

Fi Fz F3 F4 FE
FIRST Mabd| LAST MAME| COMPANY | ADDRESS | AL
TIMOTHY E| SIMOMN OPLAR DR
CECILE ALUDETTE AMCETRES
LINDSAY J | THOMAS IEERRY RD
LEOMA GLEMHOM ST APT 304 v
:ﬁlln'rlll_'. LA DR [T e | S 'l T | }
selectthe fields which contain the Address
information
Address 1 |.-'1'-.DDFIESS 1 j
&ddress 2 [optional] |.-'1'-.DDFIESS 2 ﬂ
< Back Cancel
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lob Wizard

F1 F2 F3 Fa FE A
FIRST Mab| LAST WAME| COMPANY || ADDRESS “| AL
TIMOTHY E| SIMON *OFLAR DR
CECILE AUDETTE ANCETRES
LIMDSAY J | THOMAS IBERFY RD
LEORA, GLEMWMOM STAPT S04
:ﬁlll‘\'rlll_'. CLL AR (B Dl I | }
Select the fields which contain the City, Province,
and Postal / ZIF information

City |CITY -]
Province |P'F|EI"»-"INEE ﬂ
Postal / ZIF |FOSTAL CODE -]
¢ Back || Med> ||  Cancel
Job Wizard
F1 F2 F3 F4 FE
FIRST HAM[LAST NAME| COMPANY 1| ADDRESS " AL
TIMOTHY E[ SIMOMN 0OFLAR DR
CECILE ALUDETTE ANCETRES
LINDSAY ) | THOMAS IEERRY RD
LEOMA GLEMHOM ST APT 304 "
T T .
Selectthe fields which contain the name
information (optional. press nextto skip)

First Name (optional) | =
Last Name [optional] | =
Name (aptional | =
Name2 (Optional) | =
Name3 (Optional) | =l
Cancsl |
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lob Wizard

F1 F2 F3 Fi FE &
FIRST Mab| LAST MAME| COMPANY I| ADDRESS “| Al
TIMOTHY E| SIM0OM *0PLAR DR
CECILE AUDETTE AMCETRES
LIMDSAY J | THOMAS IEERRY RD
LEDOMA, GLEMMOM STAPT 304
:ﬁlln'rlll_'. CLL AR (B Dl I | }
oelect alanguage field (optional, press nextto
skip):

Language[optional] | j
English Spmbol |

French Sembol |

< Back Cancel

B3 Job Wizard — O >

selectyour job processing options

[v Correction
[ MCOA [Records Remaining: 2143475549]
[~ DMK Only
[ Geocoding

Vs
[ Saort anly if 95% % alid

¢ Back Mest > Cancel
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lob Wizard

=select carrection aptions

v Machineable - Formats to Machineable standards
[T Use fccents - Adds accents to French names
[+ “western Stile - Farmats bo tWestern Style

[T Update L¥R - Updates Large Yolume Receivers
[+ Update Walids - Farmats addresses deemed valid
[+ Winimurn SERP Fural Standards

[¥ Flace a Space In the Postal Code (OM)

IUSE imported city name ;I

¢ Back | 1

Job Wizard

selectthe way you wantyour addresses
to be formatted:

— Cazing
) Upper/Lawer Caze e, 123 Flagship Foad
OR
+ Al Upper Case e 123 FLAGSHIE BiDam
— Shorten
% ShotenSddiess e Sheet -» St
OR

" Full Street Type i.e. 5t -x Sheet

= Mumber af Lines

" Prefer Twa Line Dutput
0R

" Force One Line Dutput
0R

¥ o Freference

¢ Back |
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lob Wizard

melectthe method to determine the
language ofthe addresses

o~ Autormatically determine the language of an
addressz and corvert

(" Convert all addrezzes to Englizh

(" Convert all addreszes to Erench

~ bake all Quebec addrezses French, all athers
Englizh

" By a Language Indicator field
Englizh |
French |

¢ Back |

Cancel |

Job Wizard

select report printing options.

Reports

PRINT [x1) & SAVE ALL x| Options

Prefix files with [opticnal]

................................

¢ Back i Mewt i Cancel
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Select the mailing date of the zortation.

Mailling Date | f /20/2017

“'ou ozt depozit your mail o oor after 747442007

T emplate |New T emplate ﬂ Delete
Custommer |Flagship Saofbware LTD. ﬂ
Cliet Infa. |

Tax Rate

13 Reference

Addrezzes Included in Sort
[v Uncorectable
[v Queszstionable

[v Retired Postal Code
[ Uncoded as rezsidue

[v Split large bundles [SAL » 100 mm and 045 > 200 mm)
[ Do Phantarn Mailing

—

Advanced Options |

< Back Hest »

Cancel

lob Wizard

=select carrection aptions

[v Machineable - Formats ta Machineable standards
-

v

[ Update LR - Updates Large Yolume Receivers
I

[v Minimum SERP Fural Standards

[v Place a Space |n the Postal Code [Ok]

E

|L|se imported city name

Mest » |

Cancel |
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B9 Job Wizard - Other Options

Other Options

| Remove Duplicates
[ Filter kMailing
[~ Genderize

[ Field Formatting [Cazing,etc]

[~ Demographic
[~ Export

¢ Back Mest »

Cancel

lob Wizard - 5ave lob

lf wou want iAddress to automatically sawve yvour
|ob after correction andfor sortation, selectthe
name of the job file name here, otherwise leave

blank to skip sawving.

Save Job After Comection

Save Complete Job Title

Browze

< Back

Mest =

Cancel
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Job Wizard - Completed!

The Job‘Wizard is now completed! Fress

Finizh ta run wour job now or press Sawve to

sawe your settings to run your job at another
time

................................

» select this option to use the first row as column headers.

AddressMinerPRO

AddressMinerPRO is a utility designed to help manage disorganized data
files. AddressMinerPRO can extract address data from files where there is no order or
discernible structure, and where address data is stored in single fields. Previously, in
order to work with a file like this, you would have had to manually edit the file to properly
order the fields. This can be very difficult and tedious with files that contain thousands,
or even hundreds of thousands of records.

Using AddressMinerPRO is quite simple; it integrates directly into iAddress™ and guides
you through the process of importing your data into iAddress™. A few quick clicks and
AddressMinerPRO will import your data directly into iAddress™.

Starting AddressMinerPRO

o To get started with AddressMinerPRO, simply click on “Create Address Miner Job”
in the “File” menu. This launches the AddressMinerPRO wizard, which will guide
you through the process of importing your data file.

Selecting Your File

» After you have clicked on the menu item, iAddress™ will prompt you for a data
file. This is a standard file prompt, so just select your input file and click
“OK". After this, you will be greeted with the AddressMinerPRO start screen,
where you can select where you want the “rejects” (records which
AddressMinerPRO could not parse) to be exported. The default is
<filename>.rej.<fileextension> in the same folder as your input file. This screen
will also give an option for label files. (This will be covered later in this document.)
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IA iAddress - O >

File

Address Management Mowve Update Geccoding  Presort Print Tools  Help
Create lob Ctrl+) Copyright Flagship Softwars Ltd 2000-2016
Create AddressMinerPRO Job Iy Version 4.0.0
M ame: [w] [Data 1] CA: 066,207 To 07352007
Create ODBC Job (5] [Diata 2] CA: D7A4/2017 To 08/17/2017
Open Job cu+0 (M) LIS Carrection/DPV: DEAS/2017 Ta 09/28/2017
Open Recent Jobs [M]US Lookup: 05/15/2017 To 08/31/2017
Save Job Crles [F]US Label Lists: 0701 /2017 Ta 08/31/2017
Merge into Job Ctrl+M

Job Wizard »

View Database Ctrl+D
Export Database Ctrl+E
Extended Export

Company Information

Preferences

Copy Canadian Data >
Copy US Data

Exit

=
AddressMinerPRO
[nput File:
|E:"~P'rn:|gran'| Filez\ibddresswtesth CSW tat Browsze I
Output File [for unparzed records];
IE:"-.F"ru:ugram Filez\itddresshtesth OS5 ref bat Bramze I
[~ Label Fil i Cancel |

Selecting Text Format (Text files only)

This screen is similar to the screen you would see in iAddress™ to select the format
of your text file. Like the screen in iAddress™, it will usually select the correct
format automatically. However, unlike in iAddress™, you do not specify whether
it has a header row on this screen - that comes on the next screen.
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Select Text Format k|
Fresvigw:
"John" "Swmith" "6E0 Amherley Awe" "Londo
"John" "Swmith" "1515 Place Erin" "Dorva
"John" "Smith" "1£15 Place Erin" "Dorwva__|
"John" "Smith" "EE Wictor St "Londo
"Johrn" "Smith" "BEE& Wict.or St "Lomndo
"John" "Swmith" "&6E Bpringbank Dr" "Londo
"Jokhn" "Smith" "101 Mark 5" "London"
"John" "Swmith" "&679 Donegal Dr" "Londo
"4_|- e e - | - , -
Select the forrmat of the text file:
{~ Fixed Length fields i~ Specify Delimiter I;
{+ Tab Delimited {~ Comma Separated ¥ alues
3 Cancel |

Data Preview

« The data preview screen offers a brief preview of your data (it will not show all of
the records in your file, only the first 50 or so). On this screen, you can select
whether or not there is a header row and it will update the preview, changing the
column names. You can also optionally specify fields for AddressMinerPRO to
ignore. For example, in the image below, we know that the first 2 fields are name
fields only and that no address data exists in these fields. Therefore, we tell
AddressMinerPRO to ignore them in processing, although they will still be imported

as separate columns.

We also have a few fields after all the addressing

information that includes identifiers and miscellaneous information that is not
address related.
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£
Presiew: usTest.tab
Field 1 Field 2 Field 3 -
2392 24TH STREET APARTHMEMNT ASTORIA MY 11105
339 GREEM FIELD MILL WaLLEY Ca 94341
G35 ME wiaBASH AVE RAMNTOIL IL
290 58TH 5T SEATTLE wWa
23 CALLE JULIA RUIZ URE OLIMVE SAMN SEBASTIAM PR O0E!
CALLE ATEMAS NO 200 ARECIBO PR 00GB12
AERE 2350M OGDEM UT a84414
TIOGA LAND WELLSBORO PA 16301
:Fil‘l |'|Illl_"l 1kl 1 ﬁl"llill‘l‘T'nn’n'l"‘l'l‘ll’Il’iﬂJ
[ HazHeader IEI - I Fields before addrezses
IEI - I Fields after addrezses QK | Cancel

Complete

» After you click ok on the File Preview screen, AddressMinerPRO will process the
file and import it into iAddress™. Any records that were unable to be parsed will
be exported to the separate file specified earlier, however, the original structure
of the input file is maintained in this export file. From this point, iAddress™ will
function exactly the same as if you had created a job normally and mapped your
fields. If you need to map name fields, you will need to export this data and create
a job using that export file.

Label Formatted Files

o On the start screen if you check off “Label File”, AddressMinerPRO will then convert
a label formatted text file into a proper data format and import it into iAddress™.

4
AddressMinerPRO
[put File:
|E:'\P‘ru:ugram Filezhidddresshest\T ab kst Browse I

Output File [for unparzed records];
|E:"~P'rn:|gran'| FileshitddressstesthT ab.rej ta Browse I

Continue | Cancel |
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Select Type of Label Format

« On the next screen you simply specify in what format your label formatted text file
is. If the labels are separated by blank lines, then you would select “Line Feed”. If
they are separated by a form feed, then you select “"Form Feed”. If your labels
are fixed line (for example, every label is 5 lines long) you would select “Fixed
Line” and specify the number of lines. When you click continue, AddressMinerPRO
will process your file and import the results into iAddress™. NOTE: There is no
preview screen since AddressMinerPRO will automatically detect the data after
converting the label to a readable record.

. Label File Settings -10| x|

— Label Farmat
* iLine Feed Separated
" Form Feed Separated

£~ Fixed Line
. _ o
Lires Per Label: |-| =

Run | Cancel

Creating an ODBC Job

e Creating an ODBC Job allows you to use the ODBC connection. Select “Create
ODBC Job” from the file menu. You will be prompted for your ODBC (Open
Database Connection) connection. After you have selected your ODBC connection,
the steps are the same as for “Create Job”.
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IA iAddress — O x

File Address Management Move Update Geocoding  Presort Print Toels Help

Create Job Ctrl+J Copyright Flagship Saoftware Ltd 2000-2015
Create AddressMinerPRO Job Wersion 4.0.0

Name: | P [Data 1] CA; DBAB/2017 Ta 0741342017
Create ODBC Job [\ 5] [Data 2] C&: O7M4/2017 To 0RA7/2017
LpETLE Hrd (M] US Conection/DPy: DEA5/2017 To 09/28/2017
Open Recent Jobs [MIUS Lookup: 05/15/2017 Ta 08/31/2017
Save Job Cirlss (PIUS Label Lists; 0701 /2017 To 09/31/2017
Merge into Job Ctrl+M

Job Wizard »

View Database Ctrl+D
Export Database Ctrl+E
Extended Export

Company Informaticn

Preferences

Copy Canadian Data »
Copy U5 Data

Exit

Saving a Job
Save Job saves the current state of your database and reports after

validation/correction or presort has been performed. “Save Job” can be performed at
any point in the correction/validation or presortation process.
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LA iAddress — O x
File Address Management Move Update (NCOA) Geocoding  Presert Print Tools  Help

Create Job Ctrl+)  H Count: GESE Copyright Flagship Software Ltd 2000-2018

Create AddressMinerPRO Job Wersion 4.0.0

Create ODBC Job Marne; |aaaNew_dem-:Li$t [w] [Data 1] CA: 06AB/2017 To 07 13/2007
[5]) [Data 2] CA: 0742007 To DB 752007

Open Job Curl-0 I (M) U5 Comection/DPY: 0515/2017 To 09/28/2017

Open Recent Jabs (MIUS Lockup: 05/15/20017 To 0843142017

Save Job 5 CirlsS [F] US Label Lists: 07/01/2017 To 08/31/2017

Merge into Job Ctrl+M

Job Wizard b

View Database Ctrl+D

Export Database Ctrl+E

Extended Export

Company Information

Preferences

Copy Canadian Data »
Copy US Data

Exit

The window below opens and specifies that the file will be in the directory you were in
the last time you saved a job. Select the directory you wish your job to be saved in.

[ Save As.. =
“~— S « Downloads * Test-Ref-Files w O Search Test-Ref-Files 2
Crganize « Mew folder = - o
Manual Edits "™ Mame Date modified Type
My Screen Shots & aaaMNew_demolist 6/12/2017 10:14 AM  PIF File
& Screenshots '{e June Deceased Uncorrectable 7552017 4:20 PM PIF File
Test-Ref-Files
& Onelrive

& Documents

#  Email attachmer

& Pictures
[ This PC
=¥ Metwork v < >
File name: | aaaMew_demoList w|
Save as type: |Job File (*.pjf) L e |
~ Hide Folders Save | | Cancel |
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After selecting the appropriate directory, type a descriptive name for your job and click
“Save”.

Creating a Job

To start a new job, select “Create Job” from the File menu.

IA iAddress - O >

File Address Management Move Update Geocoding  Presort  Print Tools  Help

Create lob Ctrl+) Copyright Flagship Software Ltd 2000-2016
Create AddressMinerPRO Job Version 4.0.0

Narme: | [Data 1] CA: 0741 4/2017 To 08H7/2017
Create ODBC Job M) [Diata 2] CA: 08/18/2017 To 09/14/2017
Open Job G0 (M) US Cerrection/DPY: 07A15/2017 To 10/28/2017
Open Recent Jobs [MIUS Lookup: 06542017 Ta 09/30/2017
Save Job Crles [PIUS Label Lists; 07/01/2017 To 08/31/2017
Merge inte Job Ctrl+M

Job Wizard 3

View Database Ctrl+D
Export Database Ctrl+E
Extended Export

Company Informaticn

Preferences

Copy Canadian Data »
Copy US Data

Exit

Select the database and click “"Open” or double click the database. Once your database
has opened, a screen will appear to continue with the next steps.

Multiple Tables in a Database

If multiple tables exist in the database, a window will appear listing the tables and the
number of records in each table. Select the table you want to use, then double click or
click “Done”.

If you need to import multiple tables from the same spreadsheet, you will have to repeat
this process using the Merge into Job feature for each table.

Text Files

If you have selected a text database, the following window will appear:
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[Bselect Text Format |

Fresigw:
I obm Smith ﬂ
John Emith
John Smith
Johtn Smith
Joht Smith
John Emith
John Smith

Select the format of the text file:

{+ Fixed Length fieldz i~ Specify Delimiter

Johtn Smith -
1| | 3

{~ Tab Delimited {~ Comma Separated ¥ alues

[ Firzt Bow iz a Header Row

¥ | Load &l columns az text columns Cortirug & | Carcel |

Choose the type of text file, select whether your first row is a header row and if you
would like to load all columns as text columns (recommended) and click continue. If you
have chosen a fixed length file, a screen will appear showing you which fields iAddress™
has autodetected. You can make changes to your file, and load or save templates. When
you are satisfied with your changes, click “Create Job".

[ElcCreate Fixed Length Job i o =
Instructions: iAddress has auto-detected the following fields.
Click on the top row to create a new field. click to the right of the line to remove.
T T ST+ DXy - S T STy -..-x.-..x-.-.x.-..x....x--..xﬂ
|John |Smith
|John |Smith
|John |Smith
| John |Smith
| John |Smith
|John |Smith =
I Inhn 1Smith
< I | >
Start | End | Lenath Fieid:
Field 1 1 30 30 Starts: Il—_
Field 2 31 61 3
Field 3 62 126 65 Ends: |
Field 4 127 156 30 Lengthe [
Field 5 157 161 5
Field 6 162 17 10 Create new field at:
Field 7 172 172 1 [ Ceste |
Remove current field
Remove |
I Concel |
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Selecting Address Fields

iAddress™ will automatically attempt to match the database fields to the appropriate
iAddress™ fields. You can override these entries and select fields iAddress™ was unable
to locate, as follows:

From the drop, down list under each iAddress™ field, scroll and select the database field
that corresponds to the information required by the program.

IA Select Address

(o]

1A Select Address

(o]

E Cancel ‘

Database First Name [optional) Last Name [optional] Database First Mame [optional) Last Name [optional)
1 FirstName - - 1 FirstN ame - -
2 LastName | S| | 5| 2 LastName | = | =
3 ﬁgg:zz; Narne Fislds [optional] P 3 igg:zz; Name Fiskds [optional) Language Indicator [optional)
5 City < = 5 CityName hal IS |
6 State 6 Province
7 ZipCode :" Urbanization 7 FostalCade EE English E
| j | j 8 Language ,—_l -
tenc F
Address Enuntry (optional) Address Country [optional)
[address =N ~| [ ddress [E B [ ~|
- Umlad States, USA, US, e (Canada, CAN, CA)
Address2 Elals s 1) deess2
City State Zip/Zip+d City Province Postal £ ZIP
|City x| [stae +| [ZiCode  ¥| |Cityame x| [|Province ¥| [PostalCode  ¥|
Ziptd Delivery Point Carrier Route ELOT  Walk Res/Bus
i:DUﬂly Cais J |F"m (i J Weight g ,—Ll Thickness mm ’—Ll
I One Field: City State Zip[Zip+4) [~ One Field: City Province Postal £ ZIP
] I~ One Fisld: City State [v Expand Address Fislds . [~ Dne Fisld: City Province [ Espand Address Fislds
Seed Records: [ KIN Seed Records: [
S or Canada = Files Character Set Template US or Canada Files Character Set
& US eRc & Windows (Ansi) - o us LS @ Windows sl
aprs 0% apr 0%
Save | Dele || | © O Unknawn aprx 0% € Dos [0EM) Save | ||| = ca Urknawn apr 0% " Dos [0EM)
Job Name [0S Access2000 Customer | = Job Name [MSticcess Customer [ =
QQK & m

Cancel

For example:

1) Click the down arrow below the Last Name field to bring up the drop down list

2) Select the field that contains the Last Name information

3) You can assign a name to your job. If you do not assign a name, a default
description for your job will be used.

4) Ensure you have filled in all required fields and any of the optional fields, then
click “OK".

Single Field Data

Canada:

« City, Province and Postal Code®™, you must check the “One Field: City Province
Postal / ZIP” box

« City and Province, you must check the “One Field: CityProvince” box
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Us

« City, State, and Zip Code™, you must check the "One Field: City State
Zip(Zip+4)" box
« City and State, you must check the "One Field: City State" box

You will then be prompted for the field name containing this information
Multiple Field Components

« If your address is split into many field components (eg. apartment, street number,
street name, etc.), click the button to the right of the first address line. Select all
address line components in the order you want them to appear and click Done.

Select Fields For Address

[ FirztM ame
[] LagtM ame
A ddress1

[ Address2
[] CityM ame
[] Pravince
[] PoztalCode
[] Language

Diane

5
El

LCancel

I[.-'-‘-.ddresﬂ ]

Language Indicator (Canada)

« If your database has a field that indicates whether the entry is French or English
and you wish to use this information in your correction, select the appropriate field
from the drop-down menu. Beside each language, enter the appropriate code.

To view your data
« If you are unsure of the data contained in the fields, use the horizontal scroll bar
below the database box to scroll left and right. This scroll bar will also allow you

to see what will appear in the iAddress™ fields. Fill in any field, then scroll left and
right.
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Using Templates
« If you frequently create jobs using the same data file, you can create a template.
This template stores the field information so you do not have to select your fields
when creating a new job.
Character Set
« This option tells iAddress™ what type of system the data originated from so that
it can “translate” various computer codes. The default is Windows; some users
require OEM if their data did not originate from a Windows-based system.
Using Customer Information
« If you have entered information on your customers under Company Information,
you can use the drop-down here to select them. This will display their name and
their associated USPS or Canada Post account number on reports.

Remove Header Row

« If you are using an Excel File and the first row contains the column headers,
select this option to use the first row as column headers.

Address Management

Duplicate Extraction

Video

Duplicate extraction utility allows you to identify and selectively remove duplicate
records from your database. If you merge 2 or more files, you can identify records that

are common between them. This is useful for removing suppression lists, also known
as Kill Files.
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LA iAddress - O X
File = Address Management = Move Update (NCOA)  Geoccoding  Presort Print Tools  Help

Correction / Validation Ctrl+MN &t 5656 Copyright Flagship Software Ltd 2000-2016
Validation “erzion 4.0.0
o 3 pE—m— () [Data 1] CA: D6 E/2017 To O7A 3/2017
Validation Report (5] [Diata 2] CA: 0714/2017 To 0BA7/2017
1 UnCorrect (MIUS Carrection/DPY: D6/15/2017 To 09/28/2017
e — E—— (MIUS Lookup: 05/ 5/2017 Ta 08/431/2017
: : : [y (P)US Label Lists: 07/01/2017 To 08/31/2017
Field Formatting (Casing, etc) Ctrl+U
Genderization

Filter Mailing Ctrl+F
Split Database
Demographic Analysis Ctrl+G

Address Lookup

From the Address Management menu, select “Priority Duplicate Extraction”. Click
"Process" to preform the extraction.
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3. Duplicate Extraction >

Criteria Options
Select fields to check for duplicates Perzent Match for Mame Fields |75 = 7
[v Partial Hames ﬂ
v Addiess Line 1 [ City W lgnore Fural Addresses
v Pravince [ Blark and noneblank names are not duplicates ﬂ
W Addiess Line 2 [v Postal / ZIF Fecords with all blank names are not part of ﬂ
duplicate processing. -
Info
[l Fitst Hame = Total Records: ha32
= Recardz with Duplicates: I}
[ Last Mame - Duplicates: n
Common Records: n
[v Perform Precomection Priarity Order
— Perform Quick Dupe (faster, less E Brocess i ‘ Set Priarity Length -
extenzive)
Duplicates Commaon Recaords
Select Eill File
Cloze

By default, iAddress™ checks for duplicate records based on address. You can
customize your duplication by choosing some, all or no parts of the address. “City” is
not selected by default to take into account alternate city names (for example Elk Falls,
BC/Campbell River, BC or North York, ON/Downsview, ON).
You can also include other fields to identify duplicates. These are as follows:

o First Name

All records with the same First Name will be identified. First Name will only be available
if you have bound the first name field when creating your job.

« Last Name

Records with the same Last Name will be identified. Last Name will only be available if
you have bound the Last Name field when creating your job.

« NamelLine (1, 2, 3)
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Records containing the same information in the appropriate name line will be marked as
duplicates.

« Partial Names
Records are identified if the names are similar. For example, Commercial Bank,
Commercial Bank of Canada and Commercial would be considered duplicates as long as
the addresses were the same.

o Ignore Rural Addresses
By selecting this option, iAddress™ will not check rural addresses for duplicates.

« Blank and non-blank lines are not duplicate

If no data is contained in a field, iAddress™ will consider this to be a unique entry and
will not match it to non-blank entries.

« Records with all blank names are not part of duplicate processing
Any records where all the name fields are blank are left out of the process while
checking for duplicates.

Percent match

The percent value entered in this box allows the user to determine how similar two
name fields must be before they are identified as duplicates. The higher the percent,
the more exactly two name fields must match. To find exact matches, the percent
should be set at 100. Lowering the percent value will allow for spelling mistakes.
Processing duplicates

To check your database for duplicates, select the “Process” button and the progress bar
will be displayed above the buttons. All records identified as duplicates are flagged;
common records are those identified in your suppression list (Kill File) that appear in

any other databases merged into your job.

When processing is complete, you can choose to view your duplicates or common
records or delete them.

Duplicate report

Click Print Report to produce a detailed description of your duplicate extraction results.
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To view duplicates

Selecting the View/Print will open the View Database screen with the Duplicates
selected. From this screen, you can print a list of duplicate addresses or selectively
delete them. You may also flag or de-flag records as a duplicate.

IA Database View — O »
Refresh Seach |  Delete Lookup | Pintaddesses |  Mewge | AddField | Close
© Walids " Uncomectable & Duplicaied " Uncoded [~ AlFields
Al " Cotrected " Questionable ™ Common
[DefFlag Duplicate | Settokesp | Mew | Previus | Erst | Last
Record Count; 137 Job Mame:  aaaMew_demolist Fibe; aaaMews_demolist xls 0.3
I:Dupe|  Dupes 10 [FHAM LN&M ADD ADD2 CITY =
» 0 1 EZE5 =
1] 1 EE32 —
0 2 3506| SHARLENE HINZ Z2°WHITE HILLS RI BONME BAY FOI
1] 2 3805[JIM FORWARD Z2WHITE HILLS RI BONME BAY FOI
1] 3 1239|DEBORAH ANN  |ARTHUR 35 WINDWOOD DR LOWER SACKY
1] 3 1225|8MDREW ARTHUR 5 WINDWOOD DR LOWER SACKY
0 4 3253 WILFRED M RICHARDSON 74 ELAINE DR BEAVER BANK
g 4 56| CAROL A RICHARDSON 74 ELAINE DR BEAVER BANK
0 5 3794 DIMITRY KOREMELIT 11081255 RLE UM MONTREAL
g 5 3792 CAMIA TRADE INC [1108-1255 RUE UM MONTREAL
1 5 3793 COMMERCE CaMIA|1108-1255 RUE UM MONTREAL
g 5 3795 AMATOLY MEKHIM 11081255 RUE UM MONTREAL
0 E 1961 [EMILIE RICARD  |ROBIDOUX 112 RLUE CARDLINE SAINT-REMI
1 & 3300 EMILIE RICARD ROBIDOLE 112 RUE CARDLINE SAINT-REMI
N E 3505(EMILIE RICARD  |ROEIDOUX 112 FUE CAROLINE SAINT-REM)
0 7 3777|COMSTAMNCE GALDETTE 104500 FLACE DU — [MONT-SAINT-HI
5 7 3775 SERVICE DACHETE| 104500 FLACE DU [ [MONT-SAINT-HI
5 7 3776 MARCEL COULOMBE 104500 PLACE DU S (MONT-SAINT-HI
i g 138|FIERRE P DESIARDING 13596 COTE JOSEFF SAINT-LIN-LAUF
1 g 3506/ FIERRE P DESIARDING 1396 COTE JOSEFF SAINT-LIN-LAUF
0 g 1962 | RAYMOND LAROGUE 303 MOMTFORT OTTAWA =
n |_ | A a AN | BANRANMN I ARnniiE WA RANMTENET MTT AW A pl_

Deleting duplicates

Duplicates may be automatically removed using Delete Duplicate Addresses. The
following warning will appear with the total number of records to be deleted:
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Delete all Duplicate Records?

[9} You are about to delete 82 records, proceed?

Note:

iAddress™ will automatically retain the first occurrence of the addresses and delete all
additional duplicates found.
Information about duplicates can be exported using the Extra Control Fields option on
the Export Database screen.

To run your job

After selecting all your options, click “Process”.
To stop this process while it is running, click “Cancel”.

Using a kill file

Kill/Do Not Mail files (suppression lists) are used to remove addresses from the main
database(s). If you have merged more than 2 files, you will need to identify the kill file.
Click the “Select Kill File” button and choose the appropriate file. After processing, all
records matching the Kill file will be marked as common. You can view, print and/or
export these records. When you are ready to remove the Kill file and all matching
records, click subtract.

Setting priorities for duplicates

You can decide which of your duplicate identification criteria is more important by
setting priorities.

Deduping before correction
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If you process your duplicates before correcting your file, you should choose the
Perform Precorrection option. This option corrects and standardizes your records to
produce the best results.

Once your Criteria and Options are selected, click Set Priority. The following screen will
appear. You can determine which options are most important by moving them up and
down the list. If you don’t want to use a particular option, you can remove them. You
can move items related to each option in the right hand box. You can also delete them,
if they are not important to your duplicate extraction.

B3 Duplicate Pricrity

ot
Priority Options Field Length
Up Up
File Order LMk
Cormrect or % alid ADD
Sequential Down 4002 Down
Farndaom CITY
Remaove | PROV Remaove |
. BC .
Fricrities Rermoved Fields: Removed
Language Restare Festore
I ik it
Restore Restore
Al Al
Ok | Cancel |
Length

This option selects the duplicate with the most number of characters. For example, if
this option were selected for the First Name field, JONATHON would be considered a
higher priority duplicate than J or JOHN. When you delete your duplicates, JONATHON
would be retained while J and JOHN would be deleted.

File order

If you have merged two or more files, you can determine which file is more important
when determining duplicates. For example, if the third file you merge into your job is
your main customer list, you can select this as the priority. If duplicates are found in
your file, duplicates found in your main customer list will be considered a higher
priority. When you delete your duplicates, the record from this file would be retained
while the others will be deleted.

Language
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This option will prioritize duplicates by language. If English has been selected as the
priority, French duplicates will be deleted before English ones.

Correct or valid

Part of the standard normalization process involves a correction/validation. You can use
this information to set priorities with your duplicates. By selecting this option, when
duplicates are found, valid addresses will receive a higher priority. When you delete
your duplicates, a valid record would be retained while others will be deleted.

Random
If two or more entries are exact matches, this option randomly selects one over the

others. This option is always the “last resort”, that is, if other priorities have been
selected and there are still duplicates remaining, the random selection will happen.

Note:

The drop-down list beside the Set Priorities shows the priorities you have selected and
the order in which they will be applied to your job.

Superior record creation

This option allows you to create one record using parts of two or more duplicate
records. Once you have processed your duplicates, you can access this feature by
clicking the “View/Print” button and selecting “"Merge” from the View Database screen.
You can then select components from each duplicate record to create a single entry in
your database.

Adding Salutations

Genderization uses the first name information from your database to determine if the recipient is
male or female. This allows you to address the mail using salutations such as Mr. and Mrs. This
option will not be available if you have not selected a first and last name field. To perform
Genderization, select Genderization from the Address Management menu.
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IA iAddress

File = Address Management Move Update (MCOA)
Correction / Validation Ctrl+M
Validation

‘,Q Validation Report

4 UnCorrect

Priority Duplicate Extraction Ctrl+P
Field Formatting (Casing, etc) Ctrl+U

Genderizati
Filter Mailing
Split Database

Demographic Analysis

Address Lookup

Ctrl+F

Ctrl+G

Geocoding  Presert  Print Tools  Help

t: BEGRE Copyright Flagship Saoftware Ltd 2000-2016
Yerzion 4.0.0
2 IaaaNew_demgLig[ [w] [Data 1] CA: 0B E/2017 To 0741352017

[S)[Data 2] CA: 0741442017 To 081742007

(M) US Correction/DFY: 06/15/2017 To 03/28/217
[M)US Lookup: 05/15/2017 To 08/31/2017
[F)US Label Lists: 07/01/2017 To 08/31/2017

This screen will appear (screen will vary slightly, depending if your job is U.S or Canadian):

B3 Genderization

Colurin to Genderize

Calurnn Updated with value

— Language O ptions

|FN£-‘«I'-1

[~ lgnore Accents

|FMAM_Prefis

= Al Englizh
= All French
{~ Language Indicatar

 Automatic (Based on Address)

— Prefises

Enalizh

French

b azculine |h-1r.

M.

Fermninine |Ms.

|I‘-1me.

Androgunous |

Mo Match |

Genderize

Cloze
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Select the column that contains the first name information using the Column to Genderize
drop down list. Enter the salutation in the prefixes boxes. For Canadian mailings, you
may add one for English, and one for French. Defaults can be changed to suit your mailing
requirements. You can override the gender assigned to a name by iAddress™ by adding
the name and associated gender in the Tools/User Gender options screen. Canadian
mailings are also required to select whether the file is all English or all French; if you
chose a language indicator column in the database when you created the job, you may
also choose "Language Indicator" to determine language.

Field Formatting

Selecting Upper/Lower Case from the Correction Options screen will case your address
fields only. To format the rest of the fields to be printed, select Field Formatting from
the Address Management menu.

LA jAddress — O >
File = Address Management Move Update (NMCOA) Geocoding Presert Print Tools  Help

Correction / Validation Ctrl+M I BERE Copyright Flagship Software Ltd 2000-2016
Validation Version 4.0.0

J o e [asalon_demolist (/] [Data 1] CA: DBAE/2017 Ta 0741342017
( Validation Report (5] [Data 2] C&: OFA4/2017 To 0RA7/2017

SLETTES [M] US Conection/DPy: DB/15/2017 To 09/28/2017

[M)US Lookup: 05/15/2017 To 08/31/2017

Priority Duplicate Extraction Ctrl+P "
[F1US Label Lists: 07/01/2017 To 08/31/2017

Field Formatting (Casing, etc) b Ctrl+U

Genderization
Filter Mailing Ctrl+F
Split Database

Demographic Analysis Ctrl+G

Address Lookup

Once you have selected Field Formatting, the following screen will appear:
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LA Field Formatting >

Frsbd fv Change field cazing
LMAM - )
COMPANY NAME Casing Uptions
ADD r~
ADD2 All Upper Caze
CIT
PREOY " Al Lower Casze
PC
CUSTOMER NUMEBER " Capitalize First
FIRST MaME DUP
LAST MakE DUP
LANGUARE " Rule Capitalization [ex:MacGyver, FS Limited]
DOMATION o
COUMTRY
MYUF_CODES {+
Fz2
[v lze Cazing from Acronyms D atabaze
[v Apply Address cazing rules to Address fields
Acronyms
" Sharten to Acronyms
" Lengthen Acronyms
ok | LCancel | [

On the left is a list of the fields available for Upper/Lower casing. Click on the fields you
wish to Upper/Lower case. To deselect a field after selecting it, click on it again.

Once you are satisfied with your field selection, choose the format you prefer for these
fields from the following:

All Upper Case will format the fields as UPPER CASE (eg. MACGRADY, SMITH).
« All Lower Case will format the fields as all lower case (eg. macgrady, smith)

« Capitalize First will capitalize only the first letter of each word in your field.
(eg. Macgrady, Smith)

« Rule Capitalization
o Business Rules: Will find two or one letter words and set them full capitals
and the rest are Person Rules.

o Person Rules: Checks your fields for words that commonly have two
capitals in them (eg. MacGrady, Smith)
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« Apply Address casing rules to Address Fields will use specific casing rules
for street types and the like.

Acronyms

If you wish to expand acronyms (eg YMCA, IBM) or shorten names to acronyms, select
the appropriate option on this screen. iAddress™ has a database of common
acronyms. You can add your own or change the casing through the Tools/User
Acronyms option

After making your choice, click OK
Address Look-up

Address Look-Up is a utility to find and/or verify addresses. You may do a lookup on a
US or Canadian address by selecting the appropriate lookup menu option.

Note:

You do not need to have a job loaded to use the lookup screen.

IA iAddress - O >
File = Address Management Move Update (NCOA)  Geccoding  Presert Print Tools  Help

Correction / Validation Ctrl+N b BESR Copyright Flagship Software Ltd 2000-2016
Validation Yersion 4.0.0

) o e [aaahen_demolit (W) [Data 1] C&: 06/16/2017 To 07/13/2017
( Validation Report (5] [Data 2] CA: D7/14/2017 Ta 08/17/2017

ptiss iM) US Correction/DPY: 064 5/2017 To 09/28/2017

Priority Duplicate Extraction Ctrlep M) US Lackup: 05/15/2017 To 08/31/2017

. . . [P US Label Lists: 070 /2007 To 08/31/2017
Field Fermatting (Casing,etc) Ctrl+U

Genderization
Filter Mailing Ctrl+F
Split Database

Demographic Analysis Ctrl+G

Address Lookup Ctrl+A
Ctrl+F1

After selecting US or Canadian Address Look-Up from the Address Management menu,
one of the following screens will appear:
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1A Address Look-Up O h

The results are based on address ranges and should not be used to validate the exristence of individual addreszes.

— Quick Search
Addressl || SuEEEs] |@ v Auto Search
Address2 I
) Search Street Name |
City I

Province I Postal / ZIP I Search Postal # ZIP | Clear |
Longitude I Latitude I i~ Signed Degrees i+ Unzsigned Degrees Eonsction] Nt |

¢ LookUp

Foszible Problem I Rexert to Import
" Add Recard
Comment I Status I
—Search

Streats | GD/RR/PO onesl Alternate Streets I LvRs I Alternate Cities I

LI | M et I

Province I

City |

Select | Street # [optional] | Lookup |

1A Address Look-Up O X

Street # Suite © MHame Zi Zipd Building-Firm

— Buick Search

Address1 ||
Addresz2 I

City I Search Zip Code | Fevert ta Import I
State I Zip Code | | Delivery Point [ Clear

Cornection dptionz
Firm I Carrier Foute I

— Search E‘@
Streets I GD/RRARD BDHESI Alternate Streets I

LCorrect |

State I ;I

City |

Select I Lackup I
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Type in as much information as you have in the Quick Search fields. Click Correct
Address. If you have provided sufficient information, the address will be corrected.
You can also use the buttons “Search Street Name” (Canada Only) or “Search Postal/Zip”
to display a range of addresses above the Quick Search fields.
To add a new record to your database, click the radio button labeled Add Record. Once
you have entered information into the address and name fields (if displayed), click

Address Save.
Using the Drill Down Feature

You can locate addresses by using a drill down feature included in the Search section of
the Lookup screen. Use the drop-down to select the appropriate province or state. All
cities in that province or state will then be listed. You can scroll through the list or type

in the “City” field. Once you have entered the city, click “Select”.

You can now find the address by street type, as well as additional information about
the address.

To find the address by street name, click the “Streets” tab. Select the appropriate
street name, and click “Lookup”. The ranges will be displayed above the tab.

~Search
Steets | GD/RR/PO Boxes| Aemate Streets |
State [NewYork, NY | [T sT
City |

BUFFALO AIRPORT RETAIL, 14241
BUFFALO, 14201
BUFFALD, 14202

BUFFALO, 14203

BUFFALO, 14204 ANTHONY TAURIELLO DR

BUFFALO, 14205 ARLINGTON PL

BUFFALD, 14206 I BUSTI AVE =l

__ Select | Lookup
(- Search

s Streetsl GD/RR/PO Bm«esl Alemate Slreetsl LVRsI Altemate Ciﬁesl
fovince  [ONTARIO =l l =
Ciy {TORONTO e — -
TIMMINS A CHICORA =
TIVERTON Engrg?lLEM

TOBERMORY

TOLEDO — E:ngﬁgsri -

Select | Street # (optional) | Lookup |

e You can display or search for General Delivery addresses, PO Boxes or Rural

Routes on the “"GD/RR/PO Boxes” tab
» Alternative names for city streets are listed under the “Alternate Streets” tab
« (Canada Only) Large volume receivers and their Postal Codes®" are displayed

on the "LVRs" tab
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« (Canada Only) Alternative city names are displayed on the “Alternate Cities”
tab. Some alternative names are not recognized by Canada Post but may be
used locally

Look-Up from View Database

If you selected an address from the View Database screen, using the Look-Up button,
your address will be entered automatically under quick search. You can then use the
options described above to correct your address.

The auto-search option will automatically find the address entered in the Search screen.
This can facilitate searching for addresses by avoiding reentry of data. Uncheck this box
if you don't want the auto-search feature enabled.

Important!

If you have looked up an address from the View Database screen, the “Address Save”
button will appear. If you correct your address and click this button, the database and
the Validation Report will automatically be updated.

Filter Mailing

You may wish to mail only parts of your job, perhaps as a random sampling or to addresses
meeting specific requirements. By selecting Filter Mailing from the Address Management menu,
you can decide how many addresses and which addresses you want to use for your mailing.

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 71



1A iAddress - O >
File = Address Management Move Update (NCOA) Geocoding  Presert  Print Tools Help

Correction / Validation Ctrl+N b 5E56 Copyright Flagship Software Ltd 2000-2016
Validation Yerzion 4.0.0

J o 2 FeT— [Data 1] C4: 07142017 To D8A7/2017
( Validation Report (M) [Data 2] G4 0241842017 Ta 0911472017

LS TE [M] US Conection/DPy: DB/15/2017 To 09/28/2017

Priority Duplicate Extraction Cirlep M) US Lockup: 08/15/2017 Ta 09/30/2017

) . . [P US Label Lists: O7/01/2017 To 08/31/2007
Field Formatting (Casing,etc) Ctrl+U

Genderization
Filter Mailing k Ctrl+F
Split Database

Demographic Analysis Ctrl+G

Address Lookup

After selecting Filter Mailing, you have several options to choose from. You may choose
one of the following tab options:

« Intelligent Selection: Allows you to select your mailing by removing
States/Provinces, Cities, Address Types and/or FSA®s (Canada)/Zip
Code™ (US).

 Random Selection: Allows you to choose a sample mailing from within your
database.

o SQL Exclude: An expert filter, which allows you to craft a database query to
remove records from your database.

» Address Filter: A combination filter allowing exclusion based on correction
types, files or blank lines.

« Extra Characters: Removes symbols and other characters that represent
commands in certain database formats. These symbols and characters can
impact printing of files later.

o Custom Exclude: An advanced custom filter that allows you to filter based on
specific rules.

« Geocode Filter (Canada Only): If you have run Geocoding with a distance
list, you may filter out records based on distance.
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Excluding Addresses

r

=)

-

e

SotBy |aiphepetic 23z v

ME [Recods 246)
MB [Records 252)
HF [Records 78]
NS [Records 128)
OM [Records 5hAE]
FE [Records B1)

Filter Address Type

m

Acton [Records 3]
Airdiie [Records 1)
Aldergrove (Records 2
Arnherst [Records 1)
Arnherstview [Records 3]
Ancaster [Fecords 13)

f* FS& O Fist4

" Fisth " PC

Urknown  [Records 10000)

A14 [Records 25)
A8 [Records 16)
AIC [Records 5]
A1E [Recordz 17)
&1L [Records )
AN [Recaids 3)
ATW [Recards 2)
A1+ [Records 1)

Exclude

IA Filter Mailing - e 1A Filter Mailing
[ Extra Characters Special Filter T Custom Exclude T [eacode Fiker ( Extra Characters T Special Filter T Custorn Exclude ]
Intelligent Selection T Random Selection T 500 Exclude T Address Fier Intelligent Selection T Random Selection T S0L Exclude T fiddress Filter

SotBy [aipheberiz s v

W& [Fecords 12)
MO [Recards 11)
MO [Recods 12)
M5 [Fecords 12)
W) [Recards 46]
NM [Recards 11)

Filter Address Type

m

Filter Pravince Filter City Filter State Filter City
A8 [Records 1099) . 700 Mt Pleasant Fon [Records 1) . A2 ([Recods 1) » ALAMOGORDD [Records B) »
BC [Records 968) Abbatsford (Recards 2) Cé4 [Records 10) AMADOR CITY (Records 3]

ANMAPOLIS JUNCTION - (Records 3)

ARGYLE [Recoids 4)
AJBURM [Records 7)
CaMDEN  [Records 23)
CARRIZOZ0  [Records 5|
FREDERICK [Recoids 23]

" 3Digis i+ Blighs

Unknown  (Records 262)

1101 [Records 4)
11103 [Records 4)
11104 [Records 4)
08103 [Recods 23)
08107 [Recods 23)
10601 [Records 4)
10602 [Records 4)
10606 [Recods 4]

Exclude

m| »

Juob Info

[~ Filter Seed Records
# of Records; 10000

0 recards have been fikered

Job Info

[~ Filter Seed Records
1 of Records: 262

reconds have been fikered

Using the Intelligent Selection Tab, you can delete addresses from your job based on

the following criteria:

« Province/State

« City

» Address Type (eg. apartments, residences, etc.)

« (Canadian Mailing) FSA®M (first three characters of the Postal Code®"), the
first four or five characters of the Postal Code®, or the entire Postal Code®M.

« (US Mailing) Three or five digits of the Zip Code™.

Scroll through the lists to view the options within each criteria. The number of records
that match that filter option are listed after each item. In order to exclude more than
one item from each criterion, select the first one and click the Exclude button. Select
the second item and click the Exclude button. When you are satisfied with your choices,
click “Done”.

Selecting a Sample Mailing

To prepare a random sample from your database, click on the “"Random Selection” tab.
The following screen will appear.
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-

IA Filter Mailing |

[

Eutra Characters T Special Filter T Cuztom Exclude T Geocode Filter

Inteligent Selection T :Random Selectior T SOL Exclude T Address Filter

Enter a number of random records to be selected

The number entered will be the records kept. For example, if pou have
A00 records and enter 300, 200 will be filtered out randarmly.

Ii Select

[ Filter Only Uncorectables

Joh Info

[ Filter Seed Records
# of Records: 10000

[ records have been filkered

Done

=

Enter the number of records. After pressing “Select”, the total number of records
in the database is changed to the nhumber you selected. You may still exclude
addresses from this sample using the Intelligent Selection and Exclude Tool
options.

If you select the "Filter Only Uncorrectables" option then the records that are
discarded will come only from the uncorrectable records. If you do not have
enough uncorrectable records then nothing will be filtered and you will be
informed.

Custom Exclude Tool

Using the Custom Exclude Tool allows you to remove addresses based on very
specific criteria from any field within your database. Click on the tab labeled
“Custom Exclude Tool”. Select the field you wish to use from the Filter Where
drop down.

The center drop down menu contains the selection operators. Empty fields can
be detected using " is null " or non-empty fields with " is not null ". Comparing
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alphanumeric fields can be done using the " like " operator with wildcard
characters. For example " *main st " would select anything that ended in " main
st ". For numeric fields, these include such operands as +, -, =, >, <.

-

1A Filter Mailing e S|

[

Inteligent 5election T R andom Selection T SOL Exclude T Addrezs Filter

Eutra Characters T Special Filker T EustumExclude T Geocode Filter

Custom Exclude Tool

Filter where j | j |

Exciide |

Job Info

[ Filter Seed Records
# of Records: 20000

[ records have been filtered

Diane

SQL Exclude

The SQL Exclude tool is an advanced form of Custom Exclude tool allowing you
to create your own SQL ' where ' clauses.

The fields on the left are listed as a reference but can also be inserted in the
WHERE clause text box by double clicking the field name.

To generate the WHERE clause simply type the entire statement in the WHERE
clause text box. The WHERE clause text box does not require the word ‘Where'
simply begin from the first statement, for example CITY= 'Buffalo' AND STATE=
'New York' to select all records that match to the city of Buffalo and the state of
New York.
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1A Filter Mailing [

[ Eutra Characters T Special Filter T Cuztom Exclude T Geocode Filter
Inteligent Selection T R andom Selection T SQL Exclude T Address Filter

Expert Exclude Tool
Enter an SOLWHERE clauze into the box for an expert exclude.
SOL Operatars [=. <, ». <, iz null, nat, and, ar]
Test Example = 'Text'  Mumber Example =123 “Wildcard = * [only with like operator]

Field List
RESEUS »  Twpe in"WHERE clause below [ex. FMAM=\lohn' and LANG=E']
ggﬂf_ﬁsm Firstiame = Johr' and POEOXNUMBER = 111
STREETMWUMEBER
STREETMAME
STREETTYPE
STREETDIR
SUITE

POBO=MIIMEER
REMUMEER
Statuz

Comment
ADD_ExTRA

al.m |

Exciide

Joh Info

[ Filter Seed Records
# of Records: 10000

[ records have been filkered

Done
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Address Filter

Address Filter tab has three specific functions.

1A Filter Maili [

[ Extra Characters Special Filker T Custarn Exchide T eocode Filter

Inteligent Selection T R andom Selection T SOL Exclude T
Remove records that are of the Remove records that originated in the
following type: following merged file:
[ Uncorectable Addresses 12 ?f?;fess.mdb
[ Questionable Addresses ’
[ Comected Addresses
[ Walid Addresses
[ Foreign &ddresses
B Exchude
l_
[ i
Remove records where the following
[ Uncoded ¢ Invalid PCAZip fields are blank:
Ewclude v Address 1 v Address 2
v City v Province
[v Postal / ZIP
Exclude
Joh Info
[ Filter Seed Records
# aof Records: 20000
[ records have been filkered
Done

Select Records

The first allows you to remove records based on their correction status. Please note,
that you must run a Correction/Validation before these options become available. These
status types are:

o Uncorrectable
e Questionable
o Corrected

o Valid

« Foreign
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« Uncoded

Select the type(s) of addresses you want to remove by checking the
appropriate boxes. Click Exclude.

o Select files: may specify which records you want removed by the originating
source file. To do this, select the record type and then files(s) from which you
want the records removed.

« Blank lines: to remove addresses which do not contain data in certain fields,
select the "Blank Lines” tab. Click the field you wish this condition to apply to
and select “Exclude”

Extra Characters

« If your database contains symbols or characters within the data, you can remove
them automatically by using the Extra Characters screen. Select the characters
you wish to have removed, or leave the defaults if you are not certain. After
selecting “Replace”, iAddress™ will tell you how many extra characters were
found and replaced within your file.
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iu Filter Maili [

[ Inteligent S election Fiandom Selection T S0L Exclude T Addrezs Filter
i : T Special Filter T Custom Exclude T Geocode Filker
[gss':thr:ll:;nnz i v *indows Mew Line
ADD ]
AO02 | [v Line Feed
CITY 3 7 Tah
PROV =
PC [+ Formn Feed
Language
COUMTRY [v Carriage Return
MNCOA .
Cha,_CODES [v Mon Breaking Spaces
FLG_GEOLAT
FLG_GEOLONG [ Double Space
Etg—g FS#[T‘-‘-.E%SETEPE i [ Mon-visible control characters
Replace
Job Info

[ Filter Seed Records
# of Records: 20000

[ records have been filkered

Done

Geocode Filter (Canada Only)

» After you have run Geocoding on your file, you can use the filtering tool for
targeted mailings. On this tab you can remove records from your database
based on Geocoding results.

« You may filter out all records that are closer, or further then a specified distance
with the Filter by Distance text boxes. You can also Filter by Pieces, which will
remove the specified number or farthest or closest records. Checking the "Fllter
Non-Geocoded Addresses" option will remove any records that were not
geocoded.
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1A Filter Mailing S|

[ Inteligent S election T Fiandom Selection T S0L Exclude T Addrezs Filter
Ewtra Characters T Special Filter T Custom Exclude T

Filter by Distance Filter by Pieces
Clazer than: Em  Mumber of Pieces: i+ Farthest
Farther thar: kK.m £ Closest

| Filter Hon-Geocoded Addresses

Exclude

Joh Info

[ Filter Seed Records
# of Records: 20000

[ records have been filkered

Done

Important!

Filtering records permanently changes your job. If you wish to keep your
original job, ensure you have saved your job before filtering. Save your filtered job
with a different name.

After Filtering

After filtering your records, you can choose to View, Restore, Clear, Export, or Save
those filtered records.

View
Clicking "View" will show the filtered records in a database view.

Restore
Clicking on the "Restore" button will remove all your filters, and restore all the filtered
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records to the job. This only works if you have not cleared the filtered records using
the "Clear" button.

Clear
Clicking on the "Clear" button will permanently remove all the filtered records from the
job.

Exporting Records
If you wish to export your filtered records to a separate database, select the "Export
Filtered" button and choose a name for your new file.

Saving Records
If you wish to have your filtered records split to a seperate iAddress job, select "Save
Filtered" button and choose a name for your new job.

Restoring Records
To restore filtered records, click the Restore Filtered Records button. Records that have
been removed using Clear button cannot be restored.

Split Database

The split database utility allows you to separate databases with records from more than one
country and export only those records from the job. After performing a correction/validation on
a file, select “Split Database” from the Address management menu.

1A jAddress - a X
File = Address Management Move Update (NCOA) Geocoding Presort  Print Tools Help

Correction / Validation Ctrl+N bt 5656 Copyright Flagship Software Ltd 2000-2016
Validation “Yerzion 4.0.0
o o E: [aaaton_demoLis [Data 1] G 071442017 Ta 08A 742017
jalidatianlRepott (M) [Data 2] Ch: 08418/2017 To 0941472017
s (M) US Correction/DPY: 06/15/2017 To 09/28/201 7
Priority Duplicate Extraction Ctrlep MIUS Logkup: 06/15/2017 To 09/30/2017
, _ _ [PIUS Label Lists: O7/01/2017 To 0943172017
Field Formatting (Casing,etc) Ctrl+U

Genderization
Filter Mailing [:e Ctrl+F
Split Database

Demographic Analysis Ctrl+G

Address Lookup
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The following screen will appear.

B9 Split Database >
Fercentages
Amencan: 0.00% k. 0.00%
Canada; 99.98% ko 002%
Fecords to Save
[ Amenican [ LK.
[ [ Unknown
Export Tupes
|Excel 97 |

[ Expoart Calurmn Headers
[v Femove on Export

Exported Character Set
* windows [Ans]

" Doz [Dem)

Select which records are to be saved and your export options then click “Export”.
Demographic Information on your Job

Selecting the Demographic Analysis option on the Address Management menu displays
information on your job by province, address type, FSA°™ and city. After running

correction/validation on your job and selecting Demographic Analysis, the following
screen will appear:
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LA iAddress - a X
File = Address Management = Move Update (NCOA) Geocoding  Presort Print Tools  Help

Correction / Validation Ctrl+N L 5ERE Copyright Flagship Software Ltd 2000-2016
Validation Version 4.0.0
p o o Fe— [Data 1] Cé: 07/14/2017 To 08/17/2017
( Validation Report (M) [Data 2] C4: 03M18/2017 Ta 09/14/2017
UnCorrect

[M] US Comection/DPV: 06M5/2017 To 09/28/2017
Ctrl+P [MIUS Lookup: 06/15/2017 To 09/30/2017

Priority Duplicate Extraction -
[PIUS Label Lists: 07/01/2007 To 08/31/2017

Field Formatting (Casing,etc) Ctrl+U

Genderization
Filter Mailing Ctrl+F
Split Database

Demographic Analysis h Ctrl+G
Address Lookup

You may select which items you wish to see in your report by using the “Add to Report”
and “Remove from Report” buttons. Select the “Generate Report” button to see the
results

1A Generate Demographic Analysis Report >
Select Report Items Included In Report
Provinces, ordered by count Detailed Y alidation B epart

Provinces, ordered alphabetically Detaled Addrezs Type Report
FSéz, ordered by count

FSazs, alphanumeric order

Tzt letter of PC, ordered by count
1zt letter of PC, alphanummeric arder
Cities, ordered by count

Citiez, ordered alphabetically
Addresz Type, ordered by count Clear List

Add Custom [tem
Generate Repor
E dit Cuistom [tem Cancel |

To view your report, use the scroll bar on the right side of the Demographic Analysis
screen. Click generate report and something resembling this will appear:

Add to Report

Bemove from
Feport
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LA Demographic Analysis — O =

Print Setup Printer Save to File LCancel
s
PROUINCE PIECES UALID CORRECTED UHCI
HEWFOUNDL AND 26 87 5
HOUA SCOTIA 148 101 21
PRINGE EDWARD ISLAMD 16 18 3
HEW BRUHSWIGK 167 147 18
QUEBEC EAST L 336 68
MONTREAL HMETROPOLITAHN 199 161 27
QUEBEC YWEST 7oA 532 1364
EASTERN ONTARID 274 284 LG
CENTRAL ONTARID 718 547 138
TOROHTO HMETROPOLITAH 218 159 52
SOUTHWESTERH OHTARIO Jay 246 4A
HORTHERH OHTARID 166 113 26
MAHITOBA 259 228 16
SASKATCHEWAHN 273 254 1
ALBERTA 1348 637 LH2
BRITISH COLUMBIA L37 a7s 119
HORTHWEST TERRITORIES / MUMAUUT ¥ L] 2
YUKOH TERRITORIES 1] 6 a
OTHER 1 a a
TOTAL ADDRESSES Loz 4147 1283
TOTAL URBAH ADDRESSES LB A 4185 1255 v
£ >

Validation Report/Statement of Accuracy
The Validation Report provides information on the accuracy of your data. It lists the

total number of records as well as the number of records that are valid, corrected and
uncorrectable (unable to be corrected).
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LA iAddress — O >
File = Address Management Move Update (NCOA) Geocoding Presort Print Tools Help

Correction / Validation Crl+N b GE5E Copyright Flagship Software Ltd 2000-2016
Validation Version 4.0.0

. e [aaaow, demaLis [Data 1] Ca: D714/2017 To 08/17/2017

Validation Report [ (M] [Data 2] C4: DB/18/2017 To 09/14/2017

{ Unomea (M) US Comection/DPV: 06/16/2017 To 09/26/2017

(M) US Lookup: 06/15/2017 To 09/30/207

Priority Duplicate Extraction Ctrl+P
[PIUS Label Lists: 07/01/2017 Tao 08/31/2017

Field Formatting (Casing, etc) Ctrl+L

Genderization
Filter Mailing Ctrl+F
Split Database

Demographic Analysis Ctrl+G

Address Lookup

After correcting your addresses, choose “Validation Report” from the Address
Management menu. The following screen will appear:

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 85



(3 Validation Report >
Custorner Information
Customer Mame [vour Company Mame] b ailing on Behalf OF
II:nmpan_l,l Marme | ﬂ
Customer Mumber [Vour number) Custorner's CPT Mumber
|Eml:nmer Murn ]
Date af Maling Qffice of Deposit
2017.06-12 | |Office
Validation Report T Carrected Report T Uncarrectable Fepost
Job Hame: aaalev_demoli=t A
Sof tware & Version Number: 1Address Version 2014
Customer Hames: Company Hames
Custoner Address: 123 Main Strest
City Prov Po=talCode
Cuztomer Telephone Humber: (111) 222-3333
Customer Humber . Customer Hum
Date of Mailing Selected: 2017-08-12
Expiry Date of Delivery Mode Data CD: 2017=06=15
Serial Humber of Delivery Mode Data CD: P3102025561101
Options: Tpper Case
Two Line
Western Stvyle
Shorten Streets b
Print Validation Repart | Save to File |
g"'W&'ﬂ-ﬁ"E&i’i&fEE""Q_ Yiew Uncomectable Filter Records by Comection Frint &l Save Al
...... Addresses Addresses Type
[T Do NOT dizplay thiz window after the conection completes. Cloze |

Mailing Accuracy

It is important to check the Validation Report for your accuracy level. If your mailing will
be less than 5,000 pieces, you do not need to achieve a 95 percent accuracy rate.
However, if your mailing is more than 5,000 pieces, you must achieve at least 95

percent accuracy.

The percent valid is calculated automatically. From this screen, you can choose the

following:

« view corrected addresses

e view uncorrectable addresses
« filter corrections

« print the validation report

« save to file
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View Corrected Addresses

Selecting this option allows you to view and print the corrected addresses. This provides
a list to bring up to date the original database. The report will show where the
corrections were made, as well as the accurate address.

View Uncorrectable Addresses

Selecting this option allows you to view and print the uncorrectable addresses. This
provides a list to bring up to date the original database. You may wish to keep some
addresses in your job considered uncorrectable by Canada Post, such as international
addresses, and you can delete addresses for which there was insufficient information to
perform the correction. To remove all uncorrectable addresses, click the “Filter Records
by Correction Type”.

To look at individual uncorrectable addresses, click the “Lookup” button on the “View
Database” screen. Further information on the Lookup screen is provided in a later
section. If you correct theses addresses in the Lookup window and save the results,
your Validation Report will be automatically updated. Instructions on manually
correcting your addresses are shown below.

Filter Record

You can choose the record by correction type. For further information see page 49 of
the manual "Selecting Records” section

Important!

If you choose, you can remove all or some of the uncorrectable addresses within your
iAddress™ job. iAddress™ will automatically bring up to date your validation report.

Print Validation Report

Validation Reports must be submitted to Canada Post when you are mailing more than
5,000 pieces. However, you may choose to print the Validation Report for your own
records, even if your mailing is less than the 5,000 piece threshold.

Corrected Report

This report contains a summary of corrections made to your addresses during
processing.
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Uncorrectable Report

This report summarizes addresses that couldn’t be corrected and the possible problems
encountered.

Making Manual Corrections

To manually fix your uncorrectable records, first view them in the View Database
screen. You can enter this screen by clicking View Uncorrectable Addresses on the
Validation Report screen or by selecting File/View Database and clicking the
Uncorrectable radio button at the top.

Choose the record you wish to manually correct (or the first record in your list) and
click the Lookup button at the top of the screen. The record will now be loaded into the
Lookup screen. The feature located to the right of the Correct box will take you to
Google Maps and will plot the address for you.

A Address Look-Up (] =
The rezulls e based on addies: ranges and should not be used 1o walidale the existence of ndvidud addiesses.

Quick Search

Addiess1 |3M—?ﬂﬂ BAY ST B @ Address Comect / Questionable | W Auta Search
Hest record |

hadess2 | Search Shest Hame | Addess Save | - |
Ciy [SAULT STE. MARIE b sl
Puovice [on Postl /2P [pgp gLy SechPasid /2P | Deterecod | Clear |
Longhude [ Lahude |  Signed Degrees @ Unsigned Degiess Loacticihns M)

# Edit Recced
Cortected |I'i.lnicipa.'l.i.l:y Rieyait 1o Import I P
e | S [address Gorrect / Quest:
Semch
- Shreets | GD/RR/PO Bowss | Akemate Streets | LVR: | ARemate Ciies |
I I =1 | Ned |
v

Select Street #joptional) [ Lookup [ﬁ

To see the directory listing for this address you can click either the "Search Postal/Zip"
or "Search Street Name" buttons. The directory listing(s) for the Postal Code® or street
name will appear in the window. If one of these listings is an appropriate correction for
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your record, you can double-click the directory entry. A box will appear asking for the
street number and Apt/PO Box nhumber. Enter the street number and apartment or PO
box number (if applicable) and click OK.

B9 Enter Street Mumber/Apt Mumber >
Street # - Apt/PO Box
| &LLEN'S SIDE RD
Ok LCancel |

You can also use the search feature at the bottom of the screen. Choose the
appropriate province then choose the city from the list provided. Click the selection
button. A list of all street names will appear on the right. You can search for PO Boxes,
Rural Routes, Large Volume Receivers (LVR) and verify alternate city and street names.

Saving Your Manual Corrections

Once you have manually corrected your address, click the Correct button. Your address
may now be Valid, Corrected or might remain Uncorrectable. If you want to save this
address back to your job, click Address Save. If you want to keep the original entry, you
can reverse your manual correction by clicking Revert to Import. If you want to

remove this record, click that button.

Move through your database by clicking the Next Record or Previous Record buttons.
Adding Additional Records

If you have last minute additions to your job, you can add these addresses to your
database by entering them through the Lookup screen. Click the Add Record radio
button and enter the address. Remember to click Correct and Address Save to ensure
you are adding a cleaned address to your job. This step is appropriate for small number
of additional addresses. If you have a larger number to enter, it might be more efficient
to use the Address Management/Uncorrect option and merge another file into your job
using File/Merge Into Job option.

Correction/Validation

Video
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Validating a job ensures that your addresses are recognized by Canada Post. Each
address is compared and matched against the Canada Post address database.

You are provided with two options in iAddress™:

« Correction and validation of your data
« Validation only of your data

IA iAddress — O X
File = Address Management = Move Update (MCOA)  Geocoding  Presert Print Tools  Help
Correction / Validation l} Ctrl+M o 5856 Copyright Flagship Software Ltd 2000-2016
Validation Werzion 4.0.0
T BB T e IaaaNew_demoList [Data 1] CA: 07/14/2017 To 081 7/2017
alication Repo (M) [Data 2] CA: 084182017 To 09/14/2017

1 UnCorrect (MIUS Cormection/DPV: 08/15/2017 To 11/28/2017

Priority Duplicate Extraction CirleP (M) US Lookup: 08/15/2017 To 09/30/2017

. . . [F] US Label Lists: 07/01/2017 To 08/31/2017
Field Formatting (Casing, etc) Ctrl+U

Genderization
Filter Mailing Ctrl+F
Split Database

Demographic Analysis

Address Lookup

Correction and Validation

Select “Correction/Validation” from the Address Management menu. The following
screen will appear:
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B3 Correction Options X

b ailing D ate ; | 36207 - ?

Language Options Faormatting Options
[v Machineable
¢ Automatic
-
&l Englizh Address Line Formatting
i
= &l French {+
~
" Language by Province [~ Use Accents
~ [+
v
Amalgamation Mappings ™ Update LYR

Léviz Amalgamation
[ PWald for mailings on or after
February 12, 2015]

v pdate Walids
[v Minimurm SERF Rural Standardz
[v Space in Fostal Code [OM]

|L|$e imported city name j

Start Cancel

Mailing Date

iAddress™ allows you to enter the date you will be mailing your job. It will correct and
validate your job against the CPC data valid for that date. If you have chosen a non-
valid date, iAddress™ will display an error message.

Language Options
The following options are available for language:

« Automatic retains the language originally entered in the database
by individual record. If an address has been entered partly in English and partly
in French, iAddress™ calculates the language used predominantly within the
record and assigns the language accordingly.

« All English converts all addresses to the English equivalent.

« All French converts all addresses to the French equivalent.

« Language by Province will convert Quebec addresses to French and all other
Canadian addresses to English.

« Language Indicator will use the field designated as the Language Indicator
field (set at job creation time) to determine the language of a record
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Formatting Options

As well, the following options can be selected by clicking on the box in front of the
option. To deselect, click again.

o Machineable formats your address to meet the CPC criteria for machineable
mail. This options forces the following formatting options.
Upper/Lower Case is set to off (Address all Upper Case).
o Two Line Output is set to off (only a one line address is returned).
o Use Accents is set to off (no accents returned).
o Western Style is set to on (address is formatted to western style to
increase readability)
o Shorten Address is set to on (street types are abbreviated).
« Upper/Lower Case converts addresses to UPPER and Lower case equivalents.

o

***Important!

UNLESS YOU CHOOSE THIS OPTION, ALL ADDRESSES WILL BE PRINTED IN
UPPER CASE.

Address Line Formatting

« No Preference the software will select whichever format seems appropriate.

o Prefer 2 Line adjusts the database to a two-line format where it is allowed. For
example:

123 Main Street Apt 1000
Oakville ON 1A2 B3C

becomes
Apt 1000

123 Main Street
Oakville ON 1A2 B3C

o Force 1 Line is available if you only imported one address line. If the software
prefers a two line output then the two lines will be joined into one field.

 Use Accents adds French accents to addresses when French has been
selected.

o Western Style formats your address to meet the CPC criteria for Western Style.
It has no qualifier for apartment or unit numbers. For example:

123 Main Street Apt 1000
Oakville ON 1A2 B3C

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 92



becomes

1000-123 Main Street
Oakville ON 1A2 B3C

Shorten Street converts addresses to the Canada Post approved short forms.
« Update LVR standardizes large volume receiver names in your job.

« Update Valids replaces a valid address with a formatted valid address. The
format is determined by the options you have selected. For example:

55 Trafalgar Court

becomes

55 Trafalgar Crt

o Minimum SERP Rural Standards The default in iAddress™ is to correct rural
addresses using very strict validation rules. If the Canada Post database
contained PO Box information, that information was required to validate or
correct the address. However, under SERP requirements, a rural address only
needs to have the correct city and Postal Code® to be considered valid.

« Space in Postal Code®M formats your Postal Code®™ with a space after the first
three characters: A1A 1A1. If this option is not selected, the Postal Code®™ will
be formatted as A1A1A1.

Validation Only

Select “Validation” from the Address Management menu. You do not select language
options with Validation only.

To Run Your Job

After selecting all your options, click “OK".
To cancel your job while it is running, click “Cancel”.

To Undo the Correction

To undo the correction, select “UnCorrect” from the Address Management menu
Move Update (NCOA)

National Change of Address (NCOA)

NCOA is a pay-for-use service. To access this module, you will need to purchase

transactions (1 transaction equals 1 processed address). These must be purchased
directly through Flagship Software.
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After performing duplicate extraction (optional), address correction and any other
filtering on your job, you can process your addresses through the NCOA module. Your
database must contain name fields as an address can only be matched if the name at
the address is also a match.

Video

To start an NCOA job, select "Process NCOA/DNM" from the NCOA/DNM menu.

IA iAddress — O H
File Address Management Move Update (NCOA] Geocoding  Presort  Print Tools  Help
Process Move Update (NCOA+) EE Copyright Flagship Software Ltd 2000-2016
Process DNM Only Yersion 4.0.0
F L AG S I 7 [Data 1] Ca: 0711472007 To 081742017
Process Deceased Only M) [Data 2] CA: 0841 8/2017 Ta 091 4/2017
Export Move Update (M) US Correction/DPV: 06542017 To 09/28/2017

[M)US Lookup: 06/15/20017 To 09430/2017

View Move Update Results "
[F1U5 Label Lists: 07/01/2017 To 08312017

Reports ¥
Undo Move Update

Account Status
Activity Report
MCOA Order Form

The following screen will appear:
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Jlob Wizard

ORIGFMAM | FRAM ORIGLMAM | LMAM COM
TIMOTHY E[ TIMOTHY E| SIMOMN SIMOMN

CECILE CECILE AUDETTE |AUDETTE
LINDSAY J [LINDSAY J | THOMAS | THOMAS

LEOMA, LEOMA, GLEWMOM [ GLEWMOM
COURTHES|[ COURTHEY| S'wWaNH SwitMh W
< >

Selectthe fields which contain the name
infarmation

(" Combined Mame Fields

(¥ Separate Mame Fields

First Mame: o .
Middle Name: | .
Last Mame: T .
Marme Suffix | =
Company Name: | -
New > | [{ Cancel

Selecting Fields

All fields in your database are listed so that you can locate and select the name fields
you wish to use.
Separate Name Fields/Combined Name Fields:

You can choose to have your name fields combined or separate. For
example:

Separate Name Fields: “Todd"” “Martin”
Todd is the first name and Martin is the second.
Combined Name Fields: “Todd Martin”

The NCOA process will attempt to match either Todd Martin or Martin
Todd at the given address.

Company Name
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If you have a company name in your database, use the drop down to
select it here.

Job Settings

« Job Name

This is the name that will appear on detailed reports to help identify different NCOA
runs.

« End User

To run NCOA an end user terms of use ID must be used. Select from this list the
customer record whose ID you wish to use for this NCOA run.

« Apply Matches / Purge Nixies

Checking these options will cause the matches to be applied and nixies to be purged
automatically after the NCOA run.

« Run CMA

If you choose to run DNM, the addresses in your database will be verified against the
national Do Not Mail List.

o Match First and Last Name - Match against the DNM database using first
and last name as well as the address. (Preferred)

o Match Last Name Only - Match against the DNM database using only the
last name as well as the address.

o Match Address Only - Match against the DNM database using only the
address.

« Purge DNM

After processing your NCOA job, having this box checked will cause all the matched
DNM records to be purged automatically.

e« Run in Secure Mode

The option will cause the data to be encrypted during the transfer to the NCOA server.
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Click Process to start your NCOA job.

3. Job Wizard — O >

Select how iAddress should handle the results
from the mowe update

Jaob Mame

|aaaMewdemoList
End Uzer
| Company Mame ﬂ

[ Apply Matches [~ Purge Mixies
[ RunDeceazed [

[ Burn DMK [
{+

~
~

[ Runln Secure Mode

< Back Frocess Cancel

Running your Job

e Once you have pressed the process button, the NCOA window will close and a
progress bar will appear. The NCOA processing speed is dependent upon the
speed of your computer, the speed of your connection and how many other
people are processing NCOA at the same time as you.

Important!

o The Cancel button will allow you to stop processing NCOA part way through the
job. Once canceled it may take a few moments to stop processing because your
computer must inform the NCOA server so that you are not charged for records
that you don't receive. Any records that were processed before canceling will be
charged against your account and are still valid.

Important!

« If you selected Purge DNM/Apply Matches/Purge Nixies, the viewing window will
not appear after the NCOA job is processed.
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Move Update (NCOA)
National Change of Address (NCOA)

NCOA is a pay-for-use service. To access this module, you will need to purchase
transactions (1 transaction equals 1 processed address). These must be purchased
directly through Flagship Software.

After performing duplicate extraction (optional), address correction and any other filtering

on your job, you can process your addresses through the NCOA module. Your database
must contain name fields as an address can only be matched if the name at the address

is also a match.

Running Canadian NCOA

To start an NCOA job, select "Process NCOA/DNM" from the NCOA/DNM menu.

IA iAddress — Oa e
File Address Management Move Update (NCOA] Geocoding  Presort  Print Tools  Help
Process Move Update (NCOA+) I} Copyright Flagship Software Ltd 2000-2016
Process DNM Only Version 4.0.0
F L AG S ] [Data 1] G 07A 472017 To 084742017
Process Deceased Only M) [Data 2] CA: 08H18/2017 To 031 4/2017
Export Move Update (M) US Comection/DPV: 06/15/2017 To 09/28/2017

[M)US Lookup: 06/15/20017 To 09/30/2017

View Move Update Results
[P1US Label Lists: 07/01/2007 To 08/31/2017

Reports
Undo Move Update

Account Status
Activity Report
MCOA Order Form
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The following screen will appear:

lob Wizard

ORIGFMARM | FHAM ORIGLMNARM | LHAM COM
TIMOTHY E[ TIMOTHY E| SIMON SIMOMN

CECILE CECILE AUDETTE [AUDETTE
LINDSAY ) [LIMDSAY J | THOMAS | THOMAS
LEOMA, LEOMA, GLEWMOM | GLEMMOMN
COURTHEY| COURTHEY | SwiaNM StANN W

<

W

selectthe fields which contain the name
infarmatian

{+ Separate Mame Fields " Combined Mame Fields

First Mame: o a
Middle: Nare: | -
Last Name: o -
Narne Suffix: | =
Company Name: | =
New > | [ Eancel

Selecting Fields

All fields in your database are listed so that you can locate and select the name fields
you wish to use.

o Separate Name Fields/Combined Name Fields:

You can choose to have your name fields combined or separate. For
example:

Separate Name Fields: “Todd"” “Martin”
Todd is the first name and Martin is the second.
Combined Name Fields: “Todd Martin”

The NCOA process will attempt to match either Todd Martin or Martin
Todd at the given address.
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« Company Name

If you have a company name in your database, use the drop down to
select it here.

Job Settings

« Job Name

This is the name that will appear on detailed reports to help identify different NCOA
runs.

« End User

To run NCOA an end user terms of use ID must be used. Select from this list the
customer records whose ID you wish to use for this NCOA run.

« Apply Matches / Purge Nixies

Checking these options will cause the matches to be applied and nixies to be purged
automatically after the NCOA run.

« Run CMA

If you choose to run DNM, the addresses in your database will be verified against the
national Do Not Mail List.

o Match First and Last Name - Match against the DNM database using first
and last name as well as the address. (Preferred)

o Match Last Name Only - Match against the DNM database using only the
last name as well as the address.

o Match Address Only - Match against the DNM database using only the
address.

« Purge DNM

After processing your NCOA job, having this box checked will cause all the matched
DNM records to be purged automatically.

e« Run in Secure Mode

The option will cause the data to be encrypted during the transfer to the NCOA server.
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Click Process to start your NCOA job.

3. Job Wizard — O >

Select how iAddress should handle the results
from the mowe update

Job Mame
|aaaMewdemolist

End User
|Eu:um|:uan_l,l Mame j

[ Apply Matches [ Purge MNixies
| RunDeceazed |

| Bun DMK |
{+

~
~

[ Runln Secure Mode

¢ Back Process Cancel

Running your Job

« Once you have pressed the process button, the NCOA window will close and a
progress bar will appear. The NCOA processing speed is dependent upon the
speed of your computer, the speed of your connection and how many other
people are processing NCOA at the same time as you.

Important!

« The Cancel button will allow you to stop processing NCOA part way through the
job. Once canceled it may take a few moments to stop processing because your
computer must inform the NCOA server so that you are not charged for records
that you don't receive. Any records that were processed before canceling will be
charged against your account and are still valid.

Important!

« If you selected Purge DNM/Apply Matches/Purge Nixies, the viewing window will
not appear after the NCOA job is processed.
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Viewing and Applying the Results

Once your NCOA job completes, if you did not select to automatically apply matches and
purge nixies then the results viewing window will open. To remove the nixie records from
your database press the “Purge Nixie Records” button (3), to apply the changes that have
been suggested by the NCOA process press the “Apply Changes” button(5), and to

remove the DNM records press the “Purge DNM” button(7).

Nixie records indicate that the occupant has moved but no new address is available for
them. It is recommended that you remove nixie records from your job and update your
main database.

A sample report is shown below. As this is live data, names have been blocked.

F ki
[y NCOAview —— S
~Yiew Records Wivie Records NCOA update DNM Records

(% NCDA Changes Purge: Mivie Records Apply Changes Purge DNM Recards Restore Al
" Nixie Recards
 DMM Pecords E sport Mivie Records Export Changes Evport DNM Reconds Close

Update | IAddressiD | NCOA

|Ncoa_Fnam|Ncoa_Mnan|Ncoa_Lnam|Ncoa_Sfx |Ncoa_add1|Ncoa_add2|Ncoa_Eity |Ncoa_PE |Ncoa_F'r|:|v|Ncoa_Entry|DHIGFNﬁM DRIGL 2

=== [=[=<[=<[=|=<|=<]=|=<]=[<|=<[=<|=<[=<]=<

-

1. This window displays the new address for your matches, the original addresses,
and those that resulted from being corrected. The "NCOA” column indicates the

record ty

TE 1

40Ul
75 LI
0
115Ul
14401
17001
1321
204/
234/l
]
306 I
I
s
30
37
400/l
407 I

Aanin

pe.

IONNICI DR
20T LIME
IRISON RD
PO BOX 441
{PRES AVE
0T T0TH 5T
F17TH AVE
00D DR E
ATAGE AVE
LINDEN DR
JASCASTE
TUNIT 404
AD RD N
AR

STINA CRT
WOOD DR
B2 AVE Nw/
51 AVE Nw/

0N ANr

HAMILTON | L3B2F1 ON
SAINT JOHI E2MTMT | MB
MARMORA KOK2MD  ON
NORTHYD MZNGNT 0N
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HAMOVER ‘M4W32 0N
WINMIPEG |RaP2P3  MB
HEADINGLE R4HIET  MB
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CALGARY | TIBJVI 4B
CLWE [ TOCOYD 4B
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ST ALBER Tou0BE 4B
EDMONTON TRCALS | 4B
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2nd Character 3rd Character
U | Unapplied F Family Move X Privacy
Applied | Individual Move | M | Move Back
B Business Move C Changed by Canada Post
N | Nixie Record U | Rural to Urban Address Conversion

Other NCOA Codes

UM | Unmatchable — General Delivery, Invalid or No Name

NM | Non-Matched Record — Valid Address that does not appear in the NCOA
database. (The person has not moved)

Double-clicking a record in this table will highlight it and switch its Update
column from ‘Y’ (yes update), to ‘N’ (do not update). Double-clicking again will

return it to 'Y".

2. Allows you to view NCOA changes, nixie records or DNM records.

3. The “Purge Nixie Records” button will remove all nixie records from your
database where the “Update” column is set to ‘Y".

4. Move to the NCOA Export screen.

ul

. The “Apply Changes” button will update your job with the new addresses. Note

that only records marked with Y’ in the Update column will be affected.

6. Move to the NCOA Export screen.

7. The “Purge DNM Records” button will remove all the DNM records from your
database where the “Update” column is set to ‘Y".

8. Move to the Export screen.

9. Pressing the “Restore All” button will restore all the purged nixie and DNM records
and reverse the NCOA changes that were applied.

10. The “Close” button will close the window.

11. The update column reflects which records will be purged or changed. If the
update field is set to ‘Y’ then the record will be purged or changed. If the field is
set to ‘N’ then the record will not be purged or changed.
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Exporting NCOA Audit Table

NCOA audit records are made up of the original values from your database, the
changes made when the database was corrected and the changes that are suggested

by NCOA.

MNCOA Export

Figlds Ta Expart
W MCOANaElues o

v Corrected Walues

Types ta Expart
& Al Types

" Just Mixies

" Just batches

[ Include DMM records in Export

-
-
i Specify Delimiter

Export Type: o |Excel 97

Export NCOA Audit T able |

1) NCOA Values are the address updates due to moves. Original values are the
addresses in your database prior to correction. Corrected Values are addresses
changed by the correction/validation process.

2) These are the records to export. There are three types of records, those that
matched and have a change of address (Matches), those that matched but do
not have a change of address (Nixies). If you select all types it will select the
nixies records and the matches.

3) This drop-down list will allow you to select the type of database to export these

records into.
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Activity Reports
There are four types of reports currently available:

1A iAddress - O >
File Address Management Move Update Geccoding  Presort Print Tools  Help

Process Move Update Copyright Flagship Software Ltd 2000-2016

Process DNM Only ersion 4.0.0
FLAG S | [Data 1] Cé: 07142017 Ta 0BAF/2017

Process Deceased Only M] [Data 2] Ca: 02A18/2017 To 09/14/2017

Export Move Update [M1US Corection/DFY: 06/15/2017 To 03/28/2077
[M]US Lookup: 06/15/2017 To 09/30/2017

View Move Update Results
[F1US Label Lists: 07/01/2017 To 08/31/2017

Reports
Undo Move Update

Account Status

MNCOA Order Form S 1 Month Detail
3 Month Detail
12 Month Detail

Monthly Detail / Summary

Click on the report you wish to have displayed. This report will show the job dates,
number of records processed, and the number of matched and nixie record.

Geocoding

Geocoding will add location information to the data in your current job. The Geocoding
menu option becomes available only after your job has been validated. The Geocoding
screen has a few options for you to choose from.

For the first option, you may choose signed, or unsigned degrees.

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 105



5 iAddress Geocoding | B9 iAddress Geoceding x

[Feocoding will determine the longitude and lafitude of each postal Geocoding wil detemine the longitude and lstibade of each postal
code in wour malling ist. Enter a list of postal codes to have the code in pour mailing kst Enter a kst of postal codes to have the
clozest postal code and the distance results returned, clozest postal code and the distance resuls retrned
(v Signed Degrees [e.g. 40,7485, -73.9354) " Signed Degrees [e.g. 40,7485, -73.9064)
" Unsigned Degrees [e.g. 40°4455"N, 73°59'11"%/) o insioned Degrees [e.q, 407445570 7R 7w
| Credie a distance list | Creabe a distance list
BEC Longitude Latitude B Longitude Latitude |

Process Cancel

Process |

After choosing the type of degrees, you may simply press "Process" to have iAddress™
add the latitude and longitude information to your addresses.

As an additional feature, iAddress™ can also use a list of Postal Codes®™ and compare
them to your addresses. iAddress™ will return a list of the distance to the nearest Postal
Code® out of that list provided. You may add these Postal Codes® from a separate file,
or add them one at a time manually.

To do this, check the "Create a distance list" option. Next, type a Postal Code®™ you wish
to add to the list into the text box and click "Add Postal Code".

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 106



B9 iAddress Geocoding *

Geocoding will determing the longitude and latitude of each postal
code in your malling list. Enter a list of pozstal codes to have the

clozest postal code and the distance results returned.

{+ Signed Degrees [e.q. 40.7486, -73.9564)
" Unsigned Degrees [e.g. 40°44'55"N, 73°59717" ")

Iv Create a distance list

BC Longitude Latitude |
L4EZ2JS 432_.895815% -795.47300 : 5
L4CEHT 43.86155 -75.4311g | 5¢AddPostal Code !
L4BZJ7 43.8641lc -75.407¢c59
Femove Postal Codelz)
Add From File
Process Cancel

A distance list may be created based on multiple Postal Codes®™ as well. This feature
could be used by businesses who have multiple business locations and they want to mail
to the closest addresses.These Postal Codes®™ can also be added from a file. To do this,

click the "Add from File" button.

5 iAddress Geocoding

code in pour mailing list. Enter a list of postal codes to have
clozest poztal code and the distance rezults returned.

(" Signed Deagrees [e.g. 40.7486, -73.9864]
(% Unszigned Degrees [e.g. 40°44'55" M, 73759'17' ]

v Create a distance list

Geocoding will determine the longitude and latitude of each postal

>

the

BC Longitude Latitude |
LZEZJS 43 _105&0 -75_.07&55
<< Add Postal Code |
Remove Poztal Code(z) |
| hdd From File
Process | Cancel |
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Select your file.

(5 Save Report

1‘ « Downloads » Test-Ref-Files v O Search Test-Ref-Files 2

Crganize - Mew folder A== 0
Manual Edits ™ Mame Date modified Type

My Screen Shots aaaNew_demolist-GEO 7/21/2017 10:51 AM  PDF File
Screenshots

Test-Ref-Files

]

Onelrive
Documents
Email attachmer

Pictures

HGGG%

This PC

EF Metwork v £

File name: | aaaMew_demolist —

Save as type: | Adobe Acrobat *.pdf

# Hide Folders Cancel

(53 iAddress Geocoding et

Geocoding will determine the longitude and latitude of each postal
code in your mailing list. Enter a list of pozstal codes to have the
clozest postal code and the distance results returned.

' Signed Degrees [e.g. 40.7486, -73.9964)
 Unzsigned Degrees (2.9, 40°44'55" "N, 73°59'71 "]

¥ Create a distance list

BC Longitude Latitude I
L4EZJ5 43.95813 -73.47300 [ _
L4CEHT 42_86155 -79.43118 |i %< AddPostal Code
L4BZJ7 43.86416 -79.40763

Remove Postal Codelz] |

Add From File |

Process Cancel
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When the desired selection has been made, click the "Process" button to process your

file.

iAddress™ will let you know when the Geocoding has completed.

@ Geocoding process finished.

ifddress Geocoding >

To view the Geocoding results, click on the "View Database" option in the "File" menu.

IA iAddress

File Address Management Move Update (NCOA) Geocoding  Presort Print Teols  Help

Create Job Ctrl+) H Court: 5656
Create AddressMinerPRO Job

Create ODBC Job

Open Job Ctrl+ 0O I

Open Recent Jobs

Save Job Ctrl+5

Merge into Job Ctrl+M

Job Wizard *

View Database Ctrl+D

Export Database Ctrl+E

Extended Export

Company Information

Preferences

Copy Canadian Data >
Copy US Data

Exit

Copyright Flagship Software Ltd 2000-2016
“Wergion 4.0.0

Mame; |aaaNew_demc-List

[Crata 1] CA: 071452007 Ta 08/17/2017
[M] [Data 2] CA: 088/2007 To 0941442017

[t) US Comection/DFY: 06/15/2017 Ta 09/28/2017
M) U5 Lookup: 0641552007 Ta 03/30/2017
[F1US Label Lists: 07A01/2007 Ta 08/3/2017

The Geocoding process adds extra columns to your data. Scrolling to the right using
the horizontal scroll bar you will eventually encounter these columns. The columns are:

o FLG_GEOLAT - The Latitude of the address' PC.

o FLG_GEOLONG - The Longitude of the address' PC.
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If you Geocoded with a PC list you will also find:

o« FLG_NEARESTPC - This is the nearest PC in the list to the address.
« FLG_DISTANCE - This is the distance from the address' PC to the nearest PC

from the list.
LA Database View — O X
Heflesh Search | Dedele Lookup I Fiint Addiesses I 4 I Add Field | LCloze
" Walids " Unconectable " Duplicates " Uncoded [~ AlFields
& Al " Comected 7 Questionable = Common
; ] Beviews | First | Lasy
Record Count; 5656 Job Mame:  aaaMew_demols Filler CAUgers\bmatDownloads\ T est-Rel-FileshaaaMew_di
DMM_CODES MVUP CODES FLG_GEOLAT FLG GEDOLONG FLG_MNEARESTPC FLG DISTAMCE CA v«
[ 3 44" 40' 46" E E3" 300 7S L4E219 1274311595 Il
457 20" 46" E TF1E"S L4E219 515295199 wa
43723 39 E T 481475 L4E 27 53196125
46" 30" 24" E 247194375 L4E219 474 92376
43717 36" E 20" 25" 57" S L4E2)7 108133636
51°8' 34" E 114" 1416”5 L4E2)3 2707 3716493
53" 32 18"E 113" 35 37" 5 L4E2)3 263 3727
45° 35' 37 E 737351075 L4E2)S 433 720661
457 33 28" E E2" 39 53" 5 L4E2)S 1333, 745568
47° 40 22" E 537114375 L4E2)3 2072 767837
47" 33 47E 0T F1E" s L4E2)3 532 (4545
47 44 18" E 53°13 39"S L4E2)S 2070533863
52853 5'E 1227 300 32" 5 L4E2)S 32800802305
A2 HYE'E 122° 300 3275 L4E213 3280 802305
46" 0 40" E G L4EZIS 702 812146
45" 25 494 E R4S L4E2)T f48.051217
49°10° 3" E 1227 B0F 37" 5 L4E2)9 3328 45287
45" 4T E'E Fa0ag's L4E2)9 E22 875799
427 41" 49" E T 400235 L4E212 797.952449
45" 1'1"E ] L4E2)3 3259984
B2" R 3E 1185 18" 5 L4E219 2993 34371 =
ACF1 TP EAYE TP Ig I AE2 1S Bi7 77
< | a8

After you have your Geocoded results, you can use the filtering tool for targeted
mailings. Under the Address Management menu, click on Filter Mailing, and choose the
Geocode Filter:

On this tab you can remove records from your database based on three options:
« Remove the records that did not Geocode.
« Remove records based on the distances that were generated from your distance
list.
« Remove a number of records starting from those closest or farthest away from
the Postal Codes®™ in your distance list.

You can also view your geocoding report by clicking "Report" in the geocoding menu.
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1A iAddress
File Address Management Move Update (NCOA)

Record |

Run Geocoding

Geocoding | Presort Print Tools  Help

Werzion 4.0.0

| Copyright Flagzhip Software Ltd 2000-2016
[Data 1] Ca: 0742017 To 0BM 72017

K

,@FLAGSHIP -
[kl

A =g S

(M) [Data 2] CA: 08/18/2017 To 0941442017

[M) U5 Comection/DFY: 06/15/2017 To 09/28/2017
M) US Lookup: 06/15/2017 To 0943072017
[F)US Label Lists: 07/00 /2017 To 0873172017

Your report will look something like this:

iAddress Geocoding Report

Processed Addresses 5656
MNon-Geocoded 6
Geocoded 5650
Distance (All records)
inimum 0.619 km
Average 1396 595 km
Maximum 4196 576 km
Postal Code | Percent® Count Minimum Distance |Average Distance| Maximum Distance
L4E2J5 63% 3546 1.42 km 1942.496 km 4196.576 km
L4B2J7 27% 1536 1.088 km 613.183 km 2109.166 km
L4C8HT 10% 568 0.619 km 107.078 km 357 634 km

* Percent based on Geocoded records.
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Presort

Validation Report

IA iAddress — O x
File Address Management Move Update (NCOA] Geocoding | Presort  Print Tools  Help
Fiecord Count: 5647 Sort Ctrl+T  hip Software Ltd 2000-2016
UnCodeds/UnSortables: 3 UnSort Yergion 4.0.0
F L AG S H [ P Job Name: [3aaNe F18/2017 Ta 09/14/2017
Print All Labels » 315207 To10A12/2007
I * I Container Labels * BA5207 To11/28/2007
Bundle Labels 81572017 To 09/30/2017
/0172007 To 0943072017
Monotainer/Pallet Labels ¥
Print All Reports Ctrl+R
Staternent of Mailing »

Container and Bundle Report

Delivery Office Volume Summary

Mailing Plan
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B9 Validation Report *

Customer [nformation

Custormer Mame [v'our Company M ame] b ailing on Behalf OF
|Flagship Software LTD. |La|:|_l,l Fab ﬂ
Customer Mumber [v'our number) Customer's CPC Mumber
| Custorner Mum 7894562
[rate of Mailing Office of Deposit
|2017-08-21 | [MISSIS5AGA ON
VYalidation Report T Corrected Report T Unzarmectable Report
Job Hame: aaalew_demolist A
Software & Version Humber: 1Address Version 2014
Custoner Hame: Flagship Sof tware LTD.
Cusztomner Address: 203-60 King Road
Richmond Hill OF L4EZ2J4
Cuztomner Telephone Humber: (416 410-6357
Customner Humber: Cuztomsr Hum
Hailed on Behalf Of : Ladwv Fab
Customner Humber: 7894562
Date of Mailing Selected: 2017-08-21
Expiry Date of Delivervy Mode Data CD: 2017-09-14
Serial Humber of Deliwverv Mode Data CD: F3102025561101
Cptions: Tpper Case
Two Line o
Print % alidation Fepart | Sawve to File |
{ew Comected Yiew Uncormectable ]
L Addesses Addresses ‘ Frint Al ‘ save Al ‘
[ DoMOT dizplay this window after the correction completes. Cloze |

Mailing Plan

The Mailing Plan menu option generates a Canada Post specified mailing plan that can
be imported into the Canada Post Electronic Shipping Tools through the online and
desktop versions. This file contains the required data to populate the electronic
Statement of Mailing.

After selecting Mailing Plan from the Presort menu you will be prompted to choose the

directory in which you wish to save the file. (Note: The file should be saved in a folder
that is accessible to the operator who submits the electronic Statement of Mailing)
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LA ifddress — O wor
File Address Management Move Update (NCOA)  Geocoding | Presert | Print Tools Help

=

Record Count: 5547 Sort Ctrl+T ip Software Ltd 2000-2016
UnCodeds/UnSortables: 3 UnSort Wersion 4.0.0
F LAG S H [ P JobMame: [zaahie /1842017 Ta 09/14/2017 'F
Print All Labels » 4152007 To 10M12/2017
I*I Container Labels *OANE2MT To 112852007 /
Tl 5 B15/2017 To 03/30/2017
A0 /2007 To 09/30/2017
Monotainer/Pallet Labels »

Print All Reports Ctrl+R
Validation Report

Staternent of Mailing ¥
Container and Bundle Report

Delivery Office Volume Summary

Mailing Plan

Uncompressed (xml)

Compressed (zip)

Print All Reports
Video

After running the Presort function, several reports are produced. Several options are
available to print these reports.
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LA ifddress — O wor
File Address Management Move Update (NCOA)  Geocoding | Presert | Print Tools Help

—

Record Count: 5547 Sort Ctrl+T ip Software Ltd 2000-2016
UnCodeds/UnSortables: 3 UnSort Wersion 4.0.0
Job Mame: I M 182017 To 091472017
- aaaMe
F LAG S H I P Print All Labels s 38207 Tat0Az2m7 |f
I* I Container Labels > ¥18/2017 Ta 112872017 |,
Bundle Labels y 1522017 To 09/30/2017
A0 /2007 To 09/30/2017
Monotainer/Pallet Labels »
Print All Reports Ctrl+R

Validation Report
Staternent of Mailing ¥
Container and Bundle Report

Delivery Office Volume Summary
Mailing Plan

Uncompressed (xml)

Compressed (zip)

Selecting the Print All Reports option will produce the Statement of Mailing,
Container/Bag and Bundle Report, as well as the Delivery Office Volume Summary.
These reports can also be printed individually, by selecting the appropriate report from
the Presort menu. The Validation Report is included on this screen should you wish to
print or reprint this report.

Statement of Mailing
The Statement of Mailing Report is described in detail in the Sortation section of this

manual. However, should you need to access it after your initial sort, you can do so
from the Presort -> Statement of Mailing menu option.
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1A jAddress — O >
File Address Management Move Update (NCOA)] Geocoding | Presort  Print Tools Help

Record Count: 5547 Sort Cirl+T ip Software Ltd 2000-2016
UnCodeds/UnSaortables: 9 UnSort Yersion 4.0.0

F L AG S H [ P Job Mame: [aaNe 418/2017 To 09/14/2017
Print All Labels » 3AB/201F To 10M12/2017
I* I Container Labels *AMB201F To 11/28/2017
s , B5/2017 To 09/20/2017
0142017 To 0943042017

Monotainer/Pallet Labels ¥

Print All Reports Ctrl+R

Validaticn Report
Statement of Mailing >
Container and Bundle Report

Delivery Office Volume Summary

Mailing Plan

The Container/Bag and Bundle Report

The Container/Bag and Bundle Report contains information about each container, bag
or bundle, and its contents. You can access this report from the Presort menu.
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LA iAddress - O *
File Address Management Move Update (MCOA) Geocoding  Presert Print Tools  Help

Record Count: 5547 Sort Ctrl+T ip Software Ltd 2000-2016
UnCodeds/UnSortables: 9 UnSort Yersion 4.0.0

F L AG S H [ P Job Name: [aaNe 418/2017 Ta 09/14/2017
Print All Labels » 315/2007 To 10127207
I* I Container Labels * 3A5/2007 To 11/28/2007
LT s 315/2017 To 09/30/2007
02T To 0943052007

Maonotainer/Pallet Labels b

Print All Reports Ctrl+R

Validation Report

Statement of Mailing »
Delivery Office Volume Summary

Mailing Plan

Print the report by clicking the Print button or save the report to a text file.

Some Canada Post RVUs require this report. Please check with your local RVU (Office
of Deposit) for its reporting requirements.

To print this report for your records, click “Print”.
Office Volume Summary

Your Canada Post RVU may require the Delivery Office Volume Summary report. You
can access this report from the Presort menu.
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LA ifAddress - O >
File Address Management Move Update (NCOA) Geocoding  Presort  Print Tools Help

Record Count: 5647 Sort Ctrl+T  ip Software Lid 2000-2016
UnCodeds/UnSortables: 3 UnSort Wersion 4.0.0
F L AG S H [ P dobName: [aaaNe A8/2017 Ta 0941442017
Print All Labels > AM152017 To 1041242007
I* I Container Labels *OAM52017 To 1142852007
I , #15/2017 To 09/30/2017
AO1A2007 To 0943042007
Monotainer/Pallet Labels )

Print All Reports Ctrl+R
Validation Report

Staternent of Mailing »

Container and Bundle Report

Mailing Plan

It describes the destination of the containers or bags in your job. Please check with
your local RVU (Office of Deposit) for their reporting requirements.

Print All Labels
Video

Once the Sort is complete, you have several options for printing labels and reports.
These options are available from the Presort menu.
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LA iAddress - O X
File Address Management Move Update (NCOA) Geocoding | Presort | Print Tools  Help

Fecord Count: 5647 Sort Ctrl+T  %ip Software Ltd 2000-2016
UnCodeds/UnSortables: 3 UnSort Wersion 4.0.0

G F LAG S H [ P Job Name: [5azhe S18/2017 Ta 094 442017

Print All Labels MB/2M7 To 10 2/2M7
I * I Container Labels

MB2M 7 To 11428527
Bundle Labels A8/ F To 0943052007
Monotainer/Pallet Labels

/01720017 To 0943042017

VoW W v

Print All Reports k Ctrl+R
Validation Report

Statement of Mailing >

Container and Bundle Report

Delivery Office Volume Summary

Mailing Plan

Print All Labels

By selecting this option, you can print all labels at once. This option is not
recommended unless you are printing all labels to blank, non-perforated paper.

Container/Bag Labels

After your job has been sorted, you can view and print your container or bag labels in
PDF using this option. A sample container label appears below.

5 v JSequenced depot_Dépot séauoncoll N ] -

ST. JOHN'S NL 370

STN MAIN

Personalized Mail SH
Courrier personnalisé NS STD

-3 £ X ATB3TO 055 0264 02557 0001 30408 |==, AIN3BA
emm 12323567 MSAcseEs = A== B

LA BSOS DRSS T O -3 0 M BT T CHO0T (=R L - AT R T2 1 o e

C# 1

Bundle Labels
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You can view and print your bundle labels in PDF using this option. A sample bundle
label appears below.

JOL9Z0
MONTREAL #1 QC DCF
SH

P2iGET4

Monotainer/ Pallet Labels

You can view and print your Monotainer/Pallet labels in PDF using this option. A sample
monotainer label appears below.

CANADA /7 -.PI'J'STES-

‘ CANADA

LAW 1T0 52

MISSISSAUGA ON

Personalized Mail SH
Courrier personnalisé MS

STD

cmees P X LAWITO 055 0264 9275 3 0001 5 0408  [asiee hL\{H3EA1
e 1234567 |M5Access s 157]5% 1
GRME:  CAV-A-P-DS55-02648275-3-0001-5-%-L4W1 TO-1234567-0408-P-L-5-2-0-L4W1T0-0-000000000000 |2

;
Shipping umnit of Containers ]
L.Initej-a d'expédition 1 de 4 Conteneurs 3 7 hL'_ e
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Sort
Video
The Sort function performs presort processing on your job, grouping mail by postal

code and placing mail into containers as required, to take advantage of discounted
postage rates.

1A iAddress - O e
File Address Management Move Update (NCOA)  Geocoding | Presort | Print Tools  Help
Fecord Count: BESE Sort R? Ctrl+T  hip Software Ltd 2000-2016
UnSart Yersion 4.0.0
F L AG S H [ P JobName: [zaaNe A8/2017 To 0941442017
Print All Labels s 3A15/2017 To 1011272007
I* I Container Labels v BABS2017 To 1172872017
Enimnen . 3M15/2017 To 0343072017
/0142017 To 0943042017
Monotainer/Pallet Labels »

Print All Reports Ctrl+R
Validation Report

Staternent of Mailing »

Container and Bundle Report

Delivery Office Velume Summary

Mailing Plan

Select “Sort” from the Presort menu. The following screens will appear.
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Select the mailing date of the sortation. Select the type of sartation for this job

Mailing Date |07/04/2016 -

“ou have ¥ days to depozit your mail. [due &pr 14, 2016]

%

Perzonalized Mail [SH] [Farmerly Addreszed Admail]

i~ Perzonalized Mail Machineable
Template |New Template | __Dekete_| © Personalized Mail Machineable Labels Orly
Cuztomer i -
[Flagship Scltware E ¢ Publication Mail [SH] [Farmerly LCP)
Clignt Infa. |
Tax Rate ID— Feference ,7 " Publication Delivery Facility Presort [Formerly MDG)
Addresses Included in Sort ™ Publication kil kM achineable
v Uncarrectable Iv Retired Postal Code . .
v Questionable [~ Uncoded az rezidue £ Incentive Lettermail [LLP]
4 7]
I+ Spiit large bundles (S/L > 100 mm and 0/5 > 200 mm] " Incentive Lettermail Machineable
[ Do Phantarn Mailing Advanced Dptions i~ Inzentive Lettermail Machineable Labels Only
| Cancel | < Back | Cancel ‘
Select the office of deposzit of pour mailing. Chooze the filenarme for pour mailing plan and printing options.

Iv Mailing Plan File

|E:\F‘mgram Files [#B6]MAddress testhMSAccess. zip Browse
Labels

Office of Deposit |OFFICE D0 NOTHING ~|  Options

Office of Deposit Poztal Code PC Mot printing or saving labels

Dffice of Deposzit Site Mumber Prefix files with Ii [optional)
List Reports

D0 NOTHING Iﬂ Dptians

Mat printing or saving reports

Prefix files with [optional]
Save template

< Back | [[Het5 ] | camcl | < Back_| | pore | |

When all information has been correctly entered, click “Process”.

If you perform the same sort on a file on a regular basis, you can save the details as a
template. Select the correct settings and click “Save Template”.

Palletization/ Monotainers/ Brick Piling
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Additional information is required when using pallets, monotainers or brick piling. You
will be prompted to enter the length and width characteristics of your mailing if you
choose one of these options.

Resort a Job

If you wish to compare different sortation methods for your job, or if you made a
mistake, you can select "UnSort” from the Presort menu. This will allow you to resort
your job with different options.

Statement of Mailing

The Statement of Mailing Report must be provided to Canada Post. It contains all the
information required by Canada Post to verify your mailing. After selecting this report,
you should verify the company information displayed. Any changes you make to this
screen are temporary. To make permanent changes to the information on this screen,
you must enter it from the Company Information screen on the File menu.

The next page has an example of how a Statement of Mailing might appear.

— Customer Information ) |
Customer Mame [owr Company Name] M ailing on Behalf Of View Uncoded

IEDmDan}' M ame I j Delete Uncoded |

Cuztomer Number [vour number] Cusztormer's CPC Mumber .
IEuﬂDmerNum I Frrint |

Dffice of Depozit Frint &1l Feparts
IAUFIEIF!A OM Tax at ID— * SavetoEile
[~ Do not display this window after the sartation completes Close |
Statement of Mailing -

EXAXXEARRXXAXXXXAXXXXXXXXAXXXXXXXXXXXE [HDOTLANT | X EXEX R AR AR X EX XX XXX XX XXX XXX XXR AL XE

It 1= mandatory to upload the Mailing Flan into EST for LCP Addressed Admail and

LCF Publications Mail. LCF Addressed Admail and LCP Publications Mail inducted

without the required HMailing Flan file uploaded to EST will be =subject to a surcharge

of $0.05 per piece on the entire mailing upon induction at the REVUs.

The surcharge for this mailing would be approimately £499 75 .I

36363636 36 3 363636 I 33636 I I 3636 I I IE-IE-IE I I IE I I I I A6 IE-IE-IE I IE-IE-IE I -6 -IE I 3636 I IEIE-IE I IEIEIE I I I3 IE I I3 I 3636 I I I E

Job Hame: HSAccess

Customner Name

Customer Address

Customner Telephone Humber
Customer Humber

Software & Version Humber

SERF Ezpiry Date

Databa=e Valid From

Delivery Hode Audit Code

Serial Humber of Delivery Hode Data CD

Input File: C:“Program Files“iAddress-test MSAccess. mdb

o Company Hamne
0 123 Main Street
o111y 222-3333

; Customer Hum
. iAddres=s

o 01-13-2012
o 05132011 To 06-16-2011

v
. P3102025561101

— Verszion 4 SERP Recognized
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This report summarizes information on your mailing including specific data required by
Canada Post for logistics purposes. It also lists the number of bundles, containers, and
pallets or monotainers in your job.

Uncoded Pieces — Addressed Admail and Publications Mail

Uncoded pieces in an Addressed Admail or Publications Mail job are addresses either
missing a Postal Code® or containing an invalid Postal Code®™. These pieces MAY NOT
be included in your sorted job. They can be mailed separately via First Class mail or can
be deleted from your job completely. To export the uncoded addresses before deleting
them from your job, select the Export Database option form the File menu and click the
Uncoded Addressess option. To delete the uncoded addresses from your job click the
Delete Uncoded button on the Statement of Mailing screen.

Uncoded Pieces — Transactional Mail

Uncoded pieces in a Transactional Mail (Incentive Lettermail) job are pieces that did not
qualify for incentive rates under the density requirements. These pieces must be mailed
at first class rates. You can export these addresses using the Export Database option
from the File Menu and clicking the Uncoded Addresses option Your Address for Printing
option from the main menu and clicking the Uncoded Addresses option. If you choose
to keep the uncoded addresses in your job, they will be listed before the sorted records.

Variable Weight/Thickness

Specify the dimenzions of your piece and specify container
and bundle masimunms.

Mail Characteristics
v &fanable Weight/Thickness

Thicknes= “wieight*

[ o [ 4

Lenagth Height

| | m
Max. # of Pieces in a Bundle: lei
kax. # of Pieces in a Container: Ini

Save template |

< Back Mest » Cancel |
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This feature, found under the "“Presort” menu, allows you to check the variable
weight/thickness box so you do not have to input information every single time you run
a job. The thickness and weight information should be written in the document used for
the job so the software can automatically read it and apply the changes.

Print
Exporting Addresses for Printing

To export your addresses, select Export Addresses for Printing from the Print menu.

LA iAddress — O X
File Address Management MNCOAlink Geocoding  Presort | Print | Tools  Help

Fecord Count: 2539 e s T Flagship Software Ltd 2000-2016

Windows Print ‘ersion 4.0.0
F LAG S H [ P Job Name: [rast . Cé; 07/14/2017 Ta 0BA 742017
E DOS Print CtreZ | oa; 0841842017 To 09/ 4/2017

—— [M) U5 Correction/DFY: 06/15/2017 To 09/28/2017
— (M) U5 Lookup: 06/15/2017 To 0943072007
[F1US Label Lists: 07/00/2017 To 0843172007

By selecting Export Database from the File menu or Export Addresses for Printing from
the Print menu, the following screen will appear:
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x x
Export: ] Export:
Chooze Fields | Chooze Fields |
[~ Add Driginal Address Fields [~ Add Original Address Fields
[V Include all other fields from origingl database [V Include all other fields from original database
™ Uncoded Addiesses [ Include the Audit Log [ Uncoded Addiesses [ Include the Audit Log
_ [ Add Leading Zeros ta ListOrder _ [ Add Leading Zeros to ListOrder
I-_ [eanatEn il [~ Add Carection Figlds I Canadien Onif [~ Add Comection Fisds
I” Foreign Addresses [ Add Status and Comment [ Add Status and Comment
[ Questionable Addresses [ Add Address Components [ Questionable Addresses [ Add Address Components
™ Choose Export Fields [~ Choose Export Fields
Edit Fields | Edit Fields |
[~ Drly sorted records [~ Only sorted records
Expart Type Export Type
[ Unsorted records to the end |Tab Delimited j [ Unsorted records to the end |Tah Delimited j
[~ Evport in Reverse Sort Order [V Surround al figlds With Quotes ™ Expartin Reverse Sort Order [V Surround all fields With Quotes
[ Ewxport Column Headers [~ Export Colurn Headers
[~ Export in Feverse within Bundles [~ Export in Reverse within Bundles
— Exported French Accented Characters Options — — Exported French Accented Characters Optiong—
% “Windows [Ansi] [Code Page 1252 % Windows [Ansi] [Code Page 1252)
" Doz [Dem) [Code Page 427) ~ Doz [Oem] [Code Page 427)
—Jobs to Export
Autamation Presort / Mon-dutomation
v Pieces v Pieces
Export Database | Export SOL Updates | LCancel | Export Database | Export SOL Updates | LCancel

You may now select which addresses and/or additional fields you wish to export.

« Only sorted records: Records which have been sorted.

« Unsorted records to the end: Records that have not been sorted appear at
the beginning of the file.

« Extra Control Fields: Fields created by iAddress™ during correction/validation,
duplicate extraction, genderization, and sortation.

« Add Original Address Fields: Permits you to see the original state of your
address fields as well as any corrections or changes

« Include all other fields from original database: Permits you to export
additional fields contained in the original database (for example: customer
numbers, phone numbers, etc.).

After selecting your options, click Export Database. The following screen will appear,
prompting you to provide a filename and location for your exported information.
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Save . IE}test j = IfF '

E Test.tab

ky Documents

-
tdy Computer

Save az hype: ITe:-ct Files [*.tab]

File name; IIT ezt tab j
= |
A
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. Export Database E4|| & Export Database x|

Export; Export;
Chooze Fields | Choose Fields |
[~ Add Driginal Address Fields [~ Add Original Address Fields
¥ Include all ather figlds fram ariginal databage ¥ Include all ather figlds from orginal database
™ Uncoded Addresses [~ Include the Audit Log ™ Uncoded Addresses [~ Include the Audit Log
_ [ 4dd Leading Zeros to ListOrder _ " Add Leading Zeros to ListOrder
I-_ Eanzdian Only [ Add Canection Fields ™ Canadian Oriy [ Add Canection Fields
I” Foreign Addresses [~ &dd Status and Comment [~ &dd Status and Comment
[ Questionable Addresses [ Add Address Companents [T Questionable Addresses [ Add Address Companents
[~ Choose Expart Fields [~ Choose Expart Fields
Edit Fields | Edit Fields: |
[~ Only sorted recards [ Only sorted recards
Export Type Export Type
[~ Unzarted recards ta the end ITab Delimited j [~ Unzaorted records to the end ITab Delimited j
[~ Evport in FReverss Sort Drder v Surraund al fieldz it Quates I Export in Beverse Sort Order v Surmound all fields With Quates
[~ Export Colurnin Headers [~ Export Colurnn Headers
[~ Export in Reverse within Bundles [™ Export in Reverse within Bundles
Exported French Accented Characters Options r Exported French Accented Characters Options —
% "Windows [fnai] [Code Page 1252) % Windaws [Anzi] [Code Page 1252)
" Doz [Jem) [Code Page 427) " Doz [Jem) [Code Page 427)
r—Jobsz to Export
Automation Presort / Nor-dutomation
M Pieces M Pigcesz
Export Database | Export SOL Updates | Cancel | Export Database | Export SOL Updates | LCancel

You may now select which addresses and/or additional fields you wish to export.

« Only sorted records: Records which have been sorted.

« Unsorted records to the end: Records that have not been sorted appear at
the beginning of the file.

o Extra Control Fields: Fields created by iAddress™ during correction/validation,
duplicate extraction, genderization, and sortation.

« Add Original Address Fields: Permits you to see the original state of your
address fields as well as any corrections or changes

« Include all other fields from original database: Permits you to export
additional fields contained in the original database (for example: customer
numbers, phone numbers, etc.).

After selecting your options, click Export Database. The following screen will appear,
prompting you to provide a filename and location for your exported information.

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 128


http://www.flagshipsoftware.com/manual/media/blogs/manual/quick-uploads/manual/Images/PrintingYourAddresses/Export2.png?mtime=1456950388

saveas 21|
Save . IE}test j = IfF '
ETest.tah
ky Documents
-
o f
tdy Computer
File name; IlTest.taI:u j Save I
Save az lype: ITE”t Files [*.tab) j Carcel |
s

Windows Printing

The Windows Print option allows you to design and print address labels using Avery
Denison© label templates. Select Windows Print from the Print menu.
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IA iAddress

File Address Management MNCOAlink Geocoding  Presort  Print | Tools  Help

Recaord Count: 2539 Export Addresses for Printing Flagship Software Ltd 20002016
Yerzion 4.0.0

Windows Print Ik
Jab Mame: : Ca: 071442017 To DR 742017
FLAG S HIP test DOS Print Cirl+Z
Ca DRABA2017 To 09 442017
[M] LIS Cormection/DFY: DEAB/2017 To DA/28/2017

[M)US Lookup: 0641542017 To 0943042017
[F]US Label Lists: 07/01/2017 To 02/31/2017

The following layout screen will appear:

B Windows Print

_abel F [Bvery Standard ~] _ Properies | .
abel Forms wery Standan mperj Preview T One Label ]

196 (8163 Shipping Labels)
[ Tews | indicia |  Ficwe | IME kefec] < Jo > 1> |l

Tontz Tewid Textd 5062 State Route 30
Textl T T T Saranac Lake NY 12883

AddField | Let: [oo7 , Top:  Jam ,, _A |

<<DEL>>
<<ADD=>

<<ADD2>>

[<<CITY == <<PROV>=> <<ZIP=>

INew Termplate vl Save Delete I Il T'?Stt for Truncation on Print e
pririt. Ei i Lancel |
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Text boxes, indicias and graphics must be sized on the appropriate tab. The
coordinates entered on each tab determine their position. You can see one page of
labels or see an individual label by clicking the One Label tab.

A text box (Textl) containing the address information from your job will automatically
be produced. Text2 will contain the Bag/Bun information if you have run a sort. You can
add up to three more text boxes that can contain fields from your database or text that

you type in.
Adding an Indicia

To add an indicium to your label, click the Indicia tab. Select the type of mailing from
the drop down menu. Enter the customer number, size and position where required.

Adding a Graphic
If you would like to add a graphic to your label, click the Picture tab. Click the Insert

Picture tab and browse until you locate your file. Enter the size and position of the
graphic where indicated.

Dos Printing

1A iAddress - O H
File Address Management MNCOAlink Geocoding  Presort | Print | Tools  Help
Record Count: 2533 Export Addresses for Printing Flagship Software Ltd 2000-2016
Windows Print Wersion 4.0.0
Job Name: [rest - Ca: 0714207 To 0811 7/2M7
- I cH

( FLAGSHIP - DOS Print [ CHEZ ) 08 18/2017 To 0941412017
— [M1US Conection/DPY: 06/15,/20017 To 03/28/2017

M) US Lookup: 06/15/20017 To 0943042007
[FIUS Label Lists: 07/01/2007 To 0843142007
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The following screen will appear:

— Select Left Fields

LA DOS Print Labels Setup

— O

>

— Select Right Fields
Address 1 [a0D ~| | = = || =
? JaDD2 = | =] | i =
3 oy x| |PROV =l [rc = |
s =l = =] || =
@ | =l = ! =
© | =l = =] || =
" =l = ! =
B - - h
Clearsl | Mapped ; | = | = | =] || =~
| | =1 = | =
Recard Mumber 1 Search | Sart Order |
5082 State Houte 30
Saranac Lake NY¥ 12383
4] -
— Characters Per Inch— — Label Set . =
P ?%:;'31 2?__ n;:? szEM ;g;p[n of linez) ] Label Starting Position | | Er?-:LIJII:'l!E space between Prov
"""" Lines Per Label g 1 I 1 3| 10
— Lines Per Inch Label Width [ a0
v B Labels Acrozsz (1 ta d) 1 2| 51 4] 151 7 Include Uncaded
Bi | Biint Templates c |
2 fint et ’7|New Template ;I Save | Delete | elies

Enter the required information and select Print. The following screen will appear:
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[8 7 DOS Printing -

Canon k=350 zeries Printer WS ;I

— Sequence

Print Start ||'| = Forward Test Frint
. = Reverze
Print End |2535 Brrirt

—Print T Frint to Spoal
r:m whe & Mo Driver
* |nk Jet . '
- Frint ta File
© Epson & NS
Continuous ¥ Compress Crelirnit
Form " OEM Character I
 Deskjet PCL
LCancel

Ensure the settings are correct for your printer and click Print. If you wish to enter your
settings directly on the printer, select Ink Jet/No Driver.

Tools

Acronyms and Genderization

To view a database, click on either Acronyms or Gender in the Tools menu.

LA iAddress - O *
File Address Management Move Update Geoccoding  Presort Print | Tools | Help
CA Unaddressed 2D Barcode (C73) oftware Ltd 2000-2016
Encode/Decode IMB Wersion 4.0.0
F LAG S H [ P JobMame: [ J2017 To 08/17/2017
Acronyms L\\s‘ /2017 To 09/14/207
User Acronyms /2017 To 08/28/207
Gensier S2017 To 094305207
2017 To 084315207
User Gender

QR Code Campaign
Postal Rates

iFuse Reports

Download Updates
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A view of the database appears

B3 View Acronyms O X
ghart long -
| D Analog To Digital (ol
A Apple's Unix For Mac o]
Ak Adrministrative Assist:
A, American Automobile
AAP Affirrnative Action Pre
AR, Amernican B ar Azsoci
ABC American Broadcasti
ABEL Advanced Boolean E
ABEMD Abnarmal End
ABHC Average Busy Hour
ABS Antilock, Braking Sps
ABSEH Ayverage Busy Seasc
ACCT Account
ACHEFT Automated Clearingh
ACLU Armencan Civil Liberti
ADWF Actual Cost OF Wwark:
ADCI Autamnatic: Dizplay Cz
ADD Attention Deficit Dizc
ADKD Administrative Manai
ADMA Administrator
ADSL Agymetrical Digital 5t
ADT Atantic Daylight Tirm
AF Air Force
AFB Ajr Force Baze
AFC American Football Ce
AFL American Football Le
Al Attorney General
AGAFC Aariculture and Aagrifs -

To add your own acronyms or names, choose the User Acronyms or User Gender and
enter information into the fields.

Postal Rates

You may view the current postal rates by selecting “Postal Rates” from the Tools menu.
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1A iAddress
File Address Management Move Update Geccoding Presort Print | Teols  Help
CA Unaddressed 2D Barcode (C73) oftware Ltd 2000-2016
Encede/Decode IMB Version 4.0.0
FLAGSHIP JobName: [ /2017 To 08/17/2017
Acronyms /207 To 09414527
User Acronyms /2017 To 09/28/2017
Ford /2017 To 09/30/2017
207 To 0B/31/2M7
User Gender

QR Code Campaign ——
Postal Rates
iFuse Reports

Download Updates

Select the rate you wish to view by clicking on the appropriate tab. You can also set the
date for the pricing from the date box.

iFuse (Canada Only)

iFuse is located in the tools menu of iAddress™.

FLAGSHIP SOFTWARE LTD. MANUAL VERSION 4.0| 135



TA iAddress
File Address Management Move Update Geocoding Presort  Print | Tools | Help
CA Unaddressed 2D Barcode (C73) oftware Ltd 2000-2016
Encode/Decede IMB Wersion 4.0.0
FLAGSHIP JobName: [ /2017 Ta D8/17/2017
Acronyms /2017 To 037147207
User Acronyms A2017 To 094285207
Tyt /2017 To 0343042017
F2017 To 0B/31/217
User Gender
QR Code Campaign >
Postal Rates »

iFuse Reports [y

Download Updates

It can be accessed whether you have a job currently open or not. If you have a job
open and you select iFuse Reports then it will prompt you asking whether you would
like to include the job you have open as one of the jobs in your fusion.

- O x

LA Address
File Address Management Move Update Geocoding Prezot Print Teols Help
Record Count: 5655 Copynght Flagship Software Ltd 2000-2016
Wesion 4.0.0
& Job Mame: [aaaMew darmolist [C] [Data 1] CA: 051 2/2017 To 0BA15/2007
FI"‘A‘GSHIP | - [Data 2] Civ Mo data

I * I M) US Correction/DPY: 05152017 To 0B/28/2007
[M] US Lockup: No Dista

IP1LIS | bl Lists: D8/01/2017 To 073002007

Address

@ Would you like to add this job to the beginning of the list?
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If you select yes then you will go through the save job process and then iFuse will

launch.

B iFuse Version 1.0.32 — O >
File Mare Status m"“:| ﬁ
LU zersvadminhDownloadzhaaaM ew_demaolist. pif Cormrected

| B Tk T s

Add Recent Jobs |

Remove Jobs From List |

et 3 |

E it |

iFuse works by selecting multiple iAddress™ jobs and creating a series of merged
reports. To select a job or series of jobs to include in the fusion select the "Add Jobs to
List" button located in the top right.

There are no restrictions on the jobs that can be included in the list, however, the jobs
need to have similar qualities to be able to create a combined report from them.

There are 3 combined reports we create, the validation report, the statement of mailing
and the mailing plan (for upload to Canada Post). The validation report has the least
restrictions, it only requires the the jobs be corrected. The statement of mailing and
the mailing plan require that the following parameters match between jobs:

« Mail on behalf of - name, address and number

o DMD dates (i.e. sorted using the same data)

« Deliver Mode Audit Code (same as the dates, we require the same data be used)
» Office of Deposit (All your mail needs to be dropped off at the same place)

« Mailing Date (All your mail needs to be dropped off on the same day)

o Piece Type (No mixture of letter and oversized)

» Container Type (Essentially the same type of sort is being done on different jobs)
o Tax Rate
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To generate the reports you click the "Next" button and you will see the report selection
screen.

B9 Staternent of Mailing Setup

-

|
-
|

v Create a combined Y alidation repart

L

|E:'\L| gershAdminDownloadshaaa ew_demolisty alidation. pdf Browse

Cancel | ]

By checking or un-checking the report boxes you can choose to produce some or all of
the reports. The filenames are the names of the reports that will be created.

Label2CSV (Canada Only)

Label2CSV is a stand-alone utility designed to convert label files to .csv files. These .csv
files can then be used to create mailings with iAddress™. Label2CSV can also be used
to clean files in .csv format. This is useful if you have a file with address components
scattered across a record, rather than consistently placed within fields.

This is an example of a label file:

JOHN SMITH

100 MAIN STREET
TORONTO, ONTARIO
M2N 1N5

CINDY SMITH

15 DOVER ROAD

BURNABY, BRITISH COLUMBIA
V2T 1T2

RODNEY SMITH

38 RIVER LANE
HALIFAX, NOVA SCOTIA
B7T 8A9
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To convert a label file to a .csv, select Programs/iAddress™/Label2CSV from the Start
bar. The following screen will appear:

_ 1o x|
File  Abaout
L abel20sy | Each Label uzes |5 lires
Labe |
Fixed Line Label |

[v iDa FiCSY after conversior

FixCSy |

After clicking the “Label2CSV” button, you will be prompted for the directory containing
the label format file.

After selecting the appropriate file, click *Open”. You will then be asked for a file name
and location for the resulting .csv file. Enter this information and click “Save”.

By default, the “Do FixCSV after conversion” is checked. When this feature is enabled,
the utility attempts to identify address lines, city, province and Postal Codes®™, and
place them in the first five columns of the resulting .csv file.

For non-label format files

To use this utility for a non-label format file, the file must first be saved in .csv format.
This can be done using a "Save As” with the program the file was created in.

After opening the Address Miner, click the “FixCSV” button. You will be prompted for
the filename and its location. After supplying this information, you will be prompted for
the filename and location of the resulting .csv file.

Address Miner

Address Miner is a more complex version of the FixCSV option using Canada Post data
and more advanced algorithms.
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Downloading Updates

Registration is successfully completed, you can download the latest databases by
choosing "Download Updates" from the "Tools" menu.

IA iAddress - O *
File Address Management Move Update Geocoding Presort  Print | Tools  Help
CA Unaddressed 2D Barcode (C73) oftware Ltd 2000-2016
Encode/Decode IME Wersion 4.0.0
FLAGSHIP JobName: [ /2017 To O7A3/2017
Acronyms S207 Te 0BAF2M7
User Acronyms 207 To 09/28/2017
Gender 207 To 08/31/2017
27 To 07/31/2017
User Gender

OR Code Campaign
Postal Rates

iFuse Reports

Download Updates

From the “Download Updates” window click "Download".
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fa@ Download Updates - iAddress — >

About
Subscriptions
AddressMinerPFRO Bxpires: 2018-07-01
CA Geocoding Expires: 2020-12-31
Citilogistics Filter EXPIRED: 2017-07-01
iAddress ACY CA Expires: 2020-02-10
itddress Canadian DNM Expires: 2018-05-01
ifddress FULL CA Expires: 2020-05-16
ifddress Full US Expires: 2099-01-01
iAddress Sort CA Expires: 2020-02-10
iﬁu:lu:lrﬁss Us NCOA Expires: 2024-01-01
iFuse EXPIRED: 2017-07-01
Postal Code Mail Expires: 2030-01-01
QR Code Module Expires: 2099-06-16
Test iAddress CA Full Expires: 2020-01-15
truxDevCmp EXPIRED: 2017-07-01
ifddress Canadian NCOA Expires: 2099-02-01

| !

Diownload

| | Securs Mode [Slower)

The “Available Data Files” window will appear. Select "Download updates only" to
download and install any software updates for iAddress™.

appropriate data and click “*Ok”

&% Available Data Files

The follawing data files are available for download. Select the data zets to download.

D cvenload updates only
20170616 - 20 7-07-13
20170616 - 20 7-07-13
2017-06-16 - 2017-0713
20170714 - 20 7-0817

Céa Correction 2017 Jun-Jul
Cas Full 2007 Jun-Jul
Cé Sort 2017 Jun-Jul
Ca Carrection 2017 Jul-fug

Cancel
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When the download is complete, iAddress™ will be shut down to complete the
update. You will be prompted to save any unsaved work.

Note:
It can take a few minutes to decompress the data files.
When the update is complete, iAddress™ will be restarted.

For your convenience, here is the download link from which to download the iAddress™
software:

www.flagshipsoftware.com/iaddress-setup.exe

QR CODE CAMPAIGN

Flagship Software offers the QR Code utility; a quick and easy way to enhance and
track the performance of your marketing campaigns. iAddress™ will enable you to print
a QR Code on your advertising piece which will gather data to enable trackability and
the response of the open rate of your marketing campaign.
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1A iAddress - O X
File Address Management Move Update (NCOA)  Geoccoding  Presort  Print | Tools  Help

Record Count: 5656 CA Unaddressed 2D Barcode (C73) td 2000-2016
Encode/Decode IMB ision 4.0.0
FLAGSHIP Jab Name: [saalen_demalist 03A14/2017
Acronyms 1nA2/2017
I * I User Acronyms 114282017
Gender 0943042017

03/30/2017

User Gender

QR Code Campaign Manage OR Code Campaig
Postal Rates View Campaign Reports
iFuse Reports QR Encode Existing Field

Download Updates

If you click "Mange QR Campaign" you can keep track of all your campaigns and create
new campaigns on this screen:

B9 Create OR Code Campaign >

- Create & Mew Campaign
zer Defined D [0 ptional]

AL far Campaign

Test URL | Characters Remaining

Create Campaign Cloze

You can view reports when you click on "View Campaign Reports" a screen will appear:
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5 Formi — O x

User Defined ID Campaign D |Uszer Defined ID [ IJRL Link
Search L‘\5

Export | Cancel |

When you click "QR Encode Existing Field" you can manage your current campaign by
adding variable or static data and a QR code line separator if you wish on this screen:

B9 Create OR Code Campaign X

kanage Current Campaign
Wariable D ata

FIRST MARME "
LAST MakE

COMPANY HAME

Static Data ORIGADD

ADD

ORIGADDZ2

ADD2

ORIGCITY

CITY

ORIGPROV

PROY

ORIGPC

PC M

@R Code Line I_ ...... R —
Separatar Wl e hostcioclil B
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CA unaddressed 2D Barcode (C73)

You can create a unaddressed 2D Barcode by going to the "Tools" menu and clicking on
"CA unaddressed 2D Barcode (C73)".

1A iAddress - O *
File Address Management Move Update (NCOA) Geocoding  Presert  Print | Tools | Help

Fecord Count: 5656 CA Unaddressed 2D Barcode (C73) m td 2000-2016

Encode/Decode IMB ersion 4.0.0
F LAG S H I P Job Mame: |aaaMew_demoList 03/14/2m7
Acronyms 10M242m7
I * I User Acronyms 114282017
[ 09/30/2017
09/30/2M7

User Gender

QR Code Campaign
Postal Rates
iFuse Reports

Download Updates

Fill in all your information in the fields below and click "Process"

B3 Postal Code Mail Encoder — O

Canada Post Postal Code Mail file

L

Encoded Postal Code bail output file

Process Cancel |
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Help Menu

Welcome to the help menu! If you click "Help Content" it will bring you to this
online manual. The online manual can be used to solve problems which do not require
customer support.

IA jAddress — O =,
File Address Management Move Update Geocoding  Presort Print Tools | Help
Help Content h Flagship Software Ltd 2000-2016
Newsletter 3 Wersion 4.0.0
FLAGSHIP JobMame: [ , T (71442017 To DR 742017
S C4: 08/18/2017 To 09/14/2017
Remote Support Pv: 07/15/2017 To 10/28/2017
Version kup: DE/15/2017 To 09/30/201 7
_ ists: O7/01 /207 To 09/31 /2017
Re-register

About

Our newsletter is available in the help menu, simply click "Newsletter". We publish our
newsletter monthly. It contains news about all our software updates and more. The
newsletter is available both in English and French. Enjoy!
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IA iAddress

File Address Management MovelUpdate Geocoding Presort Print Tools | Help
Help Content It Flagship Software Ld 2000-2015
MNewsletter » EM rsion 4.0.0
FLAG S HIP Job Name: |—- : - (s toarzz017
Email Support

Remaote Support

P 07A15/2017 To 1042872017
kup: 0B/15/2017 To 033042017

Version
ists: VA0 /2017 To 084312017

Re-register
About

If you would like support via email click "Email Support". A window will pop up and you
can simply fill out the form and send an email to our support staff.

IA jAddress - O o
File Address Management Move Update Geocoding  Presort Print Tools  Help
Help Content Flagship Software Ltd 2000-2015
Mewsletter 3 Wergion 4.0.0
F LAG S H [ P JobMame: [ CA: D7A4/2017 Ta D8AT/2017
. Emailswppert % | og1a/2m To0a4/om?
Remote Support Py, 07M15/2017 To 1042842017
Version kup: 05/15/2017 Ta 09/30/2017
_ ists: O7/01/2017 To 08/31/2017
Re-register

About
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IA iAddress

Address Management  Move Upd

File

,@ FLAGSHIP

+. i i n o+ Dt T. | Ll

B3 Email Support — x
From: I

Ta |support@flagshipsnflware.com

Subject: I

Reply by |Emai -

Copyright Flagzhip Software Lid 2000-2016
Wersion 4.0.0

[Drata 1] Ca: 0742017 Ta 0372017

[M] [Dats 2] C&: 081842017 To 09142007

Correction/DPY: 07A15/2017 To 10/28/2017
[M)US Lookup: 06/15/2017 To 09/30/2017
P1US Label Lists: 0740142017 To 08/31/2017

—Attachments
[~ Current Job File [v Wersion Details

[~ Input File [v Settings

Caticel |

If you would prefer to receive remote support. Please click "Remote Support". A
window will pop up containing a code which you will need to provide to our support

staff so they can remote into your computer and help you.
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1A iAddress

File Address Management Move Update Geocoding  Presort Print Tools | Help

Help Content Flagship Software Ltd 2000-2016
Verzion 4.0.0

Mewsletter »
F L AG S H [ ]') JobMame: [ _ Cé: 0714/2017 To 084742017
Email Support T4 08/18/2017 To 08/14/2017
- Remote Support  [5 bo 07,15/2017 To 10/28/2017
kup: 06/15/2017 Ta 0943042017

ists: 07/001/2017 To 08/31/2017

Yersion
Re-register
About

IA iAddress

File Address Management Move Update Geccoding Presort Print Tools Help
Copyright Flagship Software Ltd 2000-2016

H Flagship QuickSup... — X Wersion 4.0.0
F LAG S H [ ]) [Data 1] CA: 0741442017 To 08M 742017
H* (M) [Data 2] Ca: 081842017 To 03414/2017
L TLE ;GHS- I__I.IT B (M) US Carrection/DFy: 07A15/2017 To 1042842017
& R R IR {1 U5 Lookup: 061542017 To 0943072017
(PJUS Label Lists: 070142017 To 08/31/2017

Please tell the representative the following ID
to connect to your desktop.

Your ID
£ 841 152 013

®  Ready to connect (secure connection)

W, tEamviewer . com
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If you would like to know the version of your software, please click "Version". A window
will pop up, here you can see the version of each program you have on your device.

LA iAddress — O x
File Address Management Move Update Geocoding Presort Print Tools | Help
Help Content Flagship Software Ltd 2000-2016

Mewsletter b Yergion 4.0.0
FLAG S HIP JobName: [ _ CA: (741442017 To DR 742017
A BT Cé: 09/18/2017 To 0941442017

gl ol P 071542017 To 10/28/2017

e kup: 06/15/2017 To 0973042017
. h ists: 07/01/2007 To 08/31/2017
Re-register

About

IA iAddress — O *
File Address Management Move Update Geocoding Presort  Print Tools  Help
Copyright Flagship Software Ltd 2000-2016

/'/ . ‘Wersion 4.0.0
B9 Version Details *
File Name “ersion Path -
Address Miner CAProgram Fil | ddre Iner.ocx

Address Miner Correction Module 1.00.3 CAPrograrm Files (=86 Address\iAddressCorp.ocx

CA Correction 3.00.19 CAProgram Files (x86)Address\iAddressCorocx

CA FPCad Correction 20022 CAProgram Files (x86)\Address\iAddPCad ocx 3
CaA POCad Correctian 2.0.0.27 CA\Program Files (x86)\Address\iAddPOCad ocx

CA Sont 2016 1.0.0.3 CA\Program Files (x86)Address\CANLCFZ016.00x

CA SortLabels 2016 1.0.05 CA\Program Files (x86)Address\CANLCFRFTZ016.4II

CASort 2017 1.0011 CAProgram Files (xB6hAddresshCANLCPZ01 7 .ocx

CAMYizard 1.0.0.109 CAProgram Files (xB6hiAddresshjolbiyiz.dll

Corwversion Library 1.9.0.0 CAProgram Files (xB6hiAddresshicon..dll

isddress 4.0.0.396 CAPrograrm Files (xB6hiAddresshidddress.exe [
XML Library CAProgram Files (=860 Addressibxml2.dll

FDF Helper 1.4.0.0 CAProararm Files (x86MhAddresshabsPDF Creator.dll hd
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To re-register your information please click "re-register". A window will pop up, you
must simply fill out the form and submit.

LA jAddress — Oa H
File Address Management Move Update Geccoding  Presort Print Tools  Help
Help Content Flagship Software Ltd 2000-2016
MNewsletter " Yersion 4.0.0
F L AG S H [ ]') JobMame: [~ , Cév 0714/2017 To DBH /2017
Email Support Cé: 08/18/2017 Ta 09/14/2017
SR Py D7/15/2017 To 10/28/2017
Version kup: 05/15/2017 To 09/30/2017
- Lists: 0700 /2017 T 08/31/2017
s [y
About

IA iAddress — O *
File Address Management Moye Update Geocoding  Presort  Print - Tools  Helo
IA Product Registration X right Flagship S oftware Ltd 2000-2016
You will need to be connected to the intemet to proceed, Wersion 4.0.0
F L AG S H [ ta 1] Ca: 07/14/2017 To 08/17/2017
ata 2] CA: 081872017 To 09M14/2017
Company Name I iondDPY: 07A16/2017 To 10/28/2017

Lookup: 06/15/2017 To 09/30/2017
abel Lists: 07/01/2017 To 08/31/2017

Contact Mame

Contact e-mai

Address 1

Address 2

City

ProvincesState

Postal Code/ZIF I

Serial Humber I

HegistelfoIine| Submit | Cancel [
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If you would like to know more information about iAddress™ please click "About". Here
you can read about iAddress™ in the pop up window in both English and French.

1A jAddress - Od >
File Address Management Move Update Geccoding Presert Print Tools | Help
Help Content Flagship Software Ltd 2000-2016
Mewsletter 5 Yersion 4.0.0
F LAG S H [ P JobMName: [ ) Cé: 071442017 T 08/ 742017
EwmailSuppot Cé: 08/18/2017 To 0941472017
Remote Support Py 071542017 To 10/28/2017
Version kup: 08/15/2017 To 09/30/2017
) [ists: 07/01/2017 To 08431 /2017
Re-register
—— %
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P.0. Box 2625 + Richmond Hill « ON « Canada

1A iAddress GSHIP L4E 1A6 - TEL: 416-410-63567 » 366-672-0007 - a X
ARE  LTD Technical Support: ext 3 - Sales: ext 1

File Address Management | . SOFTWA
Support: support@flagshipsoftware.com

,@ FLAGS

Flagship Software Ltd 2000-201¢
Yerzion 4.0.0

b 071 4/2017 To 0BA 72017

&: 08/M18/2017 To 091452017

D 07ABA2017 To 10/28/2017
up: 06A15/2017 To 09/30/2017
sts: 070172017 To 08/31/2017

Compile Date: 7M2/2017 Rev. 385
Serial Number: §524065000000934

iAddress Copies Running: 1

This software contains data copied Cet logiciel contient des données qui ont

under license from Canada Post eété reproduites avec l'autorisation de la
corporation. The Canada Post Société canadienne des postes. Le fichier
Corporation file from which this de la Société canadienne des postes d'ol
data was copied is dated: proviennent ces données est daté due:

20170714 to [ a 20170817
Delivery Mode Audit Code :

Copyright Flagship Software

Postal code, F5A, RTA, LDU and UDL are official marks of Canada Post

Code postal, FSA, RTA, LDU, et UDL sont des marques officielles de la Société
canadienne des postes.

U.S.A
Sorting your U.S Mail

U.S. Sortation

The sort function will perform presorting on your mailing to take advantage of bulk rate
discounts with USPS.
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LA iAddress — O >
File Address Management MNCOAlink Geocoding | Presort | Print Tools Help

Record Cc Sort h Ctrl+T Copyright Flagship Software Ltd 2000-2016

UnSort Yersion 4.0.0
F LAGS H [P Job M: (] [Data 1] CA: DBAE/2017 To 0741 3/2017
E ContainerLabels (5] [Data 2] CA: 0741442017 Ta 08A17/2M7
Monotainer/Pallet Labels # U5 Corection/DPY: 0B/M5/2017 To 03/28/2007
_ _ ] US Lookup: 05542017 To 08/31/2017
Frint All Reports CtrleR | [Py US Label Lists: DB/01/2017 T 07/31/2017

Validation Report

Sort Break Down Reports »

Mailing Plan

The following screen will appear. When all the steps are completed, iAddress™ will sort
your mailing.
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F -

US Presort Options

melectthe mailer information foryour job
The IMB is required.

k ailer Information
Mailing Date: |13/04/2006  ~|

Fermit Holder |Flagship Software Ltd j
Mailer 1D |123456789-111254 =]

* Use for IMB
Mailing Agent |Flagship Software Lid j
Mailer 1D |123456785-111254 =]

" Use for IMB

Mail Dvner Flagship Software Ltd

Mailer 1D |123456785-111254 =]

" Use for IMB

Template | ﬂ Delete

Help Me MHewt > | Cancel |

On this first screen, select your mailing date and the customer information that is to
appear at the top of the postage statement. You must choose one of permit holder,
mailing agent or mail owner to use their mailer ID for the intelligent mail barcode
(IMB). To enter a mailer ID and CRID for a customer, see the section on entering
customer information.

Note:

The Intelligent Mail Barcode option only works if you have a mailer ID and CRID that
you can acquire from USPS through the business customer gateway.

The following step allows you to choose options related to Mail Class, Piece Type,
Container Type, and Pallets.
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P N

US Presort Options US Presort Options

=electthe mail class, piece type and container Advanced Preparation Options for Pallets
infarmation for this job

Clazz and Piece Type Advanced Pallet Options
Mail Class Pallet Minirmurm for O minimum palletz
- " Perindical Mail | E
{* Standard Mail (" Bound Printed Matter ) )
* Mo Merging or Feallocation

Fiece Type " Create Merged Pallets
" Letter " [
f* Flat " [
o " " Generate Reallocation Pallets
Container Type {+
{ { ~
" EMM Letter Tray {* Sacks

~
Pallets
(" Sacks on Pallets + Bundles on Pallets

| Advanced Pallet Options |

Help ke | ¢ Back | Mest » Cancel ?Help MEE ¢ Back Mewst = Cancel

Clicking on the "Advanced Pallet Options" will take you to the second screen where you
can select special pallet preparations such as merging, reallocation and setting a
minimum for no-minimum pallets.

e No minimum pallets:
A no minimum pallet is a pallet defined in the DMM as having no minimum number of
pieces. By default, these pallets are filled to 500lbs so as not to create large numbers
of minimally filled pallets but since there is no official minimum by setting a different
value you can create more higher value pallets with less pieces.

o Create Merged Pallets:
A merged pallet can be created based on two different sets of rules. A merged pallet
might be created when there is a number of pieces that could form undersized high
value pallets by making a single high value pallet of proper size. The larger the mailing
the more likely that a merged pallet can be created.

o Generate Reallocation Pallets:

A reallocation pallet can steal pieces from higher level pallets to create a lower level
pallet by combining these stolen pallets with pieces in residue.
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The next screen deals will Mail Processing options. These options will change in
availability based on your previous choices.

. " -

U5 Presort Options U5 Presort Options
select how the mail should be handled and whether the select how the mail should be handled and whether the
mailing is machinable mailing is machinable
b ail Processing b ail Proceszing Advanced
b ail Handling
{* My mail qualifies for barcode discounts Advanced [v Carmier Boute [
(" by mail doez MOT qualify for barcode discountz
{* LCo-Traying [Both] (" Merged
E & Mzl Mon-Autamation
- (" Automation [Barcoded] - Non-Barcoded)
v Machinabilty
Carmier Route { i+ Machinable
Sequenced by ELOT
Merged [+
r
] 1 P
Help Me < Back HEHD Cancel HEIpMe < Back Mext » Cancel

The first screen will give you the optimal settings for doing your mailing that should
produce the best value; the options used will be listed below. If you want to adjust one
of the parameters you can select the "Advanced" button and select all the parameters
manually.

The next screen allows you to enter your piece parameters like length, width, weight,
thickness, and lets you choose your office of deposit.
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F -

US Presort Options

Enter the appropriate piece information and office of
deposit (Orop Paint)

Piece [nformation

Length [in] Height [in]
9 L
T hickneszs [in] Wwieight [0z]
05 3
Thickness of 10 Fieces [in] Wwheight of 10 Pieces [oz]
2h a0
Office of Deposzit
ZipCode  City State
14240 MY
Help Me | < Back Mewt » | Cancel |

It is recommended that you take 10 pieces and make those measurements for weight
and thickness as these affect the fill rates on trays, sacks and pallets.

Depending on your mailing type, you may change the options on the next screen. In

case you are doing a nonprofit mailing, you can select that option, and enter your
nonprofit number here.
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F -

US Presort Options

melectyour payment method, drop point depoasit
infarmation and non-profit status

Pricing
Postage Tupe
{*  Permit |mprint " PC Postage

" Precanceled Stamps (" Federal Agency

Fostage: | Chargeback Code:

" Metered " Smart Meter
beter Serial Humber; |

Fayment i ethod

(" CAPS  Account Mum: " Dehit

" {+ Billing
" " Other
Prafit ar Man Profit
{* Prafit ™ Mon Profit |
Help Me <Back | [TTHe Cancel

If you are doing a Periodical Mailing, please enter the appropriate information here. If
you do not have publication information set up, then you will need to do that in the
customer information screen of iAddress™.
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F -

US Presort Options

Enter Infarmation about the Periodical Mailing

Perindical |nformation
Publication Title

E dition Code |zzue Date
| [12/04/2015 -1

[ Classroom

[ Mews & Advertising

| Science of Adgriculture
[ Eligible for Limited Circulation

[ Make Firm Bundles Firrn Bundle Min. |

* Mone " Ride-tlong  © Bepostionable Maotes

weight [o2) o~ Length [in] |
Thickness (in] [0~ Height (in] |

...............................

HeIpMe| < Back | Mext » i Cancel |

The last screen this is where you set the fills for bundles, containers, and
pallets. Depending on previous choices the screen will vary slightly.
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-

US Presort Options

Enter the Sack/Tray and Palletfill information

Fill Lewels
Bundle Information
Max. Pieces |24 Min. Fieces |15

*Doesz naot apply to zpecial bundles.

Container [nformation

P ax Bag Weight 70 (o3

Pallet Information

Fallet Max (2100 Wwieight [lbz]

CE

Help Me | < Back | Mewt » | Cancel

If you are creating an electronic file, mail.dat or Shipping Services file, then you will be
able to set the options on the following screens.
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15 Presort Options

U3 Presart Options

US Presort Options

Praduce a Shipping Services File andfor a mail.dat file

Move-update and service type code selection

These are USPS assigned I0's that are
needed for processing Mail Dat

Electronic File Options
Full Service

Mail D2t Information

) . . Required
i v
Basic Semice Full Service v Path

Move Update Method | tibddress\maldat 2p
* None (" Mot Needed " Multiple o .

e Eoctc P  NCOA C U Newlit © OreCode ACS Customer Registration 1D JobyTransaction [D

--------- \ ' CAs O ASE 111254 i

@ Yes

" No Service Type Optond
Enter Service Type Code @ S el Lol Fom Lt Barcode Printer [dentifier — C5A Agreement D0
21 | |
Service Code: 261 : : :
Conections o [Perfomed by software) Tranzpartation Carier [0 Truck or Dispatch Number
Service Dption: Ful-Service Standard Mal | |
[ME Tracing: Maone

Help Me ‘ ¢ Back ‘ Mest» ‘ Cancel ‘ Help Me ‘ < Back ‘ Mest » ‘ Cancel ‘ Help Me ‘ ¢ Back ‘ Mest » ‘ Cancel ‘

The mail.dat screens will allow you to select full service or basic service and set your
service type code. There is no restriction on which service type code you can enter so
please be sure you are entering the correct code for the service you are requesting.

Once you have completed all the sort setup you will be presented with the summary
page. Confirm your selections and your sort will start. You can also save the template

on this screen.
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F -

US Presort Options

summary of sorn parameters

Sort Parameters Summary
Mziling Date: Z2016-04-13 |;

MailerID: 1234587835

Mailing Agent: Flagship Software Ltd -
MailerID: 123456783

Prepared For: Flagship Software Ltd
MailerID: 123456783

Permit Holder: Flagship Software Ltd ‘=‘

M=il Class: Standard Mail
Piece Type: FLAT

M=il Handling:
Carrier Boute [

1| 1] b

Save Template

Help Me < Back | Cancel |

After the sort is complete, the following screen will appear:

F9 US Report Printing S|

1Ml CASS Repart [3553)

W alidation Report

T
|1 Postage Statement / Fax E dit
i

i

[ualifization Bepart

Iv Include Production Repart

Farameter Report

IEI_ Outzide Caunty Bundle/Cantainer Beport

[ Collate Reports

Generate Feports Cloze

If you would like a combined report document, enter the number of each report type in
the appropriate text boxes. By default, "Collate Reports" is unchecked, which means
that multiple generated copies of the same report will be grouped together. Selecting
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"Collate Reports" will instead order them in series. Click "Generate Reports" to generate
the pdf.

By clicking "Generate Reports", iAddress™ will generate the number of reports that are
entered beside each report type. Once the reports are finished
generating, iAddress™ will open the generated pdf for you.

US NCOA Processing (NCOALInk®)

US NCOA Processing (NCOALInk® ) is available through the iAddress™ US
software. NCOALiInk® is offered as an unlimited service for an annual fee.

Before Processing NCOALink®
In order to use NCOALInk® , you will require the following:

1. 1) A signed Processing Acknowledgement Form (PAF) for each list owner
requesting NCOALInk® service. These agreements renew annually. If you are
the list owner, you will require your own PAF

2. 2) A Letter of Intent (LoI) is required for each non-US list owner. USPS must
approve the Lol for each non-US list owner before processing is permitted.

3. 3) A PAF ID will be issued for each List Owner. For non-US mailers, this PAF ID
will be issued once USPS has approved Processing. Flagship Software will notify
you once a PAF ID has been issued. Each PAF ID must be added to your
Company Information/Customer Information tab. If you are the list owner, you
will need to enter yourself as a customer

Entering a PAF ID
From the File menu, select "Company Information”. Add List Owner information,

including contact information, permit and assigned PAF ID. Click OK to save your
information.
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LA iAddress — O X
File Address Management MNCOAlink Geocoding  Presort Print Tools  Help

Create Job Ctrl+)  HCount 2533 Copyright Flagship Software Ltd 2000-2016
Create AddressMinerPRO Job rtables: & Wersion 4.0.0

Name: [test S [Data 1] CA: 07/14/2017 To 08/17/2017
Create ODBC Job

[M) [Data 2] CA: 08/18/2017 To 0941472017

DESa 0 = M) US Comection/DPY: 07A15/2017 To 10/28/2017
Open Recent Jobs — (M) U5 Lookup: 06A15/2017 To 0943002017
Save Job Ctrl+S [PUS Label Lists: 07/01/2017 To 08/31/2017
Merge into Job Ctrl+M

Job Wizard »

View Database Ctrl+-D
Export Database Ctrl+E
Extended Export

Preferences

Copy Canadian Data »
Copy US Data

Exit

Starting NCOALiInk®

To start NCOALiInk®, you must create a job in iAddress™ and run

Correction/Validation. After correction is complete, the “Process NCOAIink®" option will
be enabled on the NCOAlink® menu. Clicking "Process NCOAIInk®" will start the
wizard covered in the "Running an NCOALiInk® Job" section next in the manual.
Running an NCOALink® Job

To process your job through NCOALiInk® , you must provide the name fields for your
job. An address can only be matched if the name at the address can also be matched.
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Us NCOA US NCOA

Firsth ame: Lasthame ORIGADD  w Firsthl ame: Lagthlame ORIGADD = ||
B [John Smith 2392 24TH £ | [ [ John Smith |2392 24TH £ f7 LasiName
Jahn Smith S3GREENF | |[__[John Srith {99 GREEN F| | ) ORIGADD
John Smith EI5NEWAE ||[]John Srrith |65 NE WAE | |740D
Jahin Smith 23058TH 5 Jahn Smith 2088THS™ | [ ORIGADD2
John Smith 23CALLEJL Jahn Smith 23CALLEJL | [ aDD2
John Smith CALLE ATEF Jahn Smith CALLE ATEM 1 | ORIGCITY
Lk Cribl FREFE J0ORMK Lghar Cribhy FEEFE 20R0h
A || selfoor
Selectthe fields which cantain the name Selectthe fields which contain the name C]PROV
information information  ORIGPC
N e ——re e l ] Pc
{¥ Separate Fields " Combined Fields " Separate Fields % [Combined Fiejds ] COUNTRY
_ | (1 BAGBUN
First Name: |Fisthame =] [1DKC
. . [1SORTEDID
Middle Name: | =] (] ListDrder
Last Name: |LastName | E I[::Dlm
upe
Name Suffix: | = (] IsCommon
C Name: [FIFM_NAME =] C Conec
ompany Name: - [ Correct_Text
O Vaid

Mext » Cancel |

Mest » |

Field Selections

The screen will display all fields in your job. This allows you to locate and select your
name fields for processing NCOALInk®

iAddress™ offers you two ways to select your name fields:

« “Combined Name Fields"” option allows you to select and de-select name
fields from the "“List of Fields” by double-clicking on them. This will add them into
the names box. Using this method, the program will determine the name fields
automatically. However, a name like [Martin Todd] or [Todd Martin] will be
considered equivalent.

« “Separate Name Fields” allow you to specifically select fields.

TIP:

If the company name is listed in a separate field it can be selected to increase the
chance of a successful business move match.

Options Screen
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us NCOA

Selectthe options wou would like to run with
HCOA processing.

Job Name
JUSAccess2000
Office of Depozit . .
- I atching Criteria
e I ¥ Individual M atches
City: | ¥ Family Matches
¥ Buziness Matches

State: |

[T Auto Apply Matches [+ Auta Purge Misies

Customer; I

PAF D I

[
[

[T Save Tranzaction Repart

| |

[T Usze Secure Transfer [slower]

Canicel |

« Office of Deposit: The office of deposit information is required to do the NCOA
process. Typing in the Zip Code™ should automatically populate the City and
State fields for you.

o The US NCOA Matching Criteria: You may choose the match criteria to be
any combination of Individual, Family, and Business matches.

« Auto Apply Matches: Selecting this option will automatically apply the matched
data to the file.

« Auto Purge Nixies: Selecting Auto Purge Nixies will have Nixie matches
automatically removed.

o The Customer Name and PAF ID: These options must be selected from the
list. This list references the Customer Information entered in the Customer
Information screen.

« Save Transaction Report: This option will save the transaction report as soon
as the process is done. This works in both modes and saves you the step of
selecting "Report" from the main menu.

The Export Window

If you are using the Job Wizard, this Export screen will appear:
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" Job Wizard - Step 5 of 7

=elect the export options far the MCOA audit
table. This tahle contains address tracking
information following wour address from entry to
correction to the new address after NCDA.

~ Fields To Export — Types to Export -
WV MCOAWalues & Al Types

v Original Yalues  Just Mixies
W Corrected Walues | ¢ JustMatches

[ Export Header Row
™ Surround Fields With Quaotes

r" specity Delimiter

Export Type: |Access 2000

Filename |

Hest » I Cancel I

If you are using the Interface Feature, this Export screen will appear:

- ields To :-:pu:-rt 1 Twpes to Export -
+ Al Types

i Just Mixies
= Just Matches
i Just Estates

v MNCOAMalues
W Original Walues

v Corrected Walues

[ ExportHeader Row
W Surround Fields With Quotes!

f;ﬂ Specify Delimiter

Export Type: |Specify Delimiter Ba

Export HCOA Audit T able I Cancel
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NCOA Values are the address updates due to moves.

« Original values are the addresses in your database prior to correction.

» Corrected Values are addresses changed by the correction/validation process.

o Types to Export: There are three types of records, those that matched and have
a change of address (Matches), those that matched but do not have a change of
address (Nixies), and those that matched an estate record (Estates). If you
select all types it will select the nixies records, the matches, and the estates.

» Export Type drop down: This drop-down list will allow you to select the type of

database to export these records into.

The NCOALInk® records are made up of the original values from your database, the
changes made when the database was corrected and the changes that are suggested
by NCOALInk®.

IA iAddress — O *
File Address Management = NCOAlink Geccoding  Presert Print Tools  Help
Process MCOAlink l} Copyright Flagship Software Ltd 2000-2015
) Wersion 4.0.0
<5 FLAGSI Export NCOAlink s [Dats 1] CA: 071 4/2017 Ta 08 7/2017
View NCOAlink [t] [Data 2] Ca: 081852017 To 0941452017
Reports > [MIUS Comection/DPFY: 07A15/2017 To 1042842007

M) U5 Lookup: 0641552017 Ta 03/30/2007

Undo NCOAlink
[F1US Label Lists: 07/01/2017 To 03/31/217

Account Status

Activity Report ¥
MCOA Order Form

There are two types of NCOALInk® Reports availible in iAddress™.
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Activity Report

You can print a report summarizing your job by selecting Reports from the
NCOALInk® menu. You can view a summary of your activity for the past 1, 3 or 12
months by selecting Activity Report from the NCOALInk® menu.

1A jAddress - O >
File Address Management Move Update Geocoding Presort  Print Tools Help
Process Move Update Copyright Flagship Software Ltd 2000-2016
Process DNM Only Wersion 4.0.0
F L AG S ] Lt () [Data 1] C4: 0BA16/2017 Ta 07413/2017
TS e sty (5] [Data 2] Ca: 07/14/2017 Ta 08A7/2017
Export Move Update [M]US Conection/DPY, 06115/2017 Ta 09/28/207

[M) U5 Lookup: 05/15/2017 To 08431720017

View Move Update Results :
[F1US Label Lists: 06/01/2017 To 07431720017

Reports »
Undo Move Update

Account Status

Activity Report Summary

NCOA Order Form 5. 1 Month Detail
3 Month Detail
12 Month Detail

Account Status

Your account status screen will show Canadian NCOA and US NCOALiInk® information.
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IA iAddress

File Address Management

Move Update (NCOA)  Geoceding  Presort Print Tools Help

Process Mowve Update (NCOA+)

Process DNM Only
_g F LAG S I Process Deceased Only
Export Move Update

It will look somethi

View Move Update Results
Reports
Undo Move Update

Account Status D?
Activity Report
MCOA Order Form

ing like this:

Copyright Flagship Software Ltd 2000-2016
Wersion 4.0.0

[Drata 1] Ca: O7A14,/2017 To 0BA17/2007

[M] [Data 2] Ca: 0882017 To 09414,/2017

(M) U5 Comection/DFY: 06A15/2017 To 09/28/2017
MIUS Lookup: 06/15/2017 Tao 09/30/2017
[F1US Label Lists: 070142017 To 08/31/2017

Accounting Information

Canadian NOOR

Becords Bemaining:
Expires
2017-11-17
2017-11-18
2018-03-15
2015%-05-03
20%%-02-01

Customer: Flagship Software

American NCOOR
Customer: Flagship Software
Subscription: VALID

Becords

[V e R e

2,143,372, 52

2,143,5872,529

To purchase mare tranzaction contact Flagzhip Software at:
416-410-6357 or 1-866-672-0007 extenzion 5

Automation

Command Line Options

iAddress™ offers powerful automation functionality that allows for you to easily and
flexibly automate your address management processes. Using job configuration files,
you can specify all the details of how your job is run — from the input files to the
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correction parameters to the output files. By command line options, you can override
the config file options found in the next section specific to job and merge file humbers.

There is a limit of 8192 characters on the command line.

Format:

iAddress.exe filepath\filename.cfg [-logfile=_filename][-existingoutput={datestamp
(default), error, overwrite}][-KEEP_IADDRESS_OPEN={Y(default),N}] [-
J#][_FIELDNAME=_FIELDDATA][-F#][_FIELDNAME=_FIELDDATA] [-CADATE] [-
USDATE]

Example:
iAddress.exe “c:\work\config\job1l.cfg”

It is important to note:

-J# (Job Number) must be specified for all _FIELDNAME=_FIELDDATA that is relevant
to a job.

-J# (Job Number) and -F# (Merge file Number) must be specified for
_FIELDNAME=_FIELDDATA that is relevant to both a merge file and a job until -J# or -
F# is re-specified the same value for J# and F# are assumed for all
_FIELDNAME=_FIELDDATA that follow.

If J# is re-specified then F# is cleared.

Job numbers start at value 1 and increase.

Merged file numbers start at value 0 and increase.

The jobs and files are ordered the same way they were first selected in iAddress™.

Command Line Parameters
-logfile
Usage:
-logfile="full/path/to/file.log”
Example:
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iAddress.exe “c:\work\config\job1.cfg” -logfile="c:\work\logs\job1.log”

Description:

By default, the log is written to the same folder that iAddress™ resides in
(On a typical installation this is C:\Program Files\iAddress on a 32-bit OS;
C:\Program Files (x86)\iAddress on a 64-bit OS). The log is named
automate.log and is overwritten on subsequent runs. By using this
parameter you can redirect the log output and gain some control over log

storage.
-quiet
Usage:
-quiet
Example:
iAddress.exe “c:\work\config\job1.cfg” —quiet
Description:
This parameter causes iAddress™ to suppress Message Dialogs. While
running in Quiet Mode, all dialogs that notify of a critical error in the
application flow will cause iAddress™ to fatally exit with an error code of 1
(which can be checked in a batch file). All message dialogs are logged to
the lodfile (regardless of this parameter).
-existingoutput
Usage:
-existingoutput={datestamp, overwrite, error}
Example:
iAddress.exe “c:\work\config\job1.cfg” —existingoutput=overwrite
Description:

This parameter controls how iAddress™ handles the scenario when
defined output files (Such as the save job, labels or reports) already
exist on the file system. The default is to datestamp the existing file.

Datestamp: Prepends the existing file with the creation date of the file,
or the current date and time if it is unable to determine the creation date.
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Overwrite: Overwrites the existing file. This will cause all the existing
files to be deleted prior to iAddress™ running the job.

Error: Causes iAddress™ to trigger a fatal error before the job is run.
-KEEP_IADDRESS_OPEN

Usage:

-KEEP_IADDRESS_OPEN={Y(default),N}
Example:

iAddress.exe “c:\work\config\job1.cfg” —KEEP_IADDRESS_OPEN=N
Description:

This parameter controls whether iAddress™ remains open after the job is
done.

Usage:
-J# [_FIELD_NAME]=[_FIELD_DATA]

Example:

o iAddress.exe “c:\work\config\jobl.cfg” -J1

o iAddress.exe "c:\work\config\job1l.cfg" -J1
STANDARD_MAILING_DATE=2011-01-01 -FO
INPUT_FILE=C:\foo\file.xls

Description:

This parameter represents a job number and must be specified for all
_FIELDNAME=_FIELDDATA that is relevant to a Job. See "Important to
note:" section above for more information on the usage of -J#. See also
the config file options section for fieldnames and data.

Usage:
-F# [_FIELD_NAME]=[_FIELD_DATA]
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Example:

o iAddress.exe “c:\work\config\jobl.cfg” —F0

o iAddress.exe "c:\work\config\jobl.cfg" -J1
STANDARD_MAILING_DATE=2011-01-01 -FO
INPUT_FILE=C:\foo\file.xls

Description:

This parameter represents a Merged file number and must be specified for
all _FIELDNAME=_FIELDDATA that is relevant to a merged file. See

"Important to note:" section above for more information on the usage of -
F#. See also the config file options section for fieldnames and data.

-USDATE

Usage:
-USDATE

Example:

« iAddress.exe “c:\work\config\jobl.cfg” —USDATE

Description:

This option creates a file in the execution path called "USDATE.tab". This
file contains the start and end dates of the US mailing data currently
loaded on your system. USDATE.tab is a tab delimited file. This

information can be used to determine if you have the data for the mailing
date that you have chosen.

-CADATE
Usage:

-CADATE

Example:

o iAddress.exe “c:\work\config\jobl.cfg” —CADATE

Description:

This option creates a file in the execution path called "CADATE.tab". This
file contains the start and end dates of the Canadian mailing data
currently loaded on your system. CADATE.tab is a tab delimited file. This
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information can be used to determine if you have the data for the mailing
date that you have chosen.

Config File Options

Comments

All Comment in the cfg file are started with #. Any line that begins with this tag are not
read or processed.

Start of Job

This section will always appear at the top of each job. Multiple jobs can be listed in a
cfg file and the START parameter will increment for each job.

START=The start number of this job 1+

JOB_NAME=name of the job
STANDARD_MAILING_DATE=YYYY-MM-DD

NUMFILES= The list of the number of files that will be merged in 0+

SEED_RECORD=Can be placed multiple times indicating index of seed group to use.

File Input

This section can be repeated for a number of times equal to the number of files you
want to merge in. The FILE parameter will be incremented for each file.

FILE=The start number of this file 0+
INPUT_FILE=Full path of the input file.

DONT_EXPAND_FIELDS=Y/N - On input do you want the field size maintained? (fixed
length/dbf)

CURRENTABLENAME=The name of the table you want input? (files with tables)

TAB_DELIMITED=Y (text files)
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FIXED_LENGTH_TEMPLATE=file path of the template to use for fixed length import.
(text files)

SPECIFY_DELIMITED=The symbol used to delimit the file (text files)
IS_HEADER_ROW=Is the first row a header row (text and excel files)

ALL_FIELDS_AS_TEXT=Y/N -Load all columns in your text file as a text data type.

ADD_COLUMN=Map the first address field

ADD2_COLUMN=Map the second address field

CITY_COLUMN=Map the city field (separate fields only)

PROV_COLUMN=Map the province or state field (separate fields only)
PC_COLUMN=Map postal code or zip code field (separate or combined city/prov only)

CITY_PROV_COLUMN=Map the combined city/prov or city/state field (combined
city/prov only)

CITY_PROV_PC_COLUMN=Map the combined city/prov/pc or city/state/zip field. (all
combined)

All the name fields are optional and are used for the purposes of duplicate detection.

FNAME_COLUMN=First Name
LNAME_COLUMN=Last Name
NAME1_COLUMN=Alternate matching field
NAME2_COLUMN=Alternate matching field
NAME3_COLUMN=Alternate matching field

LANG_COLUMN=For correction, determines the language of a record if language by
field is chosen.
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Correction Options

CORRECT=Y/N — Do you want a correction performed, if N then skip all other correction
instructions

VALIDATION_ONLY
USE_PREFERRED_CITY_NAME

UPPER_LOWER_CASE=Y/N — N will upper case the address, Y will create mixed case
addresses.

TWO_LINE_OUTPUT=Y/N — will prefer two lines, N will have no preference
FORCE_ONE_LINE=Y/N — will force the two address lines together
USE_ACCENTS=Y/N — will use accents on words when french is the selected language.

WESTERN_STYLE=Y/N — unit number precedes the street number and is connected by
a dash.

MACHINEABLE=Y/N — Forces CPC criteria for machinable mail.
SHORTEN_ADDRESS=Y/N — Use the shortened form of the address, i.e. Street -> st
UPDATE_LVR=Y/N — Standardizes large volume receiver names in your job.
UPDATE_VALIDS=Y/N - Update valid addresses with the formatting options.
SPACE_PC=Y/N - Place a space in the middle of the postal code.

MIN_SERP_RURAL=Y/N — Use the SERP minimum standards for correcting rural
addresses.

CITY_LENGTH= (13, 18, 40, 0) — Defines the number of characters to limit. 0 means no
limit.

LANGUAGE=A text definition of how you want the address correction to handle
language:

AUTOMATIC — Detect the language of the address and use the same language.
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ALL_ENGLISH - Switch all addresses to CPC english conversion.
ALL_FRENCH — Switch all addresses to CPC french conversion.

BY_PROVINCE - Switch all addresses in Quebec to CPC french conversion otherwise
english.

BY_INDICATOR — Use the language conversion specified by the language field mapped.

LANGUAGE_FIELD=The name of the field that will be used to determine language by
indicator.

(overrides LANGUAGE if populated)

ENGLISH_SYMBOL=The character in the language field that indicates english.
(requires LANGUAGE_FIELD be populated)

FRENCH_SYMBOL=The character in the language field that indicates french.

(requires LANGUAGE_FIELD be populated)

Geocoding Options
GEO_DO_GEOCODE=Y/N — Do geocoding on this job or not.

GEO_NUMERIC_DEGREES=Y/N — Display numeric degrees (Requires Alpha be the
opposite)

GEO_ALPHA_DEGREES= Y/N — Display alphabetic degrees (Requires Numeric be the
opposite)

GEO_COMPARE_PCS=Comma separated list of postal codes to compare during coding.
GEO_EXCLUDE_UNCODED=Filter records that could not be geocoded.

Closer and Farther have priority over distance filtering. If they are both included then
only filtering by closer than and farther than will be applied.
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GEO_CLOSER_THAN=Filter postal codes closer than this value in kilometres (exclude if
not used)

GEO_FARTHER_THAN=Filter postal codes farther than this value in kilometres (exclude
if not used)

GEO_NUM_PIECES=Number of pieces to keep after distance filtering

GEO_FARTHEST= Y/N distance filtering on farthest or closest

NCOA Options

NCOA_DO_NCOA=Y/N — Run the NCOA process or not.
NCOA_DNM_ONLY=Y/N - Run the do not mail process without running NCOA
(Requires NCOA_DO_NCOA=N)

NCOA_CDL_ONLY=Y/N - Run the deceased list process without running NCOA
(Requires NCOA_DO_NCOA=N)

NCOA_DO_NCOA_TEST=Y/N — Run the NCOA process in test mode (override
NCOA_DO_NCOA)

NCOA_APPLY_MATCHES=Y/N — Apply the matches to your list after processing is
complete.

NCOA_PURGE_NIXIES=Y/N — Purge the nixies from your list after processing is
complete.

NCOA_RUN_DNM=Y/N — Run the do not mail process.

NCOA_PURGE_DNM=Y/N - Purge the do not mail records from your list after
processing is complete.

NCOA_DNM_MATCH=Number indicating matching options for do not mail.

0 — Match the First and Last name as well as the address. (suggested)
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1 — Match using the Last name and address only.
2 — Match using only the address.
NCOA_RUN_CDL=Y/N — Run the deceased list process.

NCOA_PURGE_CDL=Y/N — Purge the deceased list records from your list after
processing is complete.

NCOA_FIELDS_COMBINED=Y/N — The names are combined in a single field.

NCOA_COMBINED_TEXT=A list of field names to combine, enclosed by square brackets.
[a] [b] [c]

(Requires NCOA_FIELDS_COMBINED=Y)
NCOA_FIRST_NAME=The name of the field containing the first name, can be blank.
(Requires NCOA_FIELDS_COMBINED=N)

NCOA_MIDDLE_NAME=The name of the field containing the middle name, can be
blank.

(Requires NCOA_FIELDS_COMBINED=N)
NCOA_LAST_NAME=The name of the field containing the last name, cannot be blank.
(Requires NCOA_FIELDS_COMBINED=N)
NCOA_NAME_SUFFIX=The name of the field containing the name suffix, can be blank.
(Requires NCOA_FIELDS_COMBINED=N)

NCOA_COMPANY_NAME=The name of the field containing the company name, can be
blank.

(Requires NCOA_FIELDS_COMBINED=N)

NCOA_PRINT_TRANSACTION_REPORT=Define the printing/saving of the transaction
report.

0 — Do Nothing

1 — Print only
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2 — Save only

3 — Print and Save

NCOA_PRINT_PRINTER_NAME=Exact hame of the printer to print from.
NCOA_PRINT_BIN_NUMBER=The bin number on the printer to print from.

NCOA_PRINT_TRANSACTION_FILENAME=Complete path in which to save the
transaction report.

NCOA_EXPORT_WHICH_EXPORT=Define the type of export for the NCOA audit table.
0 — Export All

1 — Export just the nixies.

2 — Export just the matches.

NCOA_EXPORT_NCOA_VALUES=Y/N - Export the forwarding address (does not apply to
nixies)

NCOA_EXPORT_ORIG_VALUES=Y/N - Export the original values when the file was
imported.

NCOA_EXPORT_CORR_VALUES=Y/N - Export the values as they appeared after
correction.

NCOA_EXPORT_DNM_VALUES=Y/N — Export the CMA values (requires CMA be run)
NCOA_EXPORT_FILENAME=Complete path in which to save the export file.
NCOA_EXPORT_TYPE=Text defining the type of output.

"Access 2000", "Access 97", "DBase III", "DBase IV", "DBase V", "Excel 4.0", "Excel
5.0",

"Excel 97", "Tab Delimited", "Comma Delimited", "Specify Delimiter", "Fixed Length"
NCOA_EXPORT_HEADER_ROW=Y/N — Use a header row on export (text export only)

NCOA_EXPORT_QUOTES=Y/N — Surround the fields with double quotes (text export
only)

NCOA_EXPORT_DELIMITER=Delimiter used, (i.e. ,) (text export only)
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NCOA_ENDUSER=The name of the end user customer as it appears in your customer
list.

NCOA_ENDUSER_TOUS=This overrides the TOUS ID entered in the customer record
(manual entry, required with NCOA_SERVICEPROVIDER_TOUS)

NCOA_SERVICEPROVIDER_TOUS=This overrides the TOUS ID in the company record
(manual entry, required with NCOA_ENDUSER_TOUS)

Sortation Options
SORT=Y/N — Perform the sort with no conditions (supercedes SORT_ONLY_IF_95)

SORT_ONLY_IF_95=Y/N — Perform the sort if correct and valid pieces are 95 percent of
list.

MAIL_TYPE=Defines the type of sort to perform. All following options vary based on
this value.

Valid values:
PERSONALIZED_SPECIAL_HANDLING
PERSONALIZED_MACHINEABLE
PUBLICATION_SPECIAL_HANDLING
PUBLICATION_DFP
PUBMAIL_MACHINEABLE

LETTERMAIL_MACHINEABLE

MACHINEABLE_LABELS_ONLY=Y/N —Y for machinable mailings only, does not sort.
MACHINEABLE_LABELS_ONLY_NUMBER_OF _CONTAINERS=

The number of container labels to print (Requires MACHINABLE_LABELS_ONLY)
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MACHINEABLE_LABELS_ONLY_NUMBER_OF_PALLETS=

The number of pallet labels to print (Requires MACHINABLE_LABELS_ONLY)
MACHINEABLE_LABELS_ONLY_FILL_PAGE=Y/N

Fills the container labels page, 4 per page. (Requires MACHINABLE_LABELS_ONLY)
UNCODED_AS_MACHINEABLE=Y/N

Any pieces that cannot be included are sent as machinable (Requires INCENTIVE_LCP)
ENVELOPE_WEIGHT=The weight of the piece in grams.

ENVELOPE_THICKNESS=The thickness of the piece in mm. (shortest side)
PIECE_LENGTH=The length of the piece in mm. (longest side)

PIECE_HEIGHT=The height/width of the piece in mm. (second longest side)

BAG_WEIGHT_MAX=The maximum weight of the container you are using. (Must be
exact)

Flat Tub = 21 Letterflatainer = 21.705

BUNDLE_MAX=The maximum number of pieces in a bundle (max in container for
machinable sorts)

CONTAINER_MAX=The maximum number of pieces in a container.

CONTAINER_TYPE=The type of container being used. (must be appropriate for piece
and sort)

FLATTUB LETTERFLATAINER
BRICK_PILE_PIECES_PER_PALLET_MIN=The fewest pieces to place on the pallet.
BRICK_PILE_PIECES_PER_PALLET_MAX=The most pieces to place on the pallet.

MAIL_SIZE=Defines the type of piece you will be preparing. Must use one of the
following:

1. STANDARD
2. OVERSIZED
3. DIMENSIONAL
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MONOPAL_TYPE=The type of pallet being used, empty if nhone.
MONOTAINER

PALLET

OFFICE_OF_DEPOSIT=The name of the office of deposit
OFFICE_OF_DEPOSIT_PC=The postal code of the office of deposit.

OFFICE_OF_DEPOSIT_SITE_NUMBER=The site number for this office of deposit if it
exists.

PHANTOM=Y/N — Will you be creating a phantom mailing (less than 1000 pieces,
boosted to 1000)

TIME_COMMITTED=1/0 — use the time committed (1).
OEL_ON_FRONT_AND_END=Number indicating the positioning of the OEL in a bundle.
4001 — First piece of the bundle

4002 - Last piece of the bundle

4003 - First and last piece of the bundle

4004 — All pieces in the bundle

OEL_STARS_POSITION=A word describing where the stars in an OEL should be placed
FIRST LAST FIRST_AND_LAST

OEL_NUM_OF_STARS=The number of stars to place on the OEL.
BUNDLE_BREAK_CHAR=The character to use to define when a bundle changes.
CONTAINER_BREAK_CHAR=The character to use to define when a container changes.
PALLET_BREAK_CHAR=The character to use to define when a pallet changes.

**BREAK_IN_BAGBUN_COLUMN=Y/N — Add the bundle break character to the BAGBUN
field.

TAX_RATE=The valid tax rate where the mail is being deposited.
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CA_CLIENT_INFORMATION=The customer name exactly as it appears in your customer
list.

CUSTOMER _REFERENCE=The customers reference number.
DO_BRICK_PILING= Y/N — Do brick piling in this mailing.
BRICKLEVEL3=Y/N — Use brick piling level 3.
BRICKLEVEL4=Y/N — Use brick piling level 4.
BRICKRESIDUE=Y/N — Brick pile the residue pieces.

***TENPCTMINPALLET=Y/N — Use the 10 percent minimum on brick piled pallets
(restricted by drop point)

USE_RETIRED_PC=Y/N — Use postal codes for sorting that have been retired by CPC.
SORT_UNCORRECTABLE=Y/N — Include uncorrectable addresses in sort.
SORT_QUESTIONABLE=Y/N — Include questionable addresses in sort.
SORT_UNCODED_AS_RESIDUE=Y/N — Places invalid postal codes in residue containers.

SPLIT_LARGE_BUNDLES=Y/N — Make 2 smaller bundles when a legal large bundle is
constructed.

MAILING_PLAN_FILE=Full path in which to save the mailing plan file.

Gender Options

GENDERIZE=Y"

COLUMNTOGENDERIZE=The name of the field containing the names to genderize.
COLUMNUPDATEDWITHVALUE=The name of the field that will hold the prefix.
(will be generated if it doesn't exist.)

AIIENGLISH=Y/N - Use all english prefixes.
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ALLFRENCH=Y/N — Use all french prefixes.

BASEDONADDRESS=Y/N — Determine the prefix language based on the language of the
address.

ENGLISHMASCULIN=English prefix to use for male names.
FRENCHMASCULIN=French prefix to use for male names.
ENGLISHFEMININE=English prefix to use for female names.
FRENCHFEMININE=French prefix to use for female names.
ENGLISHANDROGYNOUS=English prefix to use for undetermined names.
FRENCHANDROGYNOUS=French prefix to use for undetermined names.
ENGLISHNOMATCH=English prefix to use for names not appearing in the list.

FRENCHNOMATCH=French prefix to use for names not appearing in the list.

Field Formatting Options

UPPERLOWER=Y

ALLUPPERCASE=Y/N - Format selected fields to upper case.
ALLLOWERCASE=Y/N - Format selected fields to lower case.

CAPITALIZEFIRSTLETTER=Y/N - Format selected fields with only the first letter in upper
case.

RULECAPITALIZATION=Y/N - Format selected fields to use double capitalization where
appropriate

UPPERLOWER_BUSINESS=Y/N - Use business rules(Y), use personal rules(N)
(Requires RULECAPITALIZATION)

**APPLYADDRESSCASING=
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CASEACRONYMS=Y/N — Use the casing rules from the acronyms database.

SHORTENACRONYMS=Y/N — Match with the long acronym and convert to short
acronym.

LENGTHENACRONYMS=Y/N — Match with the short acronym and convert to long
acronym.

SPACEPOSTALCODES=Y/N - If a selected field is the postal code field place a space in
the middle.

ADDRESSCASINGRULES=Y/N — Apply casing rules to selected address fields as well.
UPPERLOWER_FRENCHCAPS=Y/N — Use the french capitalization rules.
REMOVE_ACCENTS=Y/N — Remove accents from french words.
NUMBEROFFIELDSSELECTED=The number of fields selected
UPPERLOWER_FIELD_NUMBERO=The name of the first field selected
UPPERLOWER_FIELD_NUMBER1=The name of the second field selected

UPPERLOWER_FIELD_NUMBER#=Same as above where # is the incrementing field
selected.

Graphic Analysis Report Options

DEMOGRAPHIC=Y/N — Produce a demographic analysis report.
DEMOGRAPHIC_FILE_NAME=The full path of the file to save the report to.
DEMO_FIELD_NUMBERO=The full name of the report you wish to produce first.
DEMO_FIELD_NUMBER1=The full name of the report you wish to produce second.

DEMO_FIELD_NUMBER#=The full name of the report you wish to produce #-1.
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Filter Mailing Options
DOFILTERIZATION=Y/N — Run the filter mailing.

FILTER_SEEDS=Y/N — Include the seed records when filtering.

Intelligent Filter

PROVINCEFIELDS=A comma separated, single quote surrounded list of province codes
to filter.

i.e. 'ON', 'BC', 'NS'

CITIES FIELDS=A comma separated, unquoted list of cities to filter.

i.e. Toronto, Vancouver, Halifax

FSA FIELDS=A comma separated, unquoted list of FSA's or partial FSA's to filter.
i.e. M1M, L4*, P*

HASSTAR=Y/N — Does the city or FSA filter include asterisks?

Address Type

ADDTYPE_APARTMENT=Y/N — Filter address type apartment.
ADDTYPE_GENERAL_DELIVERY=Y/N - Filter address type general delivery.
ADDTYPE_GOVERNMENT=Y/N - Filter address type government.
ADDTYPE_LVR=Y/N - Filter address type large volume receiver.
ADDTYPE_RESIDENCE=Y/N - Filter address type residence.
ADDTYPE_RURAL_ROUTE=Y/N — Filter address type rural route.

ADDTYPE_PO_BOX=Y/N - Filter address type P.O. Box.
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Expert Filter
EXPERT_FIELD=The name of the field used for the expert filter.
EXPERT_OPERATOR=The actual operator being used for the comparison. i.e. <>

EXPERT_TEXT=The value to which the field is being compared via the operator.

Random Filter

RANDOM_TEXT=The number of records you wish to have remaining after the random
filter.

Extra Character Filter

TAB=Y/N — Filter out tab characters.

LINEFEED=Y/N — Filter out line feed characters.
FORMFEED=Y/N — Filter out form feed characters.
CARRIAGERETURN=Y/N — Filter out carriage return characters.

WINDOWSNEWLINEFEED=Y/N - Filter out windows new line feed characters.

Blank Lines Filter

BLANKLINEADDRESS1=Y/N — Filter where address line 1 field is blank. (cumulative)
BLANKLINEADDRESS2=Y/N - Filter where address line 2 field is blank. (cumulative)
BLANKLINECITY=Y/N — Filter where city field is blank. (cumulative)
BLANKLINEPROV=Y/N - Filter where the province/state field is blank. (cumulative)

BLANKLINEPOSTALCODE=Y/N - Filter where the postal code/zip field is blank.
(cumulative)
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Customer Options

CUSTOMERNAME=The name of the customer, usually company name. (Required)
CUSTOMERNUMBER=The customers CPC account humber. (Optional)
CUSTOMER_CONTRACT_NUMBER=The customers contract number. (Optional)
CUSTOMER_ADDRESS=The customers address. (Required)
CUSTOMER_CITY=The customers city. (Required)
CUSTOMER_PROV_STATE=The customers province or state. (Required)
CUSTOMER_PC_ZIP=The customers postal code / zip code. (Required)
CUSTOMER_COUNTRY=The customers country. (Required)
CUSTOMER_USPS_MAILERID=The customers mailers ID, hyphen CRID. (Optional)
i.e. 123456789-65495

CUSTOMER_TOUSID=The customers CPC terms of use ID for NCOA. (Unused/Optional)

Export Options

There are three exports that have the same parameters. To denote which type of
export you are doing, you use the following parameters with no value, followed by the
list below.

NORMAL_EXPORT=

DUPLICATE_EXPORT=

COMMON_RECORDS_EXPORT=

The Export Parameters
EXPORT_FILE_NAME=The full path of the file to export.

EXPORT_FILE_TYPE=The type of file to export.
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Access 97

Access 2000

DBase III

DBase IV

Excel 4.0

Excel 5.0

Excel 97

Comma Delimited

Tab Delimited

Fixed Length

Specify Delimiter

CORRECTED_ADDRESS=Y/N — Include records with a 'C' in the Valid field.
VALID_ADDRESS=Y/N — Include records with a 'V' in the Valid Field.
EXPORT_UNCORRECTED=Y/N — Include the uncorrected records in the export.
EXPORT_UNCODED_ADDRESS=Y/N — Include ONLY the uncoded records in the export.
EXPORT_FOREIGN=Y/N — Include ONLY the foreign records in the export.

EXPORT_EXTRACONTROLFIELDS=Y/N - Include the extra control fields as set or by
default:

[SORTEDID] [BAG] [LANG] [FCP] [Correct] [Correct_Text]
[IsCommon] [BUN] [BUNTYPE] [Valid] [Dupes] [IsDupe]
[AddType] [DF] [CITYC] [DCF] [RDF] [ADD_LOCALE]

[MERGEFILE] [iAddressID] [PALLET]
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CA_EXPORT_CORRECTION_FIELDS=Y/N — Include fields with correction responses:

[VALID] [CORRECT] [CORRECT TEXT] [IADDSTATUS]

ADD_ORIGINAL=Y/N — Include the mapped original fields created by iAddress:
[ORIGFIRM_NAME] [ORIGFNAM] [ORIGLNAM] [ORIGNAME1] [ORIGNAME2]
[ORIGNAME3] [ORIGADD] [ORIGADD2] [ORIGCITY] [ORIGPROV] [ORIGPC]

[ORIGUSER_LANG] [ORIGCOUNTRY] [ORIGURBANIZATION]

EXPORT_ADD_ADDRESS_COMPONENTS=Y/N — Include the address component fields:
[STREETNUMBER] [STREETNAME] [STREETTYPE] [STREETDIR] [SUITE]

[POBOXNUMBER] [POBOXTYPE] [RRNUMBER] [ADD_EXTRA]

EXPORT_ADD_STATUS=Y/N — Include status fields:

[STATUS] [COMMENT]

INCLUDE_ALL_FIELDS=Y/N — Include all unmapped fields from the original database.
LEADING_ZEROS=Y/N - ListOrder is a number field, do you want it to be zero-padded.
ONLY_SORTED_RECORDS=Y/N — Export only records that were included in the sort.

UNSORTED_RECORDS_AT_END=Y/N — Include the unsorted records at the end of the
export.

REVERSE_SORT_ORDER=Y/N — Order the export by the descending value of ListOrder.
ORIGINAL_ORDER=Y/N — Export your list in the order on import.

EXPORT_COLUMN_HEADER=Y/N — Include the header row as the first row. (Text Files
Only)
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EXPORT_TEMPLATE=The full path of the template to be used for fixed length export.
(requires fixed length export)

EXPORT_SPECIFY_DELIMITER=The delimiter to be used. i.e. *,”

(require text file delimited export)

EXPORT_SURROUND_WITH_QUOTES=Y/N — Surround text with quotes.

(requires a text file export)

EXPORT_SPECIFIED_FIELDS=A comma delimited list of the exact fields in the exact
order. Using this parameter can cause errors during export if the field names do not

match.

EXPORT_EXTRACONTROLFIELDS_LIST=A comma delimited list of fields that qualify as
extra control fields. Used only if EXPORT_EXTRACONTROLFIELDS is Y

Duplicate Options

DO_DUPES=Y/N — Run a duplicate extraction process.

DUPES_ADD1=Y/N — Check dupes against ADD field.

DUPES_ADD2=Y/N — Check dupes against the ADD2 field.

DUPES_FNAME=Y/N — Check dupes against the FNAM field.

DUPES_LNAME=Y/N — Check dupes against the LNAM field.

DUPES_CITY=Y/N — Check the dupes against the CITY field. (Not recommended)
DUPES_PROV=Y/N — Check the dupes against the PROV field.

DUPES_PC=Y/N — Check the dupes against the PC field.

DUPES_NAME1=Y/N — Check the dupes against NAME1 field.

DUPES_NAME2=Y/N — Check the dupes against NAME2 field.
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DUPES_NAME3=Y/N — Check the dupes against NAME3 field.
DUPES_PERCENT_MATCH=The percentage match against name fields.
DUPES_PARTIAL_NAME=Y/N — Match text within field instead of whole field.
DUPES_IGNORE_RURAL=Y/N — Run the dupe on non-rural addresses only.
DUPES_DELETE_DUPES=Y/N — Delete the duplicates on completion.
DUPES_SAVE_DUPE_REPORT=The full path of the file to save the report.
DUPES_SAVE_COMMON_REPORT=The full path of the file to save the report.
DUPES_EXPORT_DUPLICATES=Y/N — Must have export values for duplicates export.
DUPES_EXPORT_COMMON=Y/N — Must have export values for common export.
DUPES_EXPORT_DUPES_ONLY=Y/N — Include only the duplicate records in the export.

DUPES_EXPORT_DUPES_PLUS_ORIGINAL=Y/N — Include duplicates and originals in the
export.

DUPES_SUBTRACT=Y/N — Subtract common records.
DUPES_KILL_FILE=The FILE number of the kill file.

DUPES_DO_CORRECTION=Y/N — Run a quick correction before doing the dupes to
normalize.

DUPES_BLANK_AS_DUPE=Y/N — Match a blank and non-blank record.

Dupe Priority Orders

Please use the job wizard to create examples of how these parameters are used. The
exact names need to be used and a spelling mistake here can cause an error during the
setup for the duplicate removal process.

DUPE_NO_FILES=Y/N — Either setting will activate priority sequencing
DUPE_PRIORITY_ORDER=Semicolon delimited list of parameters denoting the order or
priority.
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DUPE_NUM_FILES=The number of files merged into your job.

DUPE_FILE_PRIORITY=Semicolon delimited list of FILE numbers, indicating priority
sequence.

DUPE_NO_LENGTH_FIELDS=Y/N — Use the field length as a priority.

DUPE_LENGTH_FIELDS=Semicolon delimited list of field names to use for priority
sequence.

DUPE_CORRECT_VALID=C,V or U depending on what value you want to prioritize.
DUPE_FRENCH_ENGLISH=E, F or NONE for priority sequence on language.
DUPE_SEQUENTIAL_FIELD=The name of the field to use.
DUPE_SEQUENTIAL_ASCDESC=A for Ascending and D for Descending.

DUPE_SEQUENTIAL_COMPARE_TYPE=0 for a binary compare, 1 for a text compare.

Labels Options

CONTAINER_BAG_PRINTER=The name of the printer as it appears in the printers list.
(If printing)

CONTAINER_BAG_TRAY=The printer tray that will be used. (If printing)
CONTAINER_BAG_PDF=The full path to which to save the pdf file.

BUNDLE_PRINTER=The name of the printer as it appears in the printers list. (If
printing)

BUNDLE_TRAY=The printer tray that will be used. (If printing)
BUNDLE_PDF=The full path to which to save the pdf file.

MONOTAINER_PALLET_PRINTER=The name of the printer as it appears in the printers
list. (If printing)

MONOTAINER_PALLET_TRAY=The printer tray that will be used. (If printing)

MONOTAINER_PALLET_PDF=The full path to which to save the pdf file.
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PRINT_JOB_NAME=Y/N — Print the job name on the container labels.
PRINT_BUNDLE_LABELS_STACKABLE=Y/N — Print the labels stackable.
PRINT_CONTAINER_LABELS_STACKABLE=Y/N — Print the labels stackable.
CONTAINER_BAG_LEGAL=Y/N — Print the container labels on legal paper.
MONOTAINER_PALLET_PAPER_SIZE=1 for letter size, 5 for legal size pallet label.
SAVE_LABELS_TO=The Folder in which the labels will be saved.

SAVE_LABELS_PREFIX=An indicator to put at the beginning of the label file names.

Report Options
Print reports

PRINT_ALL_REPORTS_TO=The name of the printer as it appears in the printers list. (If
printing)

PRINT_REPORTS_TO_TRAY=The printer tray that will be used. (If printing)
NUM_VALIDATION_REPORT_COPIES=Number of copies of the validation report.

NUM_UNCORRECTABLE_REPORT_COPIES=Number of copies of the uncorrectable
report.

NUM_CORRECTED_REPORT_COPIES=Number of copies of the corrected report.

NUM_STATEMENT_OF_MAILING_COPIES=Number of copies of the statement of
mailing.

NUM_STATEMENT_OF_MAILING_PDF_COPIES=Number of copies of the PDF. (requires
save)

NUM_DELIVERY_COPIES=Number of copies of the volume summary.

NUM_REPORT_CONTAINER_COPIES=Number of copies of the bag and bundle report.
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Save Reports

SAVE_VALIDATION_REPORT_TO_FILE=Full path to save the validation report.
SAVE_REPORT_UNCORRECTABLE_TO_FILE=Full path to save the uncorrectable report.
SAVE_REPORT_CORRECTED_TO_FILE=Full path to save the corrected report.
SAVE_STATEMENT_OF_MAILING_TO_FILE=Full path to save the statement of mailing.

SAVE_STATEMENT_OF_MAILING_TO_PDF_FILE=Full path to save the statement of
mailing pdf.

SAVE_DELIVERY_TO_FILE=Full path to save the volume summary.

SAVE_REPORT_CONTAINER_TO_FILE=Full path to save the bag and bundle report.

Saving iAddress Jobs Files
SAVE_FILE_CORRECTED=Full path to save the iAddress job file after correction.
SAVE_FILE_SORTED=Full path to save the iAddress job file after sort.

SAVE_FILE_COMPLETE=Full path to save the iAddress job file after all processes
complete.

Appendix
Move Update Codes
NCOA (Column NCOA)

NCOA (column "NCOA"):

e UM (Unmatchable Record): General Delivery, Invalid or no name

e NM (Non-Matched Record): Valid address that does not appear in the NCOA database
(a.k.a. person hasn't moved)

e UB (Unapplied Business Match): A record that matched as a business move but has not
yet been applied to the job.

e UI (Unapplied Individual Match): A record that matched as an individual move but has
not yet been applied to the job.

e UF (Unapplied Family Match): A record that matched as a family move but has not yet
been applied to the job.
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UN (Unapplied Nixie Match): A record that matched as a nixie record but has not yet
been applied to the job.

AB (Applied Business Match): A record that matched as a business move and has been
applied to the job.

Al (Applied Individual Match): A record that matched as an individual move and has
been applied to the job.

AF (Applied Family Match): A record that matched as a family move and has been
applied to the job.

AN (Applied Nixie Match): A record that matched as a nixie record and has been
removed from the job.

3rd Characters (Canada):

C: CPC initiated - Canada Post put in the NCOA record

U: Rural to Urban Conversion

M: NCOA Moveback - Person moved and then moved back to the previous address.
X: Privacy - No documentation, generally associated with nixies.

3rd/4th Characters (U.S.):

"A": Perfect Match

"01": Perfect match but a foreign record is returned

"02": Match! Nixie

"03": Match! Nixie P.O. Box

"14": Match! (New address is undeliverable)

"19": Match! Non automation record returned. (no zip 4 coding)

"91": Match! Some secondary information was absent in the input address, therefore it
is dropped from return.

"92": Match! Some secondary information was absent in the master record, therefore it
is dropped from return.

"04": No Match (address good but needs individual information, only has family)

"09": No Match (address good but needs individual information, Family match to
Building not permitted)

"10": No Match (address good but needs individual information, Family match to Rural
Route not permitted)

"18": No Match (address good but needs individual information, Family match to GD not
permitted)

"11": No Match BUT This would be a match if family matching is used.

"15": No Match BUT This would be a match if family matching is used.

"00": No Match -- perfect no match

"": No Match -- record is uncoded

"06": No Match (address good but individual information does not match)

"16": No Match (address good but individual information does not match)

"17": No Match (address good but individual information does not match)

"13": No Match (address good but individual information does not match)

"12": No Match (address is good but middle initial conflicts on individual matching)
"66": No Match (used to be a match)

"05": No Match (address good but delivery point is ambiguous)
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"07": No Match (address good but genders do not match)
"08": No Match (address matched to multiple results that were conflicting.)
"20": No Match, too many possible returns

DNM (column "DNM_CODES"):

e UM (Unmatchable Record): General Delivery, Invalid or no name

e NM (Non-Matched Record): Valid address that does not appear in the DNM database
(a.k.a. person hasn't moved)

e UC (Unapplied Change): Matched to DNM but not purged

Move Update Extras (column "MVUP_CODES"):

Character Position 1 & 2 Deceased List.

e UD (Unapplied Deceased): Matched to deceased list but not purged
e NM (Non-Matched): Failed to match to the deceased list

Canadian Correction Codes

The correct field returns a [NUMERIC][ALPHA] ([NUMERIC][ALPHA] ...) list of the
correction codes. The numeric specifies which components of the address has been
changed. The alpha specifies reason for the change.

Alpha Values
e A = Alternate
e F = Would not fit
e I = Incorrect Value
e M = Missing Value
e R = Rural validated on postal code only
e T = Typo in Value
e V = Verbosity

Numeric Values

01 Addressee and/or Additional Delivery Information
10 Complete Street Information

11 Civic number

12 Civic number suffix

13 Street name

14 Street type

15 Street direction

16 Suite keyword

17 Suite identifier

19 Delivery Information
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20 Complete Route Service Information
22 Route Service Keyword

24 Route Service identifier

30 Complete PO Box/Bag Information

32 PO Box/Bag keyword

34 PO Box/Bag identifier

40 Complete General Delivery Information
42 General Delivery keyword

50 Complete Delivery Installation Information
52 Delivery Installation Area Name

54 Delivery Installation Type

56 Delivery Installation Qualifier

60 Municipality

62 Province

64 Postal Code

Canadian Validation Codes

V - Valid: The address did not need to be changed.

C - Corrected: The address changed from input.

U - Uncorrectable: iAddress was unable to provide a correction for this address.
G - Foreign: The address is foreign to Canada.

F - Failed: The address caused an error during correction, contact Flagship Software
Support.

US Correction Codes

Brief Description of Us Correction Codes

Code Definition

AA/A2 /A3 /A5/A6/A9 /AU /BB/
CC

/DD/D1/D2/EE/EL1/E2/E3/E4/
E5 Address Corrected / Valid

/FF/F1/G1/II/I1/HH /H1/RR/
S1
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/S1/S2/S3/UA/UB/UC/UD/U1

/ X1

/ Z0

KK/ Z1 /272 Address Uncorrectable

Al No Zip + 4 match

A7 Rejected due to EWS

A8 Address not specified

AC Multiple County’s defined

G4 Street Number out of Range of alias street
match.

J] Failed to Match last line of address

K1 Missing / Incorrect street Directional(s)

K2 Missing / Incorrect street suffix

MA/MC/ M1/ M3 Missing Street Number

MB Street Name Not Found

MD Firm Name not matched

NA/NB/NC/N1/R1 Missing / Incorrect Secondary Number

P1/P2/P3/Q1/Q2 Missing / Incorrect RR/HC/PO Box Number

Extended Description of Error Codes

Code |Definition

Record Matched to the ZIP+4 File
This footnote is set any time that a record is matched. This is the equivalent of
having a return code of 31 or 32.

Record Not Matched to the ZIP+4 File

This footnote is set every time that a record does not match to the ZIP4 file,
but makes it through basic parse and last line validation. This is the equivalent
of having a return of 21 or 22.
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Alias Street Name Matched
This footnote is set every time a match is made to an alias street name.

Alternate Record Matched on the ZIP+4 File

This footnote is set every time a match is made to an alternate ZIP4 record.

An alternate record contains a different presentation a street name for a 'base'
ZIP4 record. The addon code is the same for the alternate and the base record.

Match to Small Town Default

A small-town default match does not actually match to an existing ZIP4
record, but gives back a return code of '31' and an addon code of '9999'. This
condition exists when the input ZIP code is flagged as a 'Small Town' and
only accepts 'GENERAL DELIVERY' type addresses, but a street-style or PO
BOX address was presented on input. Since there are no actual street or PO
BOX deliveries, all addresses in this ZIP code will get a 'default' addon of
'9999',

Match to Unique ZIP Default

A Unique ZIP code is a ZIP code set up by an institution (like a university) or

a business that handles its own mail delivery. The USPS collects the mail at
the post office, and the institution picks it up and distributes it internally.

Even though it is possible to have ZIP4 records for Unique ZIP code, most
institutions have addressing schemes that are not fully populated in the
database. Therefore, when an input Unique ZIP code is found, and the input
address is not found, a return code of '31' is given back, along with a 'default'
addon of '0001".

Match to a Highrise Default Alternate record

This footnote is set when a Highrise Default Alternate style address match is
made. This condition exists when an input address contains the secondary
number (an apartment, suite, etc.) along with a building name. No primary
number or street name is given. For example:

456 FEDERAL BUILDING

The coder will take this address and turn it back into a street-style
presentation.

123 MAIN ST STE 456

Address rejected due to EWS
See the chapter titled 'EWS System' for information on how EWS works.

Possible dual address detected

This footnote is set when a 'dual address' may be present, such as:

RR 3 BOX 123 456 MAIN ST

Since there are 2 possible addresses available, the Coder will not choose
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which one to parse and return. This address construct results in a 21 return
code.

DPV used to break ZIP4 multiple response

In some cases when a multiple-response is found during ZIP4 address
processing, the DPV engine can be used to break the tie. During this process,
all the candidate records are queried against the DPV database. If one and
only one record is found to have a positive DPV confirmation, then this
record will be chosen for the match, and a single response code is given back
from the address lookup process. This footnote is turned on under this
condition.

ZIP+4 Level county name is different than the ZIP Code level

Note: This footnote will only be returned if the ZIP4_COUNTY parameter is
specified in either the configuration file or the AC_OPEN_T structure. See
the 'Configuration File' chapter for details on when this footnote is set.

Unique ZIP default information returned.

DPV match, all components. A DPV match was made using all the components
of the address (primary and secondary number).

DPV match primary number, not secondary number
A DPV match was made with the primary number only. A secondary number

was present on the input address, but was not used for DPV.

Corrected City Name and/or State Information
The city or the state was changed.

Input city name was non-mailing, corrected (AC)
The input city name was a non-mailing name for the matched ZIP code. The
output address contains the corrected city name.

ZIP+4 State code different than ZIP Code default

This footnote indicates that the state code on a matched ZIP4 record differs
from the state code assigned to the ZIP code of the output address. This can
happen when a physical address exists in one state, but the mail is delivered
to that address from another state. In some geographical situations, it is better
for a post office in one state to deliver mail to addresses that are in a
neighboring state. In these situations, the output address of the Coder will still
show the state code of the delivering post office. The state code of the
physical address will be shown in the matching ZIP4 record (the matched_rec
field of the AC_OUTPUT_ADDR _T structure.

Corrected Primary Address (E1 or E2 is on)
The primary address line was corrected.

Corrected primary address component (AC)
A directional or suffix address component was added, deleted, or changed.
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Corrected primary street name (AC)
Set if the street name spelling was changed.

Primary address line standardized (AC)
Set if any portion of the primary address line was standardized.

A questionable address standardization was made. This can happen when an
input address looks like 123 MAIN ST BOX 123 (a possible dual address),
and it gets standardized to 123 MAIN ST # 123.

The first letter of the street name has been added or changed.

Corrected Secondary Address Data

Set when the secondary number or unit designator was changed. Examples of
allowable secondary number changes are reversing alpha-numerics, and
adding or deleting dashes:

A5 => 5A

A5 => A-5

Military match

A match was made to a ZIP Code that has been determined to be a Military
ZIP Code.

General Delivery match
A match was made to a General Delivery ZIP+4 record.

Out of range alias match

A match was made to an alias street name, but the primary number did not
match the allowable range for the alias street nhame. This is a 'no-match’
condition and a return code of '21' is given back.

Firm and address swapped (AC)
The firm line and the address line were swapped to make the match.

Urb moved from address line (AC)
A PR Urbanization was found in the address line and moved to the
Urbanization line.

ZIP Code Changed
The input ZIP code was changed.

ZIP code added (AC)
No ZIP code was in the input address, and one was added.

Failure to Match Last Line of Address

The last line was not able to be matched. This is equivalent to the return code
"11'.

Multiple Match in Primary Address Field

Multiple Match due to Missing/Incorrect Directional(s)

Multiple Match due to Missing/Incorrect Suffix
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ZIP4 -Missing Street Number
A primary number is missing from the input address.

ZIP4 - Street Name Not Found
The input street name could not be found in the ZIP+4 data file.

ZIP4 - No Such Primary Number
This is set when the input street name was found in the ZIP+4 file, but the
input primary number could not be found with the given street name.

ZIP4 - Firm Name Not Matched

DPV -Missing Street Number
A primary number is missing from the input address.

DPV - No Such Primary Number
This is set when DPV cannot validate the primary number, even though the
address matched to a valid ZIP+4 range.

ZIP4 -Missing Secondary Address Number
A match was made to a ZIP+4 Highrise record, but no secondary number was
present on the input address.

ZIP4 - Secondary Number not found
A match was made to a ZIP+4 record, but the input secondary number could
not be found.

Multiple Match in Secondary Address Field

Set when a 'multiple response' condition occurs with highrise specific records,
and one cannot be picked. The Coder returns the highrise default or street
level record. For example:

Input address is '123 MAIN ST # 4' and both APT 4 and STE 4 are present.
NOTE: This footnote used to be called L.

Missing Secondary Address Number for an Address located within a highrise
For DPV, a match was made to a Highrise record, but the secondary number
was not present on the input address.

Missing RR/HC Box Number for rural-route style addresses,

the BOX number was missing on input.

RR/HC Box Number not found
Currently not being set.

Invalid RR/ HC/ PO BOX number.

Missing PO Box Number
PO Box Number not found

DPV - CMRA match
The CMRA flag was set in DPV.
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DPV - CMRA, no secondary number

Seasonal record information present

This footnote indicates that seasonal information is present. The seasonal
information is in the 'seasonal' field of the AC_MATCH_INFO_T structure.
Certain addresses receive mail only during part of the year. The 'seasonal’
field contains a 12-character, NULL-terminated string indicating which
months have mail delivery for the given output address. The field is a string
of 'Y' and 'N' flags. Each of the 12 positions correspond to the 12 months of
the year. A 'Y' value in a position indicates that the mail is delivered for that
month. For example, the string 'NNNNYYYYNNNN' shows that mail is only
delivered in the months ofMay, June, July, and August.

SUITE Link information added to the address.
Address matched to STOP Link.

No PR Urbanization was given with the input address, but an Urbanization
was found in the matched ZIP4 record. This Urbanization was returned on
output.

The input PR Urbanization was verified to be valid according to the ZIP4
record that was matched.

The input PR Urbanization was not verified with the matched ZIP4 record,
because the matched record contained a blank Urbanization field. The input

Urbanization was retained in the output address.

The input PR Urbanization was not verified with the matched ZIP4 record,
because the matched record contained a different Urbanization name. The
Urbanization from the matched ZIP4 record was returned with the output

address.

Unique ZIP Code Match
A match was made to a ZIP Code that has been determined to be a Unique
ZIP Code. See footnote A5 for more information on Unique ZIP Codes.

IntelliZIP match

This footnote indicates that a match was made using IntelliZIP logic. If a
match is not made through normal address matching procedures, and if the
input address contains a 9-digit ZIP code, then a reverse 9-digit lookup is
performed. If the ZIP+4 record corresponding to the input 9-digit ZIP code
closely matches the input address, then a match will be returned and this
footnote will be set.

ZIPMOVE match

A match was made to a ZIP Move address. ZIP Move represents a collection
of addresses that have been affected by a ZIP code realignment (i.e. the
boundaries for a ZIP code were redrawn).When this happens, some street
segments will move from one ZIP code to another. This can cause problems
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when an input address contains the 'old' ZIP code, and the address matching
software tries to change the address to keep it in the old ZIP code instead of
moving to a new ZIP code. To help out, the USPS keeps a separate file of
these situations that are used by address matching software. This footnote is
set when the input address contains the old ZIP code, and the Coder changed
it to the new ZIP code. An exact match must be made to the address in order
for this to happen.

ZIPMOVE no match due to component change

The best match available was to a ZIP Move address, but the input address
was changed to get there. This is not allowed, so a no-match condition is
made with a return code of '21'.

ZIPMOVE no match due to invalid new ZIP+4
This represents a data inconsistency with the USPS ZIP4 and ZIP Move files.
The address was no-matched with a return code of '21'

iAddStatus Field

Character

Position

Element Values

Defines the type of record in the Address Lookup and the Text Lookup file. The
values are:

1 = Street Address Record
2 = Street Served by Route Record
3 = Lock Box Address Record

4 = Route Service Address Record

Record Type

Code 5 = General Delivery Address Record

A = Building Name Record

B = Large Volume Reciver Name (Street) Record

C = Government Name (Street) Record

D = Large Volume Receiver Name (Lock Box) Record

E = Government Name(LockBox) Record
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F = General Delivery Name Record

A code denoting wheather an address is in the for of a civic address or in the form

of a delivery installation address. Valid values are:
Address

Type Code 1= Civic (Street) Address Format

2 = Delivery Installation (Station) Address Format
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Delivery
Mode Type
Description

Questionable
Flags

The part of the Delivery Mode which identifies the type of delivery service
A = Delivery to Block Face Address
B = Delivery to an Apartment Building
E = Delivery to a Business Building
G = Delivery to a Large Volume Receiver
H = Delivery via a Rural Route
J = General Delivery
K = Delivery to a PO Box (not a CMB)
M = Delivery to a Large Volume Reciver (PO BOX)
T = Delivery via a Suburban Service
X = Delivery via a Mobile Route

Z = Postal Code is retired (No further delivery to this code)
QB = Questionable PO Box

QR = Questionable Rural
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